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[ALLOW_PASSWORD_CHG_AT_SIGNON]

[CHECK_EMAIL_ADDRESS_FORMAT]

[ENABLE_PRIVACY_GROUPS]

[ENFORCE_DETAILED_USER_INFQ]

[IGNORE_DEACTIVATED_USER_FIELDS]

[OMITTED_IMPORT_USER_COLUMNS]

[USER_DEFINED_START_PAGE]

[USERNAME_DISPLAY]

[USER_LIST_DISPLAY]

[USER_SELF_REGISTRATION]

YES

YES

YES

NO

ORIGINATOR

YES

FIRST

LIST

YES

[Change Password]

YES
NO
YES
NO
/
YES NO NO
YES NO
USER
issue
USER
issue
security_user
XML
ExtraView
SECURITY_PASSWORD
YES ExtraView
[Issue ] [ / ]
ID FIRST LAST
Mary Smith 1D
msmith ID msmith FIRST Mary
Smith LAST Smith, Mary
POPUP LIST POPUP
issue
LIST
POPUP
YES NO

IGNORE_USER_GROUP
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[ABBREVIATED_HISTORY] NO YES
NO
YES NO
[ABBREVIATED _HOME_PAGE] NO NO 3
YES
[ALLOWED_ATTACH_SEARCH_FILE_EXT txt html doc [ ?]
1 htm
application/
base64. . .

[ALLOW_CHART_PRODUCT] YES PRODUCT

YES NO NO PRODUCT
[ALLOW_CHART_RELEASE] YES RELEASE

YES NO NO

RELEASE
[ALLOW_CHART_STATUS] YES STATUS

YES NO NO STATUS
[ALLOW_SEARCH_TEXT_UDFS] NO YES Text

UDF
YES NO
[ALLOW_UNLIMITED_SEARCH] YES
YES NO

LIMIT_QUERY_ROWS
[DEFAULT_SORT_ORDER] ID:DESC

[DEFAULT _TEXT_REPORT_DELIMITER]
API/ CLI

[DRILLDOWN_ATTRIBUTE] ID

issue ID

ALT_ID
[EXCEL_CELL_CHAR_LIMIT] 31000 Excel

Excel 1

32,000

[FILL_IN_REPEATING_RECORDS] YES Microsoft Excel
NO
YES NO

15



[FOLD_TEXT_POSITION] 100
65
99999
[FOLD_WORD_POSITION] 100
65
99999
[HIGHLIGHT_LAST_CHANGE_USER] YES YES
LAST_CHANGE_USER
YES NO
[HIGHLIGHT_TIMESTAMP] YES YES
TIMESTAMP
YES NO
[HOME_PAGE_REFRESH_SECONDS] 900
0
issue
[INSERT_REPORT_HEADERS] YES Microsoft Excel Text
YES NO

Microsoft Word

[ITEM_TABLE_CARDINALITY]

[LIMIT_QUERY_ROWS] 10000
ALLOW_UNLIMITED_SEARCH
MAX_UNLIMITED_ROW_COUNT
[LIMIT_WORD_DETAILED_RECORDS] 10000 MS Word
Microsoft Word HTML
[LIMIT_WORD_RECORDS] 25000 MS Word
HTML Word
Word HTML
[LOG_AREA_DISPLAY_CHARS] 250 issue
80 32000
[MENUBAR_SEARCH_TARGET_WIN] main issue
MAIN
__BLANK
[MINIMUM_SEARCH_FIELDS] 0
0 1
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[MS_OFFICE_CHARSET] UTF-16LE Microsoft Office
UTF-16LE MS
Office
[RECORDS_PER_PAGE] 20, 100, 500
[ 7 ]
[ALLOWED UNLIMITED_SEARCH]
YES Unlimited
[REFRESH_LIST_MAX_SIZE] 200
JavaScript JavaScript
[REPORT_FILTER_BY_CURRENT_ROLE] NO NO
L 7 ]
YES
[REPORT_IN_NEW_WINDOW] NO NO ExtraView
[Quicklist] [Detailed Report] YES
[Quicklist]  [Detailed Report]
[REPORT_LABELS_POSITION] TOP
LEFT TOP LEFT
TOP 1
[REPORT_SUPPRESS_BLANK_LINES] YES YES null
YES
NO
[REPORT_WITH_FIXED_WIDTH_FONT] NO YES " o
" FIXED_WIDTH_FONT
NO
DEFAULT_FONT
[RESTRICT_ROLE_BASED_REPORTS] COMPANY_NAME
COMPANY_NAME
DEFAULT_USER_GROUP
COMPANY_NAME
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[SEARCH_ATTACH_THRESHOLD]

100000000

[BG_ALT_COLOR]

[BG_COLOR]

[BORDER_COLOR]

[DEFAULT_CHART_FONT]

[DEFAULT_FONT]

[FIXED_WIDTH_FONT]

[HIGHLIGHT_COLOR]

[HIGHLIGHT_COLOR_ADD]

[HIGHLIGHT_COLOR_DELETE]

[HIGHLIGHT_COLOR_UPDATE]

[LABEL_COLOR]
[MENU_TEXT_COLOR]
[RECORD_COUNTER_COLOR]

#DEFOF8 BG_COLOR

#dddddd BG_ALT_COLOR

#C7CICT [ 7/ ]

SansSerif
1 ExtraView

Arial
Helvetica
sans-serif

‘Lucida

Console' REPORT_WITH_FIXED_WIDTH_FONT  YES
Courier

monospace

#FF0000 Highlight
#FF0000
#CCCCC

#ff0000

#0000FF
HFFFFFF
#CC0000
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[SUPPORT_LINK] Report HTML
problems and
request
enhancements
at the <a
href="http://sup
port.extraview.
net/"
target="_blank"
><font
class="small_te
xt" face="arial,
helvetica, sans-
serif”
><u>ExtraView
support
site</u>.</font
><[a>

[TAB_FONT_OFF_COLOR] #444444

[TAB_FONT_ON_COLOR] HFEFFFF

[TAB_OFF_COLOR] CCCCFF Off
[TAB_ON_COLOR] 6666FF On
[TITLE_COLOR] #77777

[WINDOW_BG_COLOR] Eanii

[ADMIN_LIST_SIZE] 400 ExtraView
UDF
2,000 ADMIN_LIST_SIZE 400

[CACHE_AREA_PROJECT] YES YES

[area/project]

NO

[area/project]

USER_CUSTOM

YES
[DB_TIMEZONE] PST

ExtraView
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[DEFAULT_DATE_FORMAT] MEDIUM
DATE
SHORTDATE 11/28/03
MEDIUMDATE Nov 28, 2003
LONGDATE November 28, 2003
FULLDATE Friday, November 28, 2003
SHORTDATETIME 11/28/03 7:20 AM
MEDIUMDATETIME Nov 28, 2003 7:20:08 AM
LONGDATETIME November 28, 2003 7:20:08 AM
WST
FULLDATETIME Friday, November 28, 2003
7:20:08 AM WST
[FOLD_TEXT POSITION] 100
65
99999
[FOLD_WORD_POSITION]
[FOLD_WORD _POSITION] 100 [ 11 ] [ ]
65
99999
FOLD_TEXT_POSITION.
URL
[FOLD_WORD_POSITION]
URL
URL
[HTMLAREA _ROW_HEIGHT] 10 HTML
[LABEL_WRAP_POSITION] 15 /
[Alternative Title]
[LOG_AREA_DISPLAY_CHARS] 250 issue
80 32000
[MANDATORY_FIELD_POST] </b> HTML
HTML
HTML
[MANDATORY_FIELD_PRE] <b> HTML
HTML
HTML
[MENU_DIRECTION] VERTICA HORIZONTAL
L VERTICAL
[MENU_SIZE] 105 MENU_DIRECTION  VERTICAL HORIZONTAL
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[MULTI_VALUE_HIGHLIGHT_CHAR]  &#9654; UDF
&#9654;
Unicode
Netscape Navigator 4.x
+ ASCII
[NAV_BAR_GO_BUTTON] NO [Go]
YES NO
[POPUP_LIST_SIZE] 100 A Z
[SIGNON_BORDER_WIDTH] 1
1 0
[TABS_PER_ROW] 10
1
[TEXTAREA_ROW_HEIGHT] 4
[TITLE_HEIGHT] 35

s



[ADMIN_BYPASS_GROUP] ADMIN
L]
ADMIN_BYPASS_GROUP
. ADMIN_BYPASS_GROUP
ExtraView
X Y
IP
. CF_SECURITY_ROLES
CF_PRIVACY_GROUPS
ADMIN /
SUPPORT
ADMIN_BYPASS_GROUP
ADMIN
ADMIN
ADMIN_BYPASS_GROUP ADMIN
ADMIN
o ExtraView
ExtraView
ADMIN_BYPASS_GROUP
ExtraView
[COPY_ATTACHMENT_ON_CLONE] YES YES issue
issue
[DEFAULT_USER_GROUP] GUEST
[DISALLOW_AREA_0_DATA] NO NO issue AREA 0
4.2
4.2 issue
AREA 0 4.2
YES
[DISALLOW_PROJECT_0_DATA] NO NO issue PROJECT 0
42
42 issue
PROJECT 0 42
YES
[ENABLE_COMPANY_NAME_ACCESS] YES YES
issue
YES NO
[ENFORCE_STATE_CHANGE_RULES] NO
YES NO
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[ENFORCE_UNIQUE_RELEASES] YES RELEASE_FOUND
YES
RELEASE_FOUND  null
RELEASE_FOUND

NO

[FILTER_CHILD_VALUES] NO YES NO USER

YES
NO
issue
USER

[FILTER_MODULE_BY_CATEGORY] NO
YES NO

issue

[ ]

FILTER_MODULE_BY_CATEGORY  YES
[CATEGORY]
[PRODUCT_NAME] 1
[MODULE_TYPE]
[MODULE_ID] 2

[CATEGORY] [MODULE_TYPE]
[MODULE_ID]
[First Parent Field Name] = PRODUCT_NAME
[First Parent SQL] = where product_name

[Second Parent Field Name] = CATEGORY
[Second Parent SQL] = and module.category

ExtraView
admin
[IGNORE_USER_GROUP] GUEST issue
[LINK_MODULE_USER] ASSIGNED_TO
[ASSIGNED_TO]
[CONTACT] [OWNER]
[MULTIPLE_FIELD_SEPARATOR] -/ UDF
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[RELATIONSHIP_GROUP_EMAIL_LIMIT] 30 issue
issue
[RELATIONSHIP_GROUP_EMAIL_LIMIT]
issue
issue

[RELATIONSHIP_GROUP_MAX_DISPLAY] 0 issue 0
[RELATIONSHIP_LINK_DISPLAY] SELECT
LINK SELECT
[RELEASE_SORT ORDER] DESCENDING  ASCENDING DESCENDING
[REMEMBER_BETW_TABS] YES
[SAVE_AREA_PROJECT CHANGES] NO YES issue /
/
NO
/
[SEPARATE_WORK_FLOW] PRODUCT USERGROUP PRODUCT NONE

[SHOW_CLOSED REL_GROUPS PERIOD] 0
issue
0 0
STATUS_CLOSED_NAME

[STATUS_CLOSED_NAME] CLOSED issue

issue

[STATUS_SIGNATURES] NO
YES NO YES

[AD_HOC_EMAIL_FROM_ADDRESS]

[AD_HOC_EMAIL_FROM_SENDER] [ ]
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[CHECK_EMAIL_ADDRESS FORMAT] YES YES
NO
[DEFAULT_USER_FOR_EMAIL] ADMIN issue
ExtraView
1D issue
[EMAIL_ADMINISTRATOR_NAME] ExtraView Administrator EMAIL_ADMINISTRATOR_USER_ID
ExtraView ExtraView

[EMAIL_ADMINISTRATOR_USER_ID] admin@my_company.com ExtraView

EMAIL_ADMINISTRATOR_USER_NAME

[EMAIL_BCC_ARCHIVE]

BCC
[EMAIL_CHARSET] UTF-8 ExtraView
[EMAIL_DIRECTORY] lusr/local/extraview/BatchMail/
mailbox
[EMAIL_FROM_USER_ID] support@yourcompany.dom ExtraView
[EMAIL_FROM_USER_NAME]
[EMAIL_MODULE_OWNER_ALWAYS] YES issue
YES NO

[EMAIL_NOTIFICATION] YES /

YES NO

NO

/

[EMAIL_SUBJECT_TEMPLATE] .text {font-size : 10pt} .report_text HTML

{font-size : 10pt}
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[EMAIL_SUBJECT TEMPLATE] ExtraView Notification [$$1D$$]: $$
$SSTATUSSS -
$$SHORT_DESCR$$

[GENERATE_EMAIL_BOX] CHECKED [ ]

CHECKED UNCHECKED

[SET_EMAIL_ENCRYPTION] NO
YES NO
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[AUTO_SIGNOFF_ON_USER_EXIT] NO YES NO ExtraView
NO
[ 1] ExtraView

YES
ExtraView

[CACHE_COHERENCY_POLL_TIME]

[CLIENT_IP_ADDRESS_CHECK] YES YES NO
P
YES
NO
[DEFAULT_TIMEZONE] America/Los_Angeles
C
[KEEP_FAMILY_SESSIONS_TIMEOUT] NO NO ExtraView

SESSION_EXPIRE_TIME_HOURS
YES
1
SESSION_EXPIRE_TIME_HOURS
NO

ExtraView

[MAX_SIGNON_ATTEMPTS] 3

SIGNON_PERIOD_MINUTES
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[NOSPILL_SESSION_COUNT] 500 2

- SPILL_SESSION_COUNT
- NOSPILL_SESSION_COUNT

ExtraView

NOSPILL_SESSION_COUNT

SPILL_SESSION_COUNT

1 N_SESSIONS

1. :
N_SESSIONS < NOSPILL_SESSION_COUNT

2.

SPILL_SESSION_COUNT > N_SESSIONS >=
NOSPILL_SESSION_COUNT

3. :
SPILL_SESSION_COUNT <= N_SESSIONS

NOSPILL_SESSION_COUNT <
SPILL_SESSION_COUNT
480 / 500

ExtraView

ExtraView
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[REAUTH_REDIRECT_PARAM]
[REAUTH_URL]
URL
[REAUTH_REDIRECT_PARAM] ExtraView
URL
[SECURITY_CACHE_MINUTES] 30
[SESSION_EXPIRE_TIME_HOURS] 24
1
05
[SIGNON_PERIOD_MINUTES] 5
MAX_SIGNON_ATTEMPTS
[SPILL_SESSION_COUNT] 1000 [NOSPILL_SESSION_COUNT]
[SYSTEM_LOG_EXPIRE_TIME_DAYS] 30

[COMPANY_NAME]

[COMPANY_ADDRESS1]

[COMPANY_ADDRESS?] 2
[COMPANY_CITY]

[COMPANY_STATE]

[COMPANY _ZIP]

[COMPANY_PHONE]

[COMPANY_EMAIL]

[ENABLE_COMPANY_NAME_ACCESS] YES YES
issue

YES NO
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LDAP

[CUSTOM_AUTHENTICATION] NO
LDAP YES UserCustom
ExtraView NO
ExtraView
[LDAP_DEFAULT_AREA] 0 LDAP
area_id
[LDAP_DEFAULT_PROJECT] 0 LDAP
project_id
[LDAP_HOST] LDAP URL Idap://blah.com:389
[LDAP_MANAGER] / uid=blahsearch,
ou=Directory
[LDAP_PSWRD] LDAP
[LDAP_ROOT] LDAP
ou=blahWorker, o=blah.com
[LDAP_USER_LOOKUP] NO YES
ExtraView LDAP
ExtraView
LDAP
[SSO_STATE] NO [ LDAP 1
YES/NO
API
[ALLOW_ANONYMOUS_API_ACCESS] NO YES
API|
ExtraView Web
ExtraView ID
ANONYMOUS_API_USER_ID.
YES NO
[ANONYMOUS_API_USER_ID] guest [ALLOW_ANONYMOUS_API_ACCESS] YES
ORIGINATOR  issue
ID
[CLI_EDIT_MULTI_VALUE_FIELDS] NO CLI UDF
[DEFAULT_TEXT_REPORT_DELIMITER]
APL/CLI
[MULTI_RELEASE_XML] NO API. XML
YES NO
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[APP_HOME] ExtraView
Java servlet
[CSS_HOME] ExtraView  Web
APP_HOME/stylesheets ExtraView
[DEFAULT_LANGUAGE] en EN
[DEFAULT_REGION] us us

[DEFAULT_VARIANT]

[DOMAIN]
[ENABLE_AREAS] YES
YES NO
[ENABLE_PROJECTS] YES
YES NO YES

[ENABLE_AREAS] YES
[HELP_HOME]

APP_HOME
[HTTP_CHARSET] UTF-8 UTF-8
[IMG_HOME]

APP_HOME
[LOCALIZE_TITLES] NO / ExtraView

YES

[ 1
YES NO
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[MS_OFFICE_CHARSET] UTF-16LE Microsoft Office
UTF-16LE MS Office
[MULTI_LOCALE] NO NO ExtraView DEFAULT_LANGUAGE
YES
[SITE_URL] URL http://extraview.company_name.com
ExtraView
2
ExtraView
SSL
2
URL: http://extraview.company_name.com/evj
EXT URL: https://extraview.company_name.com/evj
HTTP 2
URL
URL
[SITE_URL] URL
ExtraView [Edit] URL
Web URL
SSL ExtraView URL  https://
SITE_URL https://extraview.companyname.com/evj

&
[ALLOW_DEBUG_URL] YES
YES NO
URL
URL
http:// server.extraview_domain.com /ExtraView/
evSignon?DEBUG=6
6
1 12
[USER_CUSTOM_CLASSNAME] com.extraview.usercustom.UserCustom
[USER_CUSTOM_ENABLE_METRICS] NO
YES NO
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200

[ ] USER_SELF_REGISTRATION
Yes
ExtraView
[ 1 [
1
[ ] USERNAME_DISPLAY
[First] [Last] [ID]
[First] - David Smith
[Last] - Smith, David
[ID] - dsmith
[ ] SUPPORT_LINK
HTML
[ ENFORCE_STATE_CHANGE_RULES
]
[ 1 EMAIL_ADMINISTRATOR_NAME  ExtraView
ExtraView
[ 1 EMAIL_ADMINISTRATOR_USER_ID ExtraView
[ 1 EMAIL_FROM _USER_ID ExtraView
support@myco.com
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[ ] EMAIL_SUBJECT_TEMPLATE
$$ 5%
issue
$$SHORT_DESCR$$
ExtraView Notification [$$1D$%]:
$SSTATUSSS - $SSHORT_DESCR$S
ExtraView Notification [12345]:
Open — Report of a failure
[ ] COMPANY_NAME
ExtraView
[ ]
[ ]

=)= E\"j M. ExfralView location
D images ¢———— Location for
& javadoc Compoyiogo o1 o
= [ javascript
3 htmlarea
[ user_javascript
=] locales — h:;c;atmn for locale specific
= 2 en_US = us English files
= help
3 images
2 license
= £ es_PE = Pgruvian Spanish files
3 help
) images
= license
= 2 Jp_JP M japanes files
= help
3 images
2 license
L stylesheets
3 WEB-INF

. named /images
CompanyLogo.gif
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e /images /tab_corners
ExtraView

e /locales

ExtraView
/en_US
/en_US
ExtraView
ExtraView
gif
Web
3 1
small medium large
ExtraView CSS
ExtraView Web
/stylesheets
medium.css
CSS_HOME
ExtraView

o small.css

0 medium.css

o large.css
HTML Cascading Style Sheet
/* ExtraView CSS stylesheet for main application */

/* This is the "mediun’ stylesheet, offering medium sized fonts */
/* Copyright 1999-2003 ExtraView Corporation. All rights reserved. */

/*— All select list boxes ——*/
select { font-size : 10pt;
font-family : Arial, Helvetica, sans-serif}

/*—— All text input boxes --*/
input { font-size : 10pt;
font-family : Arial, Helvetica, sans-serif}
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/*— All textarea input boxes -—*/
textarea {

/*— Class for text labels on data entry screens

font-size :
font-family :

10pt;
Arial, Helvetica, sans-serif}

—*f

/*— Mainly used on layouts and most common text strings —-*/

-text {
-text:hover
text-decoration

font-size :
color : :
= underline;}

10pt}
#CCO000;

/*— Class for small text (make 2 points smaller than .text) ——*/

-small_text
-small_text:-hover {

/*— Class for text on report screens

{ font-size :
color :
text-decoration :

8pt}
#CC0000;
underline;}

%/

/*—— Mainly used on reports and report screens ——-*/

-report_text {
-report_text:hover {

font-size :
color :
text-decoration :

10pt}
#CC0000;
underline;}

/*—— Class for title text at top left of each screen —-*/

*

Arial, Helvetica, sans-serif;

14pt;

e

italic;

*—— Note that this is white text, assuming the -,
*—— background gif is colored
.title _text { font-family :
font-size :
color
font-style :
font-weight :

bold}

/*—— Class for user options at top right of each screen ——*/

/*—— Note that this is white text, assuming the

*—— background gif is colored

-small_title_text { font-family :
font-size

color :

-small_title text:hover { font-family :

font-size :

text-decoration :

P.main { font-size :
color
H1 { font-size :
font-style :
color
H2 { font-size :
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H3 { font-size
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A { font-size :
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——*/
——*/
Arial, Helvetica, sans-serif;

- 8pt;

HFFFFFF; }

Arial, Helvetica, sans-serif;
8pt;

underline;}

10pt;

- black}

14pt;
italic;

. red}

10pt;
red}

- 8pt;

black}

10pt;

> none}
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text-align : left;
height - 2px}
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ExtraView
ExtraView
ITEM

ITEM
ExtraView
ID
:[assigned_to] [security_user]
:[priority] [priority]
ExtraView
ExtraView
ExtraView
ExtraView
NAME TITLE
:security_user security_user_id
:priority name
3

:[assigned_to] [first_name]
‘[priority] [title]
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:[assigned_to] 2 [last_name]
3
:[assigned_to] 3 [email]
ExtraView ITEM
ITEM
ITEM
ID

o ue L




ExtraView

1
Y N
ExtraView
EmbeddedObject
ExtraView getEmbeddedObject
UserCustom EmbeddedObjectDataType.renderR
dbconn session selectedVals ddName attributes
User Custom Guide
HTML HTML
HTML
Microsoft Internet Explorer
Microsoft Internet Explorer
HTML
HTML HTML
1 ExtraView HTML
HTMLAREA ROW_HEIGHT
[Field

List Maintenance]

PR_RESOLUTION.EDIT_LOGAREA_FIELDS

32k

[Administration] [ ]
LOG_AREA DISPLAY_CHARS

PR_RESOLUTION.ASSIGNED_TO
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100

k.
e
J—
32k
2
l.
6
m.
32k
n.
255
0.
[assigned_to] [originator] [owner] [contact]
[Default Application Settings]
USERNAME_DISPLAY
ID
User
1 = first_name
2 = last_name
3 = email
[originator]  [contact] [assigned_to]
[owner] [originator]  [contact]

[assigned_to] [owner]
IGNORE_USER_GROUP
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[URL UDF
1 URL
URL
ExtraView
a. URL [URL
Yes
b. [URL 1 URL
C.
$SVALUESS
$$DDNAME.VALUES$$ DDNAME
$$DDNAME.NAMES$$ DDNAME
STATUS FIXED
Fixed
$$STATUS.NAMES$S
FIXED
$$DDNAME.TITLESS$ DDNAME
STATUS
FIXED Fixed

$SSTATUS. TITLESS
Fixed

$$DDNAME.VALUES$$

d. URL

http:// URL

http://
ExtraView
e. ExtraView
$$SAPP_HOMES$$

f. DDNAME SYSDATE
g. DDNAME USER
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h. ExtraView

1-

http://search.yahoo.com/search?p=$$VALUE$$
Yahoo

2 - $$APP_HOMES$

$SAPP_HOME$SExtraView?p_action=
showUserDetai Is&p_option=
admin.UserAccountsDisplay&
p_user_id=$$NAMES$SS$

ExtraView
URL

3- ExtraView

?p_action=doRunQuicklist&p_option=search.SearchDisplay&searchword=$$VAL
UE

&product_name=$$PRODUCT_NAME
&assigned_to=$$ASSIGNED_TO

searchword URL
searchword [product_name] [assigned_to]
ExtraView
Yes
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SQL]
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ID
1
customer
[Issue 1
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[Issue
STATUS

ENFORCE_STATE_CHANGE_RULES  Yes
[STATUS]

admin

SQL

admin

admin

admin

admin
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[ URL]
ExtraView  ExtraView Corporation
URL

HTML
HTML

HTML
ExtraView HTML
HTML HTML
ExtraView HTML

HTML

<I-- generated valid html - don"t escape! -->

HTML
JavaScript
[PRODUCT_NAME]
[ID] [COMMENTS] [DESCRIPTION]
UDF

issue
issue

DAYS_OPEN issue

STATUS_CLOSED_NAME
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WEEKS_OPEN issue
STATUS_CLOSED_NAME
MONTHS_OPEN issue
STATUS_CLOSED NAME
SYSDATE $$SYSDATESS
ExtraView
SYSDAY $$SYSDAYS$S
ExtraView
00:00
0
ExtraView
ExtraView

DATE_CREATED DATE_CREATED_SINCE issue
TIMESTAMP TIMESTAMP_SINCE issue
DATE_LAST_STATUS_ DATE_LAST_STATUS_ issue
CHANGE CHANGE_SINCE

DATE_CLOSED DATE_CLOSED_SINCE issue

ATTACHMENT_ID ID ID
ATTACH_CONTENT_TYPE MIME
ATTACH_CREATED_BY_USER

ATTACH_DATE_CREATED

ATTACH_FILE_DESC

ATTACH_FILE_NAME
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ATTACH_FILE_SIZE Attachment File Size

ATTACH_PATH Attachment Path

MAILING_LIST
CC_EMAIL cc
cc
GENERATE_EMAIL
[ ]
CUSTOM_EMAIL
Email [ ]

EMAIL_ADDRESS

issue

[OWNER] [ORIGINATOR] [CONTACT] [ASSIGNED_TO]

LAST_CHANGE_USER issue 1D

USER * $SUSERS$S
* ExtraView
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PRODUCT_NAME_HIST issue

PRODUCT_NAME
RELEASE_FOUND_HIST ExtraView
STATUS_HIST issue

RELATIONSHIP_GROUP_ID ID
RELATIONSHIP_GROUP_OWNER
ID
RELATIONSHIP_GROUP_TITLE
RELATIONSHIP_GROUP_TYPE
ExtraView

RELATIONSHIP_GRP_PARENT_ID issue

ID# 1D

ID#

RELEASE

RELEASE_ASSIGNED_TO [ ]
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RELEASE_FIXED Release Fixed  [Release Fixed]
RELEASE_FOUND [ 1
RELEASE_FOUND_HIST ExtraView
RELEASE_OWNER [ ]
RELEASE_PRIORITY [ ]
RELEASE_PRODUCT [ 1
RELEASE_RESOLUTION [ ]
RELEASE_SEVERITY [ ]
RELEASE_STATUS [ ]

DELETE_BUTTON
issue

EDIT_BUTTON
HISTORY_BUTTON
VIEW_BUTTON issue

[KEYWORD]
[KEYWORD] ExtraView

PR_RESOLUTION.KEYWORD
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PR_RESOLUTION.ATTACH_TEXT
[KEYWORD]

[FILTER_CHILD_VALUES]

[FILTER_CHILD_VALUES]
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[PROMO]

[PROMO] ExtraView

JavaScript HTML

HTML
JavaScript
100

JavaScript

[ ] ExtraView
/
ExtraView
ExtraView

SECURITY_CACHE_MINUTES
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[KEYWORD]

HTML
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The right-hand list is refreshed with the allowed value list.
“You can remove items, by altering the right-hand list, and pressing the ‘remove’ arrow.

© cick the Uit buttan to save the it
Atter updating, you can choose a differsnt parent valus and repsat the process

Click the Return button when you've completed your updstes.
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[
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0 [Quick Search filter]
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S BLT LA P OB EEELET.

T-SEERTE
B4 b )Lt Requested Release
847 DATABASE
A4 FhFo LIST
L7 — FEaEEeR v
BiRDE%CE: N
RERE A EEIE S N
FEENE: v
T+ MHE:
AN T2 b The requested release For Fixing this issue.

10. [

[Insert]
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1. [link]

Stk | H— L.

BHDAT | ALTERNATE FIELD TITLE - 2D LA 7O IO EZSHNET, [
[ALTERNATE FIELD TITLE - . En

T8 |Fomst —voh - I — U D — 7 PR donen o by - E B LS 7 o
FFEEFERLLTEA - EE MR EEFEE T IEREINE T A
FIELD HIGHLIGHTED IF - 221 — )L FEHD 24— ML F O] SR T v 5 F R {EL L5 8
FIELD READONLY IF - 07— )L FOIEI Z2 3 T oo — L FER A A B
FIELD REGUIRED IF - D 2 —JL Ol & 0T, 00— L FELER ESRELE T,
FIELD \ASIELE IF - #1002 — JLF O8I C& 50T, SO — L FDsRmE S ELE T
HTML MODIFIER - HTML 2251 221 — L FOE DD BIEFENLE 1. b
MAKLENGTH - T2 - 2 —JLF B LU F 20— L TR BN DI F O A8
WA & LT [ 2 =) D — LS [ any ] TRUESIBRL TGRS - 8L 7O SERLE T,
Copyrioht @ Extraview Corporation, 1IJAF] EETH (2 — 4] Fr—JLEMG [* Mone *] TRV ERIRRL TS - ##FLA 7 OH SBRALET. LI
Superior Software Corp | 2322 20H A
B )1 —2732 languagemaster - Beta 4.3.2
Report problems and request enhancemerts st the Exdraiew support site.

a. [ALTERNATE FIELD TITLE]

HTML HTML
LABEL_WRAP_POSITION
API CLlI HTML
HTML “
issue Defects
issue  Issues
[Alternate field name]
[1ssue]

Target Software Release
LABEL_WRAP_POSITION
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150

Target<BR>Software<BR>Release

b. [DISPLAY FORMAT]

:[ID] PROJECT + ‘" +ID
ID
MyProj.12345

c. [DO NOT USE ALLOWED VALUES] [Quick Search]
[Full Search] [Chart filter]

d. [FIELD HIGHLIGHTED IF]

HIGHLIGHT_COLOR [FIELD
READONLY IF] 1
:issue P1 issue
[ ] P1
[ ] [Highlighted]

e. [FIELD READONLY IF]

[FIELD READONLY IF] 1

[ 1

[FIELD READONLY IF Customer is not null]

f. [FIELD REQUIRED IF]

[Field Required If]

[FIELD
REQUIRED IF] 1



CUSTOMER_ISSUE Yes
CUSTOMER_NAME
CUSTOMER_NAME
Yes CUSTOMER_ISSUE
equals

[FIELD VISIBLE IF]
[FIELD VISIBLE

IF] 1
[Field Visible If]
[Field Visible If]
[HTML MODIFIER] HTML
HTML
DISABLED HTML
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LINK_MODULE_USER

MULTIPLE_FIELD_SEPARATOR

YES

NO

GUEST

ASSIGNED_TO

-

RELEASE_FOUND
YES
RELEASE_FOUND  null
RELEASE_FOUND

NO

YES NO USER
YES
NO

issue
USER

YES NO

issue

[ ]

FILTER_MODULE_BY_CATEGORY YES

CATEGORY
[PRODUCT _NAME] 1
[MODULE_TYPE]
[MODULE_ID]
2
[CATEGORY]  [MODULE_TYPE]
[MODULE._ID]

[First Parent Field Name] = PRODUCT_NAME
[First Parent SQL] = and product_name
[Second Parent Field Name] = CATEGORY
[Second Parent SQL] = where module.category

ExtraView
admin

issue

[ASSIGNED_TO]

[CONTACT] [OWNER]

UDF
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RELATIONSHIP_GROUP_EMAIL_LIMIT 30 issue
issue
[RELATIONSHIP_GROUP_EMAIL_LIMIT]
issue
issue

RELATIONSHIP_GROUP_MAX_DISPLAY 0 issue 0
RELATIONSHIP_LINK_DISPLAY SELECT
LINK SELECT
RELEASE_SORT_ORDER DESCENDING ASCENDING DESCENDING
REMEMBER_BETW_TABS YES
SAVE_AREA_PROJECT_CHANGES NO YES issue /
/
NO
/
SEPARATE_WORK_FLOW PRODUCT USERGROUP PRODUCT NONE

SHOW_CLOSED_REL_GROUPS_PERIOD 0
issue
0 0
STATUS_CLOSED_NAME

STATUS_CLOSED_NAME CLOSED issue
issue
STATUS_SIGNATURES NO
YES NO YES
ID
issue
ExtraView 3
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ENFORCE_STATE_CHANGE_RULES

1. [Administration] [ ] [ ]
2. ENFORCE_STATE_CHANGE_RULES [Edit]
3. NO YES [ ] YES

ADMIN_BYPASS_ GROUP
ADMIN_BYPASS_GROUP

issue
issue

DEFAULT PRODUCT USERGROUP
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1. [Administration] [ 1 [ 1

2. SEPARATE_WORK_FLOW [Edit]

3. DEFAULT USERGROUP PRODUCT [ ]

[Administration] [ 1 [ 1

issue [* *]

(i

Status Change Rules Account: System Administrator | Rele: Administrator | Interest list

Status change rules can be defined for one Buginess Area by filing in the matrix.To fill out the matrix, check the boxes of the status
changes you want to allow users to make.

Remember that the rules can be switched off or on altogether using the ENFORCE_STATE_CHANGE_RULES =etting in the "Workflow
Settings™ adminizstration 2creen. The current value of ENFORCE_STATE_CHANGE_RULES iz NO

view All [ Wiew Disalowed [ view Unpermitted ™

To Status
Unassigned Open Fixed Closed * None =
Unassigned @ a a O
From Open O O @ O
Status

Fixed a a a a
Closed @ O a O

*None * a a a a

issue
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RARF—2XEFHA—A

EREDER] LASROT AN TEET 22T -2 L — L OEFRELET.
@ ENEDER) 52 LEERLT. T 2AFRMDIA I, 1 202 - - A= ELU EVFATUF & JOV Fh 1L TAT - 22T\ — I EE
FBTFET. ThISAERDDITL 2 —HITETTELOITZ I AT SRR EDRy FAEFz o JU TR
© AT 3V R ELEL. [ A ALFBLT, fion) VAR TEIRL D — - O— L0V EREOER) VAN TERLI 2 — - A- L SR TEET.
() voumay press the ‘Copy Fram'radio button and then the Update button to copy from the: user role o the currert selection in the Define Settings! st
© Workflow Settings] EIREED ENFORCE_STATE_CHANGE_RULES SEERAL T, )L — LB TATRE AL B AL LI TE R T,
ENFORCE_STATE_CHANGE RULES (DBTEOEIE vEs TF .
| REDES @ §iET ¢ ag-m
2-H-0- ; 2-H-0-l Administrator 2=t E=Jlr | Administrator ~
EVFATUT  [Oromer EVHRRTUT Master Area EVH2IUT  Master Area -
s ustomer Support s Master Froject IOz b Master Project v
Development Engineer
Manager
e T Suppart
TR i Qualty Assurance [m]
BITEAT 2L
W | A-5% | res | 28-% 7277 [ wetrara | sl
- i r [l [] r [l r
1 A-7 [l [l [] r [l r
5T
R Fixed [l ] (] ] (i r
T
; FA- (] r = ] [l ]
RFadur—t T r = r [l ]
Nt Found (] r = r r r
L [l L] [l [] L] [l
iR
Status Change Rules Account: System Administrator | Role: Administrator | Interest list

1_; Set the values for the status rules to be modified in the list follewing the ‘Define Settings’ radio butten.

2/, Status change rules can be defined for one Product, by selecting the ‘Define Settings’ radio button and filing in the matrix. To fil out the
matrix, check the boxes of the status changes you want to allow users to make.

3/. “You may press the "Copy From' radic button and then the Update button to copy from the 'Copy From' Product selected, to the current
selection in the ‘Define Settings’ list.

4) Remember that the rules can be switched off or on altegether using the ENFORCE_STATE_CHANGE_RULES =efting in the "Workflow
Settings™ administration screen. The current value of ENFORCE_STATE_CHANGE_RULES is NO.

) Define Settings O Copy From
Product Product A | % Product Product A | %
Froduct &
view &l [~ View Disal Produ w Unpermitted [

To Status
Unassigned Open Fixed Closed *Nene *
Unassigned [F | "] " ]
From Open O O O @
Status

Fixed @ Fl Fl @
Closed a a a a

* None * @ Fl @ Fl
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m [ 1

m | ]

m | ]
issue
issue
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RF—2XEBA—A

FEATRL T VA TRETRAT -2 - L DEERELET .
@ FREDES| SV FEARRL T, vy DAERDSCLICL, 1 D02 - 0= LELU EVFATVF & TV 50 ITHLTAT - 52AKE -
FEFCFET. THUwIAFRDDIOT. 2 - FICETTELLI B AT AR EEDFy IAEF o DLTRRL
@ PR SRR RIS (R R ERL T (i) VA TERL D - O LS EREDER VAN TR - DL SR TS
3

() o may press the ‘Copy From' radia button and then the Lipdate button ta copy from the user role to the current selection in the Tefine Settings! list
[Workflow Settings] BIREIEIT ENFORCE_STATE_CHANGE_RULES SREFEAL T IL—ILF - BLTADELIA N EZ - SNTEE T
ENFORCE_STATE_CHANGE_RULES (D3RFEOMEIT vES TF .

| AEDES « | #iEEr Fall=
-0l |administrator vI a—HA—) Administrator a—4O—Jl  [administrator 52

EVRATUF  |Master Area > BT Master Area ERATUF  [Master Area -
b m G E e Master Project 'I e PRl Master Project b mEF R Master Project 'I

TATHET [ THeTERT [ ToFaEss [

TTEZIT 22
s Ay | e | 28X 7227 | o | e
T r ] ] r ] ]
= ] ] ] r ] ]
E Fixed L] r L] r ] L]
z P L] r ] r ] L]
REasur—t | r ] = ] =
Mot Found = L ] = L =
L. L] r ] L] r ]
]

ExtraView

[AREA] [STATUS]
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TATHRT [ | TFTE%T [ | TeraTam

[ 1-

[ 1-

issue
ExtraView issue
issue
issue
STATUS_CLOSED_NAME [ ]
issue
[DATE_CLOSED]
issue
1. [DATE_CLOSED] [NULL] issue
[STATUS_CLOSED NAME] [DATE_CLOSED]
[NULL]
2. [STATUS_CLOSED NAME]
[DATE_CLOSED]
3. [PR_RESOLUTION.ALLOW _EDIT_CLOSED]

[STATUS_CLOSED_NAME]
issue  [STATUS_CLOSED_NAME]
[DATE_CLOSED] NULL
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[DATE_LAST_STATUS_CHANGE] issue

SEPARATE_WORK_FLOW  NONE
7

[ 1 [Remove None]

Status Change Riiles

Check the boxes of the allowable status changes you want to allow users to make. Remermber that all the rules
can be switched off or on together using the ENFORCE_STATE_CHANGE_RULES setting in the "Workflow
Settings" administration screen

Select Business Area
Select Project

To Status
Open Rtilgris;d \;&g g:i;gxé Closed Duplicate Rejected | * Mone *

Open O O O O
Released to Test O (] (] O O
From | erify Fied al O O a a a
Status ‘atify Failed [F] il il (] (] O
Closad IF] [l [l [l [} [} [}
Duplicate ] ] ] " a
Rejected O O O O O

* MNone * O O O O O

Released to Test

Warify Failed - vve-wpensu
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Verify Fixed Status
Verify Failed Status | Yerify Failed ... .o ¥
Released to Te
etify Failed - 1
Microsoft Internet Explorer
B This Essas b Chogad. Yo will nck b bl £ uodebs .
issue
21 CFAR Part
11 FDA
ExtraView 3
l.
.
I1.
1. [Administration] [ ] [ ]
2. STATUS_SIGNATURES [Edit]
3. NO YES [ ] YES
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4, REAUTH_URL ExtraView
REAUTH_REDIRECT _PARAM
ExtraView

DEFAULT PRODUCT USERGROUP

1. [Administration] [ ] [ ]

2. SEPARATE_WORK_ FLOW [Edit]

3. DEFAULT USERGROUP PRODUCT [
1. [Administration] [ ] [

Status Signature Rules

Chesck thas Booosd oF B $l8bus Sgrtures you wianl 10 Snonss Rememiser that 8 the Signatures o b Swilohed 018 or 6h
HogetFer e Workfiry Sellings™ acmanisinalion screen uting the STATUS _SIGHATURES selling
T st
Cyied Fened e (VL. 3 o)
Chod r C C
Fram
latus| Fioed r I I
Openi C r C
Lt sigred r r r
U=l
issue
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RF—HXEER—N

SR IZT - A2 B ROF B 2EF DTS b Workflow Settings]) EHIBE T, TATOELE—HEL
TATERIA A ER DS TEE T,

FEREVFAIVFT  |Master Area -
R JO ok Master Project ¥
IO )LEER [ Administrator -

BITEAT— 82

ik A=72 Fixed (=5 FTaIUT—F [ Not Found
| ¥ O O r r =]
| (] [m] r r (]
2 e O O r r O
b| wA-% O O O r [
Alzazr—+ | T O O r O
hot Foundt ] ] (] ] ]
EH

Status Signature Rules

Check fhe booes of he sabus sigrmbures you wanl 1o enilence Rememiber thal ol the sighabures can be swiched off o on
Bewpethnr i e Wirinerwe Satfings” Romniviraten sereen ueng the STATUS SaOMATURES sesing

Sabect Procuct
To status
Feerd Open LA
e r r r
Froam
mtatus|  Fiosd r r C
Open r I r
s ssigruned r r r

3. 1 I ] [ ]
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issue

issue
ExtraView issue
2
e 1 issue issue
. issue
. 1 issue issue
issue
° issue
issue
[ )
issue

issue

CF_RELATIONSHIP_GROUP_VIEW_ [ issue] [View]

PROBLEM_BUTTON

PR_RESOLUTION.RELATIONSHIP_GROUP [ issue] ID
PR_RESOLUTION.RELATIONSHIP_ [Manage Relationship Group] /
GRP_ADMIN

RELATIONSHIP_GROUP_MAX_DISPLAY issue 0
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RELATIONSHIP_LINK_DISPLAY RELATIONSHIP_GROUP_LINK

RELATIONSHIP_LINK_DISPLAY
SELECT LINK
RELATIONSHIP_GROUP_LINK

LINK
issue

—

issue]

SELECT
issue
issue
POPUP_LIST_SIZE
[* More *]

[ issue]
issue

ExtraView User Guide

: issue

ExtraView

ExtraView
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ExtraView

ExtraView issue issue issue

A Exdratfice - Microsolt Inlermel Esplorer § =101=]
FME ERE BTN BRANW YD il [ |

FEE -~ - @ D @ Dew Eevcin Farr D oF-HW
You (590

My Home

Audd 1 =T Tgmuel JH T 00RO ERELTUFFTELET.

@ =L
Caareh + Repornt FF = TR S F ST AT,
Adwsinistration @ ®EAN-TIL—F . = i -
oo HENI SRS~ e RS — AT TR T DR T A= Il T~ TR E T
Help TSR EMRLE T,
Sign a7

.

T Copyright @ Exiraiew Corpormlion 1996 - 2005, Al rights reserved
Supsntr Saftwans Gop | DD ELOURA

I ) V=5l erguagemaser - Dets 4.3
Report probiems ard request anhancements i the Cxirvisw supporn sbe

[ Ai=dat i

[ ]

[ ]

[ ]

° issue issue
. issue issue
. issue
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. cC

. HTML
ExtraView issue
o issue
1. [Administration] [ ] [ ]
2. EMAIL_NOTIFICATION
3. [Edit] YES
NO
4. [ ]
issue
[ ] LINK_MODULE_OWNER_ASSIGNED_TO
YES [Issue
] [ 1
[Issue ]
1. [Administration] [ ] [ ]
2. [Edit]

EZs—NF - IFUEEFT

Blond s
Fia — )& EES PROCESSOR
Fiia— I B4 Processor A-h>4=
Fiia —)L2E A7 |Packaging -
O |p FER |Mary Bir o vji
U—b =R

B3| AP el
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ExtraView issue

TfUERICER

BET —2—2% ass
FTTEAAHI [Tracker | | B=03A]

Wb | |
FFA-ILTHELA | |

Hih Yes Mo
[+l || nterestList

ExtraView issue

1. [Administration] [ ] [ ]

2. EMAIL_SUBJECT TEMPLATE

[Edit]
3. ExtraView
issue

4, “$3”
$$ID$S - $$SHORT_DESC$$ 12345 —
$$ASSIGNED_TO$$ ($SPRODUCT_NAMESS; rlloyd ( X; Y) -
$$MODULE_ID$$) -
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Issue # $$ID$$ - $SASSIGNED_TO$$ Issue # 12345 - rlloyd

CC

issue 1

[PR_RESOLUTION.CC_EMAIL] [Issue ] [CC ]
[PR_ADD_PROBLEM.CC_EMAIL] [Issue ] [CC ]
[PR_RESOLUTION.CC_EMAIL_BU [Issue ]
TTON]
ExtraView
[PR_ADD_PROBLEM.CC_EMAIL_  [Issue ]
BUTTON]
ExtraView
CcC [CC ]
issue

R PP Add [ TS e

Motification Gener o Email| b |

T Customer  HA—LIEURE g Bill Strith ; Mary Browen

[ 1 [ 1]
issue [ 1] [ ] [
]
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[PR_RESOLUTION.EMAIL_SWITCH]  [lssue ] [ ]

[PR_ADD_PROBLEM.EMAIL_SWITCH] [Issue ] [ ]

B " TS e

:E@ Generate Email . Email | =5

T Customer  A—LIEURE g Bill Strith ; Mary Browen

(B | Eb | N EREUA |

issue issue

issue

[PR_RESOLUTION.EMAIL_CUSTOMER] [Issue 1 [Include Guests]
[PR_ADD_PROBLEM. EMAIL_CUSTOMER] [Issue 1 [Include Guests]
[ ] [ ]
Guests
[T 7= m SMOH i =T IRIEEE:]

Motification Generste Email c Email | | @
T Customer  A—LIEURE g Bill Smith ; Mary Brown

[Ew | & |[EE) | EFEEUAR |

1 [ 1

] issue
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issue
issue

issue issue issue

[Administration] [ ] [ ]

ExtraView FFE=XFL-—Zr32

R

@ HiEHVAN

23— Digzuel TH T DEREU A OIERRBLHRTELE T,
@ A-NEE
ETFA— D EDERECERHIT, FE T

@ FEFA—NW-TIL—}
izsue SRR CpE P — PR EE L — P iB R TERT DE T - T 7 L - HOPEREREE T :I
DPEEAERRILE T,

EFEX—p -T2 T —f TR Bl Smith | —JL: dministrator |

T 55~ R 30U T e

7. ELAT 2 EFA—SORE EPFIATYF n IoTFrik & ERENE

m Thankyou Thank you for submission  Thank you for your submission FEREIENIER Feature Reguest Setup Bill Smith Bill Stmith
200412027 20041 2027

B 1 La-FsERshk 1 La-F

Return

[Add]
Internet Explorer HTML

HTML
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bk TEE BLT Data | REREL

EFA—M T2 T —F FASL 2Bl Smith | 01— )Lz Administrator | £

Tt
FUIL—b-abL

BEFA-LOHE

BFA— AT
S FA=FEL T 08
WEERTD
EAE

BT [ S[iem =] B £ U

i
m

=& —e=pdo | @6

=R [ ¥t

HTML

ExtraView <HTML>
HTML

issue

ID $$ID$$ issue
$SSTATUSSS
UDF $$SYSDATESS

$$CUSTOMER_NAME$$

$SDATE_CREATEDS$$ issue
issue

$SDESCRIPTIONSS

$SOWNERS$$
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12/11/2002 issue
issue
?
1 [ ]
2. issue [ ] [ ]
EMAIL_ADDRESS UDF

issue

[AD_HOC_EMAIL_FROM_ADDRESS]

[AD_HOC_EMAIL_FROM_SENDER] [ ]
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[CHECK_EMAIL_ADDRESS_FORMA YES YES
T]

NO
[DEFAULT_USER_FOR_EMAIL] ADMIN issue

ExtraView

ID issue

[EMAIL_ADMINISTRATOR_NAME] ExtraView ExtraView
ExtraView

[EMAIL_ADMINISTRATOR_USER_ID  admin@my_company.com ExtraView
1
[EMAIL_CHARSET] UTF-8 ExtraView
[EMAIL_BCC_ARCHIVE]

BCC
[EMAIL_CUSTOMER_BOX] UNCHECKED CHECKED UNCHECKED

CHECKED

IGNORE_USER_GROUP

[EMAIL_DIRECTORY] Jusr/local/extraview/BatchMail
/
mailbox
[EMAIL_FROM_USER_ID] support@yourcompany.dom ExtraView

[EMAIL_FROM_USER_NAME]

[EMAIL_MODULE_OWNER_ALWAY  YES issue
S]
YES NO
[EMAIL_NOTIFICATION] YES /
YES NO
NO
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[EMAIL_SUBJECT_TEMPLATE] .text {font-size : HTML
10pt} .report_text {font-size :
10pt}
[EMAIL_SUBJECT_TEMPLATE] ExtraView Notification $$

[$SID$S]: $SSTATUSSS -
$$SHORT_DESCR$$

[GENERATE_EMAIL_BOX] CHECKED [Generate Email]
CHECKED
UNCHECKED
[SET_EMAIL_ENCRYPTION] NO
YES NO
[ )
. HTML
[ )
[ )
e CC
[ )
ExtraView
issue
1.
[Administration] [ ] L
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Subject: DEV - 12231
Date: Fri, 15 Jun 2001 16:52:08 -0700 (PDT)
From: "ExtraView"<extraview. qa@sesame . com>
To: "Bobbie Lloyd"<rlloydi@sesame com>

Bug # Title
12231 test

Froduct Owuner Created Last Modified

MetOp udele malabanan 08-MAR-2001 15-JUN-2001 16:51

Categony Azsigned To Wiew At 1 Changed By

Hardware rob loyd Private ROB.LLOYD

Severity Priarity
m2

Module

P

A Component Flatforms os Clarify [0 Customer
800 TDM

Test Case I Test Case Loeation

Version Open Status Version Closed Disposition

1 Closed

Description

ot

Comments

o daround

Release Notes

Enclosures Attachments

ce: Michelle Medina, rob lloyd, Robbie Uoyd

HTML

Subject: Open [#19419]: Cotegory dossn't seem tied to Product anymore
D= o 2 Mawy 2001 13:57:53 —0700 (FPDT)

te: Wed.
From: "ExtraView' cextravisw—user@customer.com>
To: <support@sesans . com>

Extra¥iew Hotification for Bug # 192419
=Synopsis: Category dossn't seem tied to Product anvmore
Tink: http: - wuw extraview net-extraviewsgl-SE_Signon FrameSet?p_case_id=19417%

*Product: Dew Tools
>Originsator: rllowd
*Cmwner : rllowd
#Changed By: dwong
xPricrity: 1
Severity
=Vicw: Private
*Lost Modified: 02-MAY—2001 13:57
*Category: Software
Alt ID

Created: 02-MA¥-01

*Module: ExtraView
Component
*Platform: all

05

Clarify ID

Test Case ID

Test Cass Location:

Froblem Reproducible in S0

*Vorsion Open: 3.1.2.1
*=Status: Open

Version Closed
Disposition

*Description

If wou select Product=EV¥. Category=-Softwars. you will see two modules called
"EV" Go into Admin Modules and one is Hardware. one is Sof tware

Comments

Extra¥iew — Copyright Sesame Technology 1993, 2000, 411 rights reserved
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Subject: Open [#19419]: Category doesn't seem tied to Product anymore
Date: Wed, 2 May 2001 13:57:53 -0700 (FPDT)
From: "EzxtraView' <extraview-user@customer.com:
To: <support@sesans.com>

ExtraView Hotification for Bug # 19419
*Synopzis: Category doesn't seen tied to Product anvnore
TLink: http: - “www extraview net-extraviewsql-SE_Signon FrameSet?p_case_id=19419

*Product : Dev Tools
*0riginator: rlloyd
*0wner: rlloyd
*Priority: 1
Severity:

ExtraView - Copyright Sesame Technology 1999, 2000. All rights reserved.

ExtraView

1.
2.
3.

issue

PRODUCT_NAME

[Administration] [ ] [ ]

[

PRODUCT_NAME
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[Edit]



TR T UEET T 2Bl Smith | D=L

D= ILFFIESE lesue LO-F
EET —A~—248 PRODUCT_MAME
FTTDEHL [ Eond a-H51=2
s{TFERT |UZF |
Lt —F ETOi#REFa] [@ 130 [ ViR
REOEFSER (@13 [0 ViR
BFSUAFERMICTD (@13 [£| VA
FAILAEE (]300 [ LA
U—RETRETE L [@ 13 [ LR
URL HLTET [ ] 134 [@] WA
URL
T I HE T I HE R
AT TERIA REE - A-h31=
[} 3]
~JLT URL  |helpGlossary htmi#procuct
B (ERR | el

4. [ ] [ ]

5 [ 1]

6. [Administration] [ 1 [ 1]

7. 1
[Edit]

TR Bl Smith | T—

T EREICET

EET —5w—248 asn
Frd 2Rkl Tracker A-h=51=

b =R
BEFA-I-TFLA
Hih |+ Yes || Mo

B ARR| | Fetl InterestList

8. [Interest List]
[OK]
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BEFEUI TR Bl Smith | O— )L Administrator | £

X1 FEEEU RIS ) {8

EHRUL BEREY DA TEERT D IQE%(PRODUCLNAME) v[

I Tracker j
a—¥E ARLECEEF = E " 2 BEFVIIDFT - HEE
Chiis Robinson i Supetior Software Corp  BmmE Tracker
Jimmy Duncan ] Supetior Softuware Corp BISE Tracker
Mary Dickens O Supetior Software Corp RIS Tracker

FruZU B EHRR

&t 3 La—-FaERah 3 Lo-F

BRiIFEL A DaT Beg
FEFEUAFER  Tracker

2 —HFER | Alan Rater =]
B | el
[ ]
10.
11. [ ]

issue

product_name module_id status priority resolution priority
resolution severity_level

issue issue
issue
issue

issue issue
issue issue
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issue

W 1wt - Marraanlt Intermet Caplorer i =100 3]

FrifD BED EEY ERCAME w=nD AR -
BEL .= - DD 4 Dem Eamcin @Faro | DD -2 W
Extra¥iowk —4 . Q.

Sanmemary of Opsn Cushomess lsuss

f T A an
Tragim | 4
L - | 5
Traciss Frespains 'j 1
L 1 1
Tracher Lia ':j =
Ll = 3
= . | i
Capyright O by es Comoralon VO8N . JO0R . AJ rights nedenvd
[S-Ipes o
Wrepagrans  Deisd 1l
Hopor problerss o regques enbardoredts of e ColrgView juppeed e
il i Ll

& ® 1maak

Bill Smith (& -F.X

CZOBEETHED issue DREFEVAMMEESFRRRTEE Y. BHEHE issue OBREVAMNIENT 203, issue FRELT @iFEV
AP RELEERLTIIE Y OREREL A SESY. BiREV AR RS YL RS L AT LEREI LT
=N
my  XT—EI 2R
= 10041 $RiR Build it and they wil come
m 10064 Fixed Turn left at the next Exit
= 10075 R Turn left st the nest Exit
m 10102 Fixed Turn left at the next Exit
= 10127 iR Metal mounting bracket is too short
= 10138 PH—=2Z  Metal mounting bracket is too short
m 101E5 A== Thereis a program exception in the environment named fsup_test, in the reports module, when running the
report named "List all Customer lssues"
| Edit | 10195 PA—2Z  Have wings wil fly, that's what they say
m 10208 A== ‘When the user presses the Go button on the Confirm screen, the software takes 2 seconds to respond
before you see the next page
m 10207 A—T Customer reports seeing duplicate messages after adding & new record
A0 records selected
Return

211



ID #10207 (2 FFL L Vssue interest st T L 2= 35 41

BRREU DT Da
BEZEUAFEB 10207

I HEER Bl Smith |

B | Feltil

2. issue [Edit]

Bill Smith (D BF(EZ R =T 20 O f & B T Bil Smith | B — )L Administrator | £

D # GDEEf%%URr-I‘JEII,]J'% il

AT—RA AT

Aqb L There is a program exception in the environment named fsup_test, in the reports module, when running
the report named "List all Customer lssues"

AIRE || Frlzl

A\

Copryright ieww Corporation. 1999 - 2005, All rights reserved.
Superior 5 & Corp | 22122 25HA
=i SR languagemaster - Beta 4.3 2

Report problems and regquest enhancements at the Extraiew suppott site:
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[API

e BRE &R BREADR 9D AN

wpn == - | Ame Eewn Fso P DD

My Hoama
Add
Baarch s Riport
Adminteiration
Help
Bign O

] ExtraView

LDAP ] - ExtraView  SSO LDAP
1-API ExtraView
] ExtraView

-
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@ EhalFakirialamie
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[ Fihi=dat p
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ExtraView

[AUTO_SIGNOFF_ON_USER_EXIT] NO YES NO ExtraView
NO
cookie [
] ExtraView
YES
ExtraView

[CACHE_COHERENCY_POLL_TIME]

[CLIENT_IP_ADDRESS_CHECK] YES YES NO
IP
YES
NO
[DEFAULT_TIMEZONE] America/Los_Angeles
C

[KEEP_FAMILY_SESSIONS_TIMEOUT] NO NO ExtraView

SESSION_EXPIRE_TIME_HOURS

YES
1
SESSION_EXPIRE_TIME_HOURS NO
ExtraView

[MAX_SIGNON_ATTEMPTS] 3

SIGNON_PERIOD_MINUTES
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[NOSPILL_SESSION_COUNT] 500 2

- SPILL_SESSION_COUNT
- NOSPILL_SESSION_COUNT

ExtraView
NOSPILL_SESSION_COUNT
SPILL_SESSION_COUNT
3
1 N_SESSIONS

1. :
N_SESSIONS < NOSPILL_SESSION_COUNT

2. :
SPILL_SESSION_COUNT > N_SESSIONS >=
NOSPILL_SESSION_COUNT

3. :
SPILL_SESSION_COUNT <= N_SESSIONS

1

NOSPILL_SESSION_COUNT <
SPILL_SESSION_COUNT
480/500

ExtraView

ExtraView
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[REAUTH_REDIRECT_PARAM]
[REAUTH_URL]
URL
[REAUTH_REDIRECT_PARAM] ExtraView
URL
[SECURITY_CACHE_MINUTES] 30
[SESSION_EXPIRE_TIME_HOURS] 24
1
0.5
[SIGNON_PERIOD_MINUTES] 5
MAX_SIGNON_ATTEMPTS
[SPILL_SESSION_COUNT] 1000 [NOSPILL_SESSION_COUNT]
[SYSTEM_LOG_EXPIRE_TIME_DAYS] 30
[Session expired or removed] 1
RC1 [SESSION_EXPIRE_TIME_HOURS]
ExtraView
RC2 cookie
cookie
RC3
RC4 [Manage
Connected Users]
RC5 IP
[CLIENT_IP_ADDRESS CHECK]  "YES"
ExtraView IP
IP
VPN
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ExtraView

[Administration] [ ]
[ 1
[ ] [issue 110
HE{REALAF - 200505030
3 —HEEHhiR
I —DEETE CERhE LT 16
Frie 2 — 15
it gEE D — 2
FIEE L — T CERE LA 13
D=0l Acministrator DRI — 8T f
D=0l Customer DETH I — 8T 7
I —1-0O—)l- Customer Support ETE — G
I —1-0O— )l Deveiopment Engineer TATHIE D —HFE 3
I =10l Engineering Manager TR T —HE 5
I —10O— )l 17 Suppert A — 118 B
I—-0O—)l Quaiity Assurance DA — 1 7
[ ]
o [ ] ExtraView
e [ ]
o [ ] [IGNORE_USER_GROUP]
o | ] [IGNORE_USER_GROUP]
[IGNORE_USER_GROUP]
e [ group_name ] group_name
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E=H 20
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[ 1
[ ]
[Administration] ]
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UAFPSFTUENTI Y- 2T, B—md —4 p £zl 323 —HEERL TS EEOBTER
FEETEET. T4 -0 TEE I%E 30 BETT.

- T THFER | EATOIUN

2= |* Al Users*

RIEEEAAILET.
HWTREAILET.

2005/04/30

20050530

#F | Friel

[

[Type] [Log entry]

[Log entry #] [Date] [User ID]

LA DI 3R D)L AR DB IO FETL T E T, Bl L2 TIERATDFERRL THEA RIS NSRBI AFEER T Sich SFE SV 0T 2, i3
U LA — F D IESER IUSeI’ [
2 IFEABLET . AIB|@|T] <l
F3EFE) 12— EANLT. Enter F—FIL TR
Log entry # Date ker 1D Type Log entry
52303 20050506 Q8 Upctate Existing SECURITY _LISER update ssourity_user set ADDRESS_LINET = 2, ADDRESS_LIMEZ = ?, ALPHA_TIMEZONE = 2, AREA_ID = ?, CELL_PH
(' Americalos_Angeles' 1", ‘SansSerif' """ ' P 'SYSTEM', 2003-10-01 00:00:00.0°, MEDIUWMDATE' /GUICKLIST' gal
62305 200505006 QA Delete SECURITY _GROUP_UISER delete from security_group_user where security_user_jd =7
raal
B2403 20050506 @& 2dd SECURITY_GROUP_USER Add to security_group_user, insert into security_group_usert security_user_id, security_group_id ) values(z, 7)
(@A ADMINY
52405 200505006 QA Acd SECURITY _GROUP_USER Ao to securty_oroup_user, insert into security_oroup_Lsert securty _user_id, security _aroup_id ) values(?, 7)
(08 ADMIN=br=(Qa GLEST)
B2413 20050508 Q4 Acdd SECURITY_GROUP_USER Aol to security_oroup_user, insert into security_group_usert security_user_id, security_group_id ) values(?, 7)
(A ADMIN k= A GUEST )<hr=("Q4 'DEY_ENGINEER")
B2415 20050506 Q8 Add SECURITY_GROUP_LISER Addl to security_group_ser, insert into security_group_usert security_user_id, security_group_id ) values(?, 7)
QA ADMIN =hr=(0A  GLEST)<br=("GA' ‘DEY_ENGINEER J=br=('Ga' DEYV_GA")
62423 200503006 QA Delete PRIYACY _GROUP_USER delete from privacy_oroup_user where security_user_id =7
raay
B2428 20050506 @8 Update Existing SECLURITY _USER update security_user set ADDRESS_LINET = 7, 8DDRESS_LINEZ = 7, ALPHA_TIMEZCNE = 7, AREA_|D = 7, CELL_PH
(" ameticalLos_Angeles' ' " 'SansSerf " US' 'SYSTEM, /2003-10-01 00:00:00.0" MEDIUMDATE /QUICKLIST 'aal
62433 200505006 @A Delete SECURITY _GROUP_USER delete from security _group_user where security_user_id =7
raay
62435 200505006 QA A SECURITY _GROUP_USER A to securty_group_user, insert into security_aroup_user security_user_id, security_aroup_id ) values(?, 7)
(@A ADMINY
B2443 20050506 Q8 Add SECURITY_GROUP_UISER Addt to security_group_user, insert into security_oroup_usert security_user_id, security_group_id ) values(?, 7)
QA" ADMINsbr=('G A 'GUEST"
52445 200503006 QA Acdd SECURITY _GROUP_USER Al to securty_oroup_user, insert into security_oroup_usert security_user_jd, security _aroup_id ) values(?, 7)
(A" ADMIN =br="GA! 'GUEST )=hr=("QA' /DEY _ENGINEER")
B2453 20050505 08 Add SECURITY_GROUP_USER Acldl to security_group_user, insert into security_group_usert security_user_id, security_group_id ) values(?, 7)
QA ADMIN =GO A GUEST ) k=G4 'DEY_ENGINEER shr=Ga' DEYV_QA)
52455 200505006 QA Delete PRIYACY _GROUP_USER delete from privacy_oroup_user where securtty_user_id =7
rasy
52463 20050508 TOYO Upciate Existing SECURITY _USER update securty_user set ADDRESS_LINEY = 7, ADDRESS_LIMEZ = 7, ALPHA_TIMEZONE = 7, AREA_|D = 7, CELL_PH
[ExtraView 1
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ExtraView SQL
SQL

[Administration] [ ] [

Company information Settings 7

N o2 - T — A FE L 3 -l
D4 COMPANY_ADDRESS! St OFEH
D4 COMPANY_ADDRESSE? SO TE
COMPANY _CITY E-ganili FE B
[ Edit | i St CFE i ERERE
COMPANY _EMAIL = =7
[ Edit | | S OEF A TELA
X4 COMPANY_NAME Superior =it
Software
Corp
COMPANY _PHOMNE = FEES
[ Edit | o S OEEES
ER  COMPANY_STATE ST FFER G
X4 comPany_IP =it OFHEES
L4 ENABLE_COMPANY_NAME_ACCESS “ES ZMEEREFE vES(T FAILMHEN SEE T 28 2 — DR ET issue DT
S —ERTEI TIBSEL. Srt-BINEIL THhA MO — P ERRLIZ T AT DL
=BT A I EReANE 1. BB vEs & no T
&E o Lo—FSEREN o LO-F

[COMPANY_NAME]

[COMPANY_ADDRESS1]

[COMPANY_ADDRESS?] 2
[COMPANY_CITY]

[COMPANY_STATE]

[COMPANY _ZIP]

[COMPANY_PHONE]

[COMPANY_EMAIL]
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[ENABLE_COMPANY_NAME_ACCESS] YES YES
issue

YES NO

Upload your company logo Arcount 88 Smah | Fke: Aominntrater | Business Area: Bugs | interest List

Tha imape you upiead shoul B of & Sulnbie 8iTn. If o ANe LSRG B vereal navigation menu Bar,  should be no witer ihan ihe benavier seiting ramad
WENU_SOIE. H you s waing & horizontal navigation menu bar, iy hesght should b2 ne mone than the bebavior semeg named BENU_SOTE. i yeu sne wsure of
e size, piease try & logo Mt s abowt 100 pheels wice, and 50 poosls high. Only images with a type of GIF can be upioaded

AN upisading your new 200, You may need 15 refnesh your browser page bedoen fe nw 00 & dsplryed

LR Chek the fad butios i wpizad & new Company Lope i repiste ise one shewn beigw

| olog%

ExtraView
100
150 30 60
gif
[ 1]
. ExtraView War
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LDAP

MULTI_LOCALE YES CF_ALLOWED_LOCALES

Allowed Locales Account:Bil Smith | Role: Administrator | Buziness Area and Project: Bugs and Bugs Data | Interest List

Return

Add | Add & new field to the database

Language Region Variant Allowed Created Last updated

Edit | &N us b Extraiew Extraiiiew
A0M /03 1200 AM 104035 12:00 Ak

Edit | J2 JP A4 Extratvien Extraliew
10M 03 1200 A 100103 12:00 Ak

2 record(s) selected from a tatal of 2 record(z)
Return

) en_GB

DEFAULT_LOCALE

Single Sign On

ExtraView Lightweight Directory Access Protocol LDAP
SSO

LDAP SSO
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en_US (

ExtraView
en_US

Single Sign On



LDAP

SSO

ExtraView

LDAP SSO

LDAP

ExtraView
LDAP

SSO LDAP
LDAP
SSO LDAP

SSO

[CUSTOM_AUTHENTICATION]

[LDAP_DEFAULT_AREA]

[LDAP_DEFAULT_PROJECT]

[LDAP_HOST]
[LDAP_PSWRD]
[LDAP_ROOT]

[LDAP_USER_LOOKUP]

[SSO_STATE]

YES UserCustom
NO ExtraView
UserCustom

LDAP
area_id

LDAP

project_id
LDAP URL Idap://blah.com:389
LDAP

LDAP
o=blah.com

YES
LDAP
LDAP

ExtraView

[Single Sign On and LDAP]

LDAP SSO
ExtraView

TRUE

ou=blahWorker,

ExtraView

YES/NO
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Single Sign On (SSO)

Single Sign On ExtraView
ExtraView
SSO
SSO ExtraView ExtraView
ExtraView
SSO ExtraView
SSO ExtraView ID
HTTP ExtraView
ExtraView
ExtraView LDAP
ExtraView
ExtraView
LDAP
SSO
SSO “login” HTTP
ExtraView ExtraView ExtraView
LDAP
ExtraView Configuration.properties

H#HH

SSO_PRIMARYKEY
SSO_SURNAME
SSO_GIVENNAME
SSO_EMAIL
SSO_STREET
SSO_CITY
SSO_STATE
SSO_POSTALCODE
SSO_COUNTRY

HHAHHHH AR
SSO HEADER MAPPING
HHAHHHH AR AR

H#HH

USER_NAME
SURNAME
GIVEN_NAME
EMAIL_ADDRESS
STREET

CITY

STATE
POSTALCODE
COUNTRY

SSO_PHONE TELEPHONE_NUMBER
SSO_MOBILE MOBILE_NUMBER
SSO_PAGER PAGER_NUMBER
SSO Lightweight Directory Access Protocol LDAP
ExtraView LDAP
SSO SSO_STATE
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LDAP

ExtraView
ExtraView Configuration.properties LDAP
LDAP 1
LDAP
ExtraView LDAP

HHAHHHHA A
## LDAP SEARCH MAPPING ##
HHHHHHH A
LDAP_PRIMARYKEY
LDAP_SURNAME
LDAP_GIVENNAME
LDAP_COMMONNAME
LDAP_DISTINGUISHEDNAME

primary_key
surname
given_name
common_name
distinguishedname

LDAP_EMAIL email_address
LDAP_STREET street_address
LDAP_CITY city
LDAP_STATE state

LDAP_POSTALCODE
LDAP_COUNTRY

postal _code
country_name

LDAP_PHONE telephone_number
LDAP_MOBILE mobile_number
LDAP_PAGER pager_number

LDAP_COMPANYNAME your_companyname

ExtraView LDAP LDAP
ExtraView

[ ID] LDAP_PRIMARYKEY Yes

[ ] LDAP_GIVENNAME Yes

[ ] LDAP_SURNAME Yes

[ 1 LDAP_PRIMARYKEY Yes

LDAP

[CUSTOM_AUTHENTICATION]
[NO]

[ 1 No

[ 1

225



]
[Set Default Area ]

[Set Default Project]

[ LDAP_EMAIL
1
[ ]
[24 1
[
]
[ ]
[
1
[Job title]
[ ] LDAP_COMPANYNAME
[ ] LDAP_STREET
[ 1 LDAP_CITY
[ /1] LDAP_STATE
[ 1 LDAP_POSTALCODE
[ ] LDAP_COUNTRY
[ 1 LDAP_PHONE
[ 1
[ ] LDAP_MOBILE
[Fax] LDAP_FAX
[ ] LDAP_PAGER
[Any UDF field]

[User Expired]

[Session expiration
limit]

Yes

No

No

No

Yes

No

Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

ExtraView

ExtraView

ExtraView
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ExtraView

LDAP




Lightweight Directory Access Protocol (LDAP)

ExtraView LDAP ExtraView
. LDAP
e ExtraView 1 1 LDAP
e ExtraView
[ ]
o ExtraView upsert
upsert insert update
Configuration.properties LDAP
Configuration.properties
LDAP_FIELDS LDAP
1
upsert
LDAP_FIELDS = LDAP_PRIMARYKEY,

LDAP_SURNAME,
LDAP_GIVENNAME,
LDAP_COMMONNAME,
LDAP_EMAIL,
LDAP_STREET,
LDAP_CITY,
LDAP_STATE,
LDAP_POSTALCODE,
LDAP_COUNTRY,
LDAP_PHONE

LDAP_MOBILE,
LDAP_PAGER,
LDAP_COMPANYNAME,
LDAP_DEPARTMENT,
LDAP_TITLE

LDAP_FIELDS LDAP
1 1

LDAP_PRIMARYKEY = employeenumber
LDAP_SURNAME = sn
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LDAP_GIVENNAME
LDAP_COMMONNAME
LDAP_EMAIL
LDAP_STREET
LDAP_CITY
LDAP_STATE
LDAP_POSTALCODE
LDAP_COUNTRY
LDAP_PHONE
LDAP_MOBILE
LDAP_PAGER
LDAP_COMPANYNAME
LDAP_DEPARTMENT
LDAP_TITLE

LDAP_FIELDS

2

ExtraView
LDAP
LDAP_PRIMARYKEY

EV_LDAP_PRIMARYKEY

EV_LDAP_SURNAME
EV_LDAP_GIVENNAME

EV_LDAP_COMMONNAME

EV_LDAP_EMAIL
EV_LDAP_STREET
EV_LDAP_CITY
EV_LDAP_STATE
EV_LDAP_POSTALCODE
EV_LDAP_COUNTRY
EV_LDAP_PHONE
EV_LDAP_MOBILE
EV_LDAP_PAGER

EV_LDAP_COMPANYNAME
EV_LDAP_DEPARTMENT

EV_LDAP_TITLE

L]

228

givenname

cn

mail

street

I

st

postalcode
postaladdress
telephonenumber
mobile

pager
displayname
department
title

ExtraView

1

LDAP_FIELD
EV

EV_LDAP_PRIMARYKEY

ADD_SCREEN_LDAP_FIELDS =

USR_ID
USR_LNAME
USR_FNAME
USR_NAME
USR_EMAIL

USR_CITY
USR_STATE

USR_PHONE,USR_PHONE2
USR_MOBILE

USR_DEPT

USR_NAME,
USR_TITLE,
USR_DEPT,
USR_EMAIL,
USR_PHONE,
USR_PHONE?2,
USR_MOBILE,
USR_FAX,
USR_CITY,
USR_STATE,



USR_BUILDING

EDIT_SCREEN_LDAP_FIELDS = USR_NAME,
USR_TITLE,
USR_DEPT,
USR_EMAIL,
USR_PHONE,
USR_PHONE2

ExtraView LDAP

YES ExtraView
LDAP ExtraView upsert

LDAP_UPSERT = YES
LDAP SSO

LDAP SSO
Configuration.properties

HHAHHHHHHH B

## SSO HEADER MAPPING ##
HHAHHHH AR AR
SSO_PRIMARYKEY SM_USER
SSO_SURNAME SSO_SURNAME
SSO_GIVENNAME SSO_GIVENNAME

SSO_EMAIL SSO_MAIL
SSO_STREET SSO_STREET
SSO_CITY SSO_CITY
SSO_STATE SSO_STATE

SSO_POSTALCODE
SSO_COUNTRY

SSO_POSTALCODE
SSO_COUNTRY

SSO_PHONE SSO_TELEPHONENUMBER
SSO_MOBILE SSO_MOBILE
SSO_PAGER SSO_PAGER
LDAP_FIELDS =

LDAP_PRIMARYKEY , LDAP_SURNAME , LDAP_GI1VENNAME , LDAP_COMMONNAME , LDA
P_EMAIL,LDAP_STREET,LDAP_CITY,LDAP_STATE,LDAP_POSTALCODE,LDAP_C

OUNTRY, LDAP_PHONE, LDAP_MOBILE, LDAP_PAGER, LDAP_COMPANYNAME, LDAP_
EPARTMENT,LDAP_TITLE

HHAHH AR
## LDAP SEARCH MAPPING ##
HHR AR A

LDAP_PRIMARYKEY = employeenumber
LDAP_SURNAME = sn
LDAP_GIVENNAME = givenname
LDAP_COMMONNAME = cn
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LDAP_EMAIL = mail
LDAP_STREET = street
LDAP_CITY =1
LDAP_STATE = st
LDAP_POSTALCODE = postalcode
LDAP_COUNTRY = postaladdress
LDAP_PHONE = telephonenumber
LDAP_MOBILE = mobile
LDAP_PAGER = pager
LDAP_COMPANYNAME = displayname
LDAP_DEPARTMENT = department
LDAP_TITLE = title
EV_LDAP_PRIMARYKEY = USR_ID
EV_LDAP_SURNAME = USR_LNAME
EV_LDAP_GIVENNAME = USR_FNAME
EV_LDAP_COMMONNAME = USR_NAME
EV_LDAP_EMAIL = USR_EMAIL
EV_LDAP_STREET =
EV_LDAP_CITY = USR_CITY
EV_LDAP_STATE = USR_STATE
EV_LDAP_POSTALCODE =
EV_LDAP_COUNTRY =
EV_LDAP_PHONE = USR_PHONE,USR_PHONE2
EV_LDAP_MOBILE = USR_MOBILE
EV_LDAP_PAGER =
EV_LDAP_COMPANYNAME =
EV_LDAP_DEPARTMENT = USR_DEPT
EV_LDAP_TITLE =

ExtraView [ ] [ ]

ExtraView [ ]
Configuration.properties ~ ADD_SCREEN_LDAP_FIELDS
Configuration.properties LDAP
LDAP

Campbell, Rob
LDAP
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ExtraView
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FTaBE T EET FHE Bl Smith | 0= )L Administrator | 23R TUF &5 J0U 2k TEE &10F Data | BEi)
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[URL 1 [ 1
URL

?p_action=doDisplay&p_option=security.SearchLDAPDisplay
URL

&FIELD=USR_NAME&FIELD=USR_TITLE&FIELD=USR_DEPT
&FIELD=USR_EMAIL&FIELD=USR_PHONE
&FIELD=USR_PHONE2&FIELD=USR_MOBILE
&FIELD=USR_FAX&FIELD=USR_CITY&FIELD=USR_STATE
&FIELD=USR_BUILDING

&FIELD=DataDictionaryName
URL

?p_action=doDisplay&p_option=security.SearchLDAPDisplay
&FIELD=USR_NAME&FIELD=USR_TITLE&FIELD=USR_DEPT
&FIELD=USR_EMAIL&FIELD=USR_PHONE
&FIELD=USR_PHONE2&FIELD=USR_MOBILE
&FIELD=USR_FAX&FIELD=USR_CITY&FIELD=USR_STATE
&FIELD=USR_BUILDING
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ExtraView

LDAP_UPSERT = YES

ExtraView LDAP

ExtraView
ID
ExtraView

ExtraView

LDAP

Configuration.properties

ExtraView
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API

[Administration]

API Settings
F—FA—Z-TFr— A FE F -1
EE]  ALLOM_ANONYMOUS_API_SCCESS NO CHF YES |ERET 24 2 —H 3Eal — as AT — FERCGOTE ap FIF
THEF Z &N TEE T, —#31T. Edraview FELO web - MRS LIZEFIC, #E2
—H(EICEEENC Exdtraview DL —H pES I WBSICERALE T, Thid
ANONYMOUS_a&PI_USER_ID &St TIERALE T . Bivdill 3 vEs & no T,
ER  ANONYMOUS_API_USER D guest  [ALLOW_AMONYMOUS_API_ACCESS]) ¥ vES |TSRTELTL ' SIHE1 3. ORIGINATOR &
izsue TeRES 1L TL S DIZHUET.
EE] CL_EDIT_MULTI_VALLE FIELDS MO CLIWATEENE UDF FRE T IETILE T,
EEq DEFAULT_TEXT_REPORT_DELIMITER THAR LA = T =8 D= PR SE N S B — DT SERET R AL Tl
IS 2GS, ap/ CLFBU TN T23581 3. ZOMFHERLTES O31—
JEEESLE S,
EE MULTI_RELEASE ML NG APLTEFERIOUIL) — 2F amL IZRA TESLICLE T BWEE S vEs £ N T o
&5 s La—FWaEERENL s Lo—F
Return
[API ]
[ 1 - [API 1
[ALLOW_ANONYMOUS_API_ACCESS] NO YES
API
ExtraView Web
ExtraView ID
ANONYMOUS_API_USER_ID
YES NO
[ANONYMOUS_API_USER_ID] guest [ALLOW_ANONYMOUS_API_ACCESS] YES
issue ORIGINATOR
ID
[CLI_EDIT_MULTI_VALUE_FIELDS] NO CLI UDF
[DEFAULT_TEXT_REPORT_DELIMITER]
API/CLI
[MULTI_RELEASE_XML] NO API XML
YES NO

CF_ADMIN_MENUS
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Administration Menu Titles Ao

_4dd | Add a new field to the database

1 Users 1

it |
w2
-3 Fieldz 3

wie w4
-T Workflow &

we oo
-4 System Controls 7

& recordis) selected from a total of 8 record(s)

API
issue  API ExtraView
issue ID

ExtraView CLI & API Guide
WEB-INF/user_templates

CF_UPLOAD_USER_TEMPLATES

[ ] ExtraView API

e b



Manage Server-Side Templates AccountBill Smith | R

_Add | Upload a new template to the server

Deletd  ConnectionPoollonTemplate.html

Delete]  tHeader.html 783
[peletd  tHeaderMultiSelect html 1631
[ ]
[ ]
: ExtraView War

e



ExtraView
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XML

ExtraView issue 2

issue

issue ID
issue
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ExtraView

XML

. XML

ExtraView

XML

e Metadata —
ExtraView
e Layouts -

e Reports —

o Users —
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issue
issue

Metadata

Layout

TITLE_MAP

AREA

PROJECT
SECURITY_GROUP
SECURITY_MODULE
SECURITY_PERMISSION
CATEGORY

CHART_PROPERTY_GROUP

CHART_TYPE
DATA_DICTIONARY
LAYOUT_TYPE
PRIORITY
PRIVACY_GROUP
PRODUCT
RESOLUTION
SECURITY_USER
SEVERITY_LEVEL
STATUS

CHART
FILTER_GROUP
LAYOUT
MODULE_TYPE

UDF
ALLOWED_VALUE_TYPE

TITLE_MAP

AREA

PROJECT
SECURITY_GROUP
SECURITY_MODULE
SECURITY_PERMISSION
DATA_DICTIONARY

FILTER
ITEM_GROUP_TYPE
LAYOUT ELEMENT
MODULE
STATUS_SIGNATURE PRODUCT _LINE
REPORT

SORT_ORDER

UDF_LIST
ALLOWED_VALUES
APPLICATION_DEFAULT
CALCULATED_FIELD
CHART_PROPERTY
CUSTOMER
EV_TEMPLATE
FILTER_CRITERIA
INTEREST_LIST

LAYOUT ELEMENT ATTRIBUTE
PRIVACY_GROUP_USER
PRODUCT_PRODUCT_LINE
PRODUCT _RELEASE
SECURITY_GROUP_USER
SORT_ORDER_FIELD
STATUS_RULE

LAYOUT_TYPE

LAYOUT

UDF

LAYOUT_ELEMENT
LAYOUT_ELEMENT_ATTRIBUTE
UDF_LIST
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DTD ExtraView

INF/data/xml_dtd

extraview_item.dtd

Report TITLE_MAP LAYOUT
AREA UDF
PROJECT CHART
SECURITY_GROUP FILTER
SECURITY_MODULE LAYOUT_ELEMENT
SECURITY_PERMISSION SORT_ORDER
DATA_DICTIONARY FILTER_CRITERIA
LAYOUT _TYPE LAYOUT _ELEMENT_ATTRIBUTE
CHART_PROPERTY_GROUP REPORT
CHART_TYPE SECURITY_USER
FILTER_GROUP SORT_ORDER_FIELD
User TITLE_MAP PROJECT
AREA SECURITY_USER
XML 3
e Batch Mode XML
ExtraView issue
¢ APl Command API issue
HTTP ExtraView issue
API
e API Command with Input File API
ExtraView 1 issue
XML Document Type Definition DTD

XML

WEB-

<?xml version="1.0" encoding=""UTF-8" ?>

<IELEMENT locale (EMPTY) >
<IATTLIST locale region CDATA "'US'">
<IATTLIST locale language CDATA *en'>
<IATTLIST locale variant CDATA ' ">

<IELEMENT item list (item*) >

<IELEMENT item (short descr, severity level, priority, status, product_name,
date created, owner, timestamp, assigned to, privacy,
last _change user, alt id, area id, project id, category,
resolution, product line, date last status change,
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<IELEMENT

<IELEMENT

<VELEMENT

<IELEMENT
<VELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<VELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<VELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT
<IELEMENT

<IELEMENT

date closed, release found, release fixed, contact,
originator, item id, item udf*, item release*, item module*,
item_attachment* )>

item udf (title _specifier?, name_specifier?, CDATA*)>

item release (title_specifier?, name_specifier?,
short _descr, severity level, priority, status, product name,
date created, owner, timestamp, assigned to, privacy,
last _change user, alt id, area id, project id, category,
resolution, product line, date last status change,
date closed, release found, release fixed, contact,
originator, item id, item udf*)>

item module (title specifier?, name_specifier?, assigned to,
status, timestamp, rc_version, last change user,
item module_id )>

title_specifier (CDATA)>
name_specifier (CDATA)>
short _descr (CDATA) >
severity level (CDATA) >
priority (CDATA) >
status (CDATA) >
product_name (CDATA) >
date created (CDATA) >
owner (CDATA) >
timestamp (CDATA) >
assigned_to (CDATA) >
privacy (CDATA) >

last _change user (CDATA) >
alt_id (CDATA) >

area_id (CDATA) >
project_id (CDATA) >
category (CDATA) >
resolution (CDATA) >
product_line (CDATA) >
date_last_status_change (CDATA) >
date_closed (CDATA) >
release_found (CDATA) >
release_fixed (CDATA) >
contact (CDATA) >
originator (CDATA) >
item_id (CDATA) >
rc_version (CDATA) >
item module _id (CDATA) >

item_attachment (CDATA)>

<IATTLIST
<IATTLIST
<IATTLIST
<IATTLIST
<IATTLIST
<IATTLIST
<IATTLIST

item attachment file _desc CDATA #IMPLIED >

item attachment file _name CDATA #IMPLIED >

item attachment path CDATA #IMPLIED >

item attachment content type CDATA #IMPLIED >
item_attachment file_size CDATA #IMPLIED >

item attachment date created CDATA #IMPLIED >
item attachment created by user CDATA #IMPLIED >
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UDF
DTD ExtraView

XML 2 issue
DTD

e DOCTYPE DTD

e UDF NAME TITLE TITLE
NAME
TITLE DTD
DTD — XML
TITLE
o CDATA
e XML Web
file-name-attribute item-attachment-attribute
e UserCustom prAddPrelnsert prAddPostlnsert
[ ]
Web
e ITEM_ID XML issue  ExtraView
issue
ITEM_ID ID issue
) issue
o Base64
o CDATA Base64
CDATA
11%2551!
a. “025S”
CDATA “1N="
CDATA CDATA
Web http://www.w3.0rg/TR/REC-xml - NT-Char
Unicode

Char ;= #x9 | #xA | #xD | [#x20-#xD7FF] | [#XEQQ0-#xFFFD] |
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[#x10000-#x10FFFF]

<?xml version="1.0" encoding=""UTF-8"?>
<IDOCTYPE item SYSTEM "'c:/extraviewd2/etc/extraview_item.dtd'>
<ITEM_LIST>
<ITEM>
<ITEM_CATEGORY> <!I[CDATA[Software Bug]]> </ITEM_CATEGORY>
<ITEM_PRODUCT_NAME> <!I[CDATA[ExtraView]]> </ITEM_PRODUCT_ NAME>
<ITEM_UDF><TITLE>0OP_SYS</TITLE><![CDATA[Solaris]]></1TEM_UDF>
<ITEM_RELEASE><PRODUCT_NAME>ExtraView</PRODUCT_NAME><ITEM_RELEASE_FOUND>
<I[CDATA[4.1.0.1]]></ITEM_RELEASE_FOUND></ITEM_RELEASE>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME>
<ITEM_UDF><NAME>OP_SYS RELEASE</NAME><![CDATA[Mac]]></1TEM_UDF>
</ITEM_RELEASE>
</ITEM>
<ITEM>
<ITEM_CATEGORY> <!I[CDATA[Software Bug]]> </ITEM_CATEGORY>
<ITEM_PRODUCT_NAME> <!I[CDATA[ExtraView]]> </ITEM_PRODUCT_ NAME>
<ITEM_UDF><NAME>OP_SYS</NAME><![CDATA[Solaris]]></ITEM _UDF>
<ITEM_RELEASE><PRODUCT_NAME>ExtraView</PRODUCT_NAME><ITEM_RELEASE_FOUND>
<I[CDATA[4.1.0.1]]></ITEM_RELEASE_FOUND></ITEM_RELEASE>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME>
<ITEM_UDF><NAME>OP_SYS RELEASE</NAME><![CDATA[Mac]]></1TEM_UDF>
</ITEM_RELEASE>
<ITEM_ATTACHMENT FILE_DESC="HTML color chart® FILE_NAME="colors.html*
PATH="C:\WINDOWS\Desktop® CONTENT_TYPE="text/html" FILE_SIZE="20616">
<I[CDATA[PGhObWw+DQoNCjxi1b2R51GInY29sb3 191 iNGRkZGRKY i PQOKPHpZHROPS 100DAI I1GJv
cmR1cj0iMSI1gc3R5bGU9 ImzvbnQtZmFtalx501BhemlhbCwgaGVsdmVOaWNhLCBzYWSzLXNEcmIm
OyBmb250LXNpemU6 I DhwdC 1+DQog IDxOcj4NCiAg1CA8dGQgd21kdGg9l jQ1 14 jRUVFRUVFPCO0
ZDANCiAgICA8dGQgYmdjb2xvcjOi I0VFRUVFRS1gd2lkdGgol .. ... .. . ..

L3RkPgOKICAgICAgICAgICAgICAgICAgICA8dGQgd21kdGg9ol Q11 j4JRkZGRKZGPCO0ZDANCiIAg
1CAgICAgICAgICAgICAgICAgPHRKIHAPZHROPS IXNSIgYmd jb2xvcj0i 10ZGRKZGRi 1+Im5i1c3A7
PC90ZDANCiAgICAgICAgICAgICAgICAgIDwvdHI+DQog I CAg1CAgI CAgICAg I CAgPCIO0YWJISZT4N
CiAglICAgICAgICAgICAgICAgICAgPCIi1b2R5PgOKPC90dG1sPgOK] 1>

</ITEM_ATTACHMENT>

</ITEM>

</ITEM_LIST>

ExtraView XML
CLI evget evsearch
ExtraView CLI and APl Guide

ExtraView
DTD ExtraView
CLI
XML
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XML
XML

ExtraView

ExtraView

[Administration] [ 1
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Export al metadzta tables Export layout andl subardinate tables Export report and subardinate tabies Export user profile information

ExtraView
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ExtraView
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XML

XML
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XML
ExtraView

XML

Meradata XML import

k- Carl Kopped | Aoiec Acmin. Level 1 |

ot Dedects mad Dedects | nberest st

Eerulls of preprocessing

UsdainMene: Combines spsale and merge, usdates recorsy f thay existin the [sepel scham, 0nd nBens new reconds it ey o2 ml

Kurmber of raws reas 28,881

Humiser of rows nsemed [

Fhurmbeer of rows updated [

Marmbtr of lakies read I

Ut Becticrary Title  Data hctsonary Hame Brmatched Imgart Tite  Target Tite

Hatchlal CLENT_BATCHUAL VERSION & T

Aspleation Server  CLENT_APR_SERVER Temest 33 rr— 2
[ Procesd 15 Moo upicaded XL ks wiS magpegs ]

— e |

Meradata XML Roader & Updater

Execulieg databate changes, [rocessing row 1 43801 5733

Do e nev gl Whis process

10 30
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ExtraView

ZIP
XML 10%
ZIP xml
ExtraView

ExtraView

Mezadata XML Reador & Updater

Hesuls of updae

LipndabeMorgee Cornbaens uprind sl mom g, psindes recurcs if ey maisd i e Do et echerron, s st somer ik of teey oo red

Bumber o Foreves rend Lk ]

Mumber o rorevs ingerted 1

Purmber o rires U dabed R

Pamber o babies rdad 4
Tisble: PHTOUECT Lipadabes iser1s 0 Crrars
Tishie: ARLA Lipadabes iser1s 0 Crrars
Tisbde: TITLE _MAF Updatés 5538 needs 1 Drrors 0
Table SECLRITY LEER Updstes 133 nseris @ Crrors 0

ExtraView

OMITTED_IMPORT_USER_COLUMNS

LAST_NAME
FIRST_NAME
SECURITY_PASSWORD
JOB_TITLE
WORK_TELEPHONE
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HOME_TELEPHONE
CELL_PHONE

FAX

PAGER
COMPANY_NAME
ADDRESS_LINE1
ADDRESS_LINE2
CITY

STATE
POSTAL_CODE
COUNTRY
LAST_ACCESS_DATE

EMAIL
EMAIL_FORMAT

LANGUAGE

DATE_FORMAT

TIMEZONE
NOTIFY_ON_OWN_UPDATES
USER_ROLE

DRILLDOWN_REPORT

VARIANT
REPORT_EXPANDED_QUERY
AREA_ID

PROJECT _ID
TWENTY_FOUR_HOUR_TIME 12
REPORT_1_ID

REPORT 2_ID

REPORT _3_ID

HTTP_CHARSET

REGION

CHART_FONT

STYLESHEET

MS_OFFICE_CHARSET MS Office

24

ExtraView
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XML

<time_in_ms>_<user_id> XML_ERRORS.txt

1026520070671_JEFF.SYKES_XML_ERRORS. txt

- :XML_UPDATE_ERROR::

- :END_XML_UPDATE_ERROR: :

2

> XML_UPDATE_ERROR: :
An error occurred updating row 125 of ITEM MODULE with this data:

{blah = blah, this = that, you = them}

Exception:
Java.sql .SQLException: ORA-00904:

- :END_XML_UPDATE_ERROR: :

invalid column name

2 :XML_UPDATE_ERROR: :
An error occurred updating row 126 of ITEM MODULE with this data:

{blah = blah, this = those, you = me}

Exception:
Java.sql .SQLException: ORA-00904:

- :END_XML_UPDATE_ERROR: :

invalid column name

ExtraView XML
XML

XML

<time_in_ms>_<user_id>_XML_REJECTS.xml
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1026520070671_JEFF.SYKES_XML_REJECTS.xml

XML
Batch Mode

[Administration] [ 1 [

ltem Data XML import

o
ﬂ [Browse] FAFIRLT, FodO—FF3 wmL D7 FERL TS,
@ Extraview 7L E Ty IO FADETHEFETR b TP 2 =SB — TPy IO P3N, TSt 2D LA — MRS
NAET A SRS E .
B
@ 7= A-Fub A5 -TADETEOLO-FIBOEXIILT. HLL L — TR 2B FES T il Fr-T LA L O- FEEILE T

=i
ML e VET L SO F
=3

XML
[ ] XML

[XML ] XML

ZIP
ZIP ExtraView

ZIP

Item Data XML Import

Results of update
Merge: Leawves existing records in the target schema alone and adds new ones from the XML using nevy sequence numbers,
Mumber of tems inserted 136

Laszt item inzerted 22592

XML
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API

ExtraView CLI & API Guide

xml_insert API XML ExtraView
HTTP
XML

http://www.myserver.com/evj/ExtraView/ev_api.action?
user_id=username

&password=password

&statevar=insert_xml

&xml_File_name=Ffilename | &xml_string=xml_data
&template_file=file._html

e xml_Ffile_name xml_string

xml_Ffile_name HTTP
xml_string
XML

o template_file
WEB-INF/user_templates

_1D_

__NUMBER_ITEMS_INSERTED__
__ITEM_TITLE__ ITEM_ID

ExtraView CLI & API Guide

HTTP

error.html

error-message “at line=xxx and column number=yyy”

XXX yyy XML
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“The end-tag for element type "ITEM™ must end with a >' delimiter at
line=8 and column number=9"

o API 1 XML_STRING 1

Ambiguous Area title:title XML
Ambiguous Module title:title
Ambiguous Project title:title XML

Ambiguous Repeating record title:title

Ambiguous UDF title:title UDF
UDF
Bad zip file or invalid XML tag at beginning of file  ExtraView XML ZIP
XML
Cannot dereference list entry for ddname [value] value

End Attachment tag outside Attachment

End item tag outside item

End module tag outside module

End name tag outside name

End Repeating record tag outside Repeating record

252



End UDF tag outside UDF UDF UDF

Illegal NAME construct ignored
Invalid characters in the title value:[value]

No ddentry for dereferenced name:dd_name dd_name

No Area with title:title

No Module with title:title

No product name for module:name XML

product_name

No product name for release:name

XML product_name
No Project with title:title
No Repeating record with title:title
No such XML file:file_name XML
No UDF with title:title UDF
Nothing to convert from XML to DB; quitting XML
Unrecognized end element tag:name
Unrecognized start element tag:tag_name
WARNING: this source locale: [locale] is not ExtraView
available in target system DTD
Validation exception:exception exception

ExtraView
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Microsoft Excel

ExtraView ExtraView
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Excel

1
. ExtraView
ExtraView
e ExtraView
open
Open ExtraView
ExtraView
[ ]
ExtraView
ExtraView
ExtraView
ExtraView
[ ]
Excel [ 11 ]
Csv
20,000,000

. -



ExtraView
DEFAULT_TEXT_REPORT_DELIMITER
Sun Mon Tue Wed Thu Fri Sat
Tue Fri Sat

Tue:Fri:Sat

E]!-B!—I-thﬂhﬁh%!ﬁhﬂ
|nsmnﬂ|lm$|:unﬂlﬂ'" RE s s -0,
cw - B U ENNES%, 48 EE L -5-A-FFF Y.
A3 =| ElBEEcnrp
]

A ] [N N T =S O | [} I I =
Customnes | Addes 1 Address 3 Gy State In Diiys Sericed
SHP Inc__ 123 High Street Chicsye 1L EOE04 T Fric5at

3 |BEE Comp)ei20 Main Foad M@ Suite 100 Detrol M TITIT Twpin S

144 (1 W]\ Franehisee tmport.Test JJ.I__.LLI=1

[bome s G| Agoswows= \ NDOMAE - L-A-SwE0@.
Fraady | | o ] e i i

ASCII 13

Excel

Excel ExtraView

1.
Unix
ExtraView
2.
3. mu
1 1
abc"def “abcdef”

C e



[List field titles]
[ ID]
[ ]
[ ]

[SHORT_DESCR]

[ALT_ID]
UDF
UDF

100
30

128
128
255
30

256

31k

ExtraView

] oAb TP ORI Edraview A DI IO T IO-F

B FRTL—F- R 0 PDRITYF

cs

Defects

Feature Reguests

T - Deskiop

IT - ERP Apps

IT - General lssues

IT - Netwark

IT - Telecom

IT- Servers

NRE7—HR—F

T

BT R

FobD-SADER

Fub D IADER

Fub D IADER

Fub D IADER

Foy b D=2 ADER

Foy b= 2 ADER

n FOoZrzR

Calls

Feature Requests

Deskiop

ERP Apps

General lssues

Netwark

Telecom

Servers

"R

System Administrator
2004105730

System Administrator
2004105730

System Administrator
2004105730

System Administrator
2004105730

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/08/30

S5t g La-FhaERSh o La-F

" mENE

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/06/30

System Administrator
2004/08/30

System Administrator
2004/08/30
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[Map]
e [ 1-
e [ 1-
ExtraView
ID issue
e [ 1-
e [ 1-
ExtraView
1
ID
ExtraView ID
ExtraView

ExtraView ExtraView
[* *]

ExtraView
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[Map]

ExtraView Y -RAEM

m Add & neww mapping for & value for the Extra¥iew field named "7 — 52"

<z} ExtraV¥iew - Microsoft Internet Explorer o ] 4]

FAI AT - I — T Ty 2

==

FTPLI-BARE L2 — - F ARFPRFORHDY

Ea S0—2 Closad ]

Ea FaFr—t Duplicate MO
m Fixed Fixed ile] :

[ Edit | Edige] Mewy MO

s e Y Open {lls]
[ Edit | =

[Add]
null ExtraView
ExtraView
ExtraView
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[ Field name header |

[ Record 1 Data Fields ]

Racard 1, Repeating Row 1 Data Fields |

Record 1, Repeating Row 2 Data Fields |

| Record 2 Data Fields |

Record 2, Repeating Row 1 Data Fields |

| Record 3 Data Fields |

Record 3, Repeating Row 1 Data Fields |
Record 3, Repeating Row 2 Data Figlds |
Record 3, Repeating Row 3 Data Fields |

Excel

EF mhicronedt Exzal - likl_fmpo i

B e £ vew fuet Fomet Dok Dot Windew Hep Adobe 0P M T
DFm B @AY e o-- @7 6tlilpagm -3,

2l <4 - B ) EEND S K, M EE - A- FBT Y.

CERE =
A B c [+] E F ] H [ 4 K L =

1 e rpme Calegory  Orgeate (e L] Priorty | Addgre 1o Saus Dedtrpten Aroade Sl Aeouesied Areade Cofrlled foeass |
2 inpas Record Sacrlbwvad Comvehogd . ) S st o o

3 RepesirgRecord Opan 4

4 Repestrog oo Fred 2

5 ippsAecod  Documertstion Juse e e in | Seacripton o o

6 RupaairgRecord Opan

T iusApted Sotwas  fest SR Fatee i b Sedtrpten ¥ e

8 RupasirgRecord Opan 3

9 ipps Record Domartaton Cuevslops P i s Smacriphon dor e

10 Hopeatrg Hecod Sew at ¥l

I; RepeairgRecord Hiw T "]

2 [Fupestng Racord b x i) Tha field names for the

I3 Fopeatrg Fecod Gpen i ]

T T TR —— —— r— o [T pRp—————— repeating data rows must
PE lopss Hecd  Dacumactabion Taet A W i b b b (E) d 2 s i & Sacriphor e Fu appear on the first row of
15 Hopeatrg Hecod at ¥l the input file, following the
17 Repeatrg Recom ot Ed field names af the lssue
'1‘2 Record itsalf

o

<] Field names for the issue data

N

-]

,‘1;? The ltem Type column indicates the data

) row to be an issue or repealing row

° [Item Type]

. [Issue
] [ ]

. 1 2 [Issue ]
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o [lIssue ]
e [ ] 2
[ ]
ExtraView
ExtraView
. ExtraView
ExtraView issue
ExtraView
ExtraView
ExtraView
e ExtraView
ExtraView
e jssue
/
ID
ID ExtraView
ExtraView
ALT ID
ExtraView ExtraView
ExtraView
ExtraView ExtraView
Web API
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CLI

ExtraView

DATE_CREATED

DATE_CLOSED issue
STATUS  STATUS_CLOSED_NAME
STATUS
DATE_LAST_STATUS_CHANGE
LAST_CHANGE_USER

ORIGINATOR

TIMESTAMP

ExtraView
80%
XML
CLI  evimport
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Environmaent Semings

it

= ATk E W W
APP_HOME I3 T LT g L T M AR s S0 ExtraViere Jdrvn seret 00 S210L T,
CES_HOME byt i i Ll o thi MER-IE
enctory), ' dhrects i
DEFALLT ATTACHMENT CHARSE] LIPS Th iew, This select 1
Hoe acianigtrator wisn creting & i user,
DEFALILT_LANGUAGE e ALER-TF L TR SRR, diehid e (AED) U,
DEFALLT_RECAON [ Dwfat ragon i Urinna your Intnintion, =, o
ehing 4 DEFALLT_RECHOH mur o itnr this sefting
DEFALLT_vARIANT FAR =TT I TR SR, PRI E
DOMAN Dok —mFan
FHARLE_AREAS YES Cﬂ)ﬂ’ﬁ'{#‘). MBI 03 2 TU P E M0 3 2 DU PO S ING TR T (81T ves ERIT NG
L
ENALLE PROKCTS ves  CORBIIY. SEVTA TUT THENDCICE : 7 ¥R TR SO EELE T, WE T ves b mo T
Fovts EETELEMRIL A srras) -nssldm-rbm-mz'r
HELY HRME LI;U’_?;\TW?#M!W URSOBEIENET, ST L2 AT LD ape. prome |\ TIHET 3 (110t
HTTR_CHARSET UTFa - HOHSOT TRAMNIT L QU EehDER. Chid Tutrel AREF SC LRI,
C_HONE BT T LT Tt LTI R A BRRNE T, TIUL BT (LR A owe | T Th
HUET.
LOCALIZE TITLLS VS 6nd 06 the 1< STty This I3 used whe s mutigle
Iapubiies o6 e user inbertace. When Shea option is $6110 LS, B Dulon with The 1 of CLOCAKTSD wil spasr beside 8
Wakd values are VLS and NO
WE_CFFICE_CHARSET UTF.  The dhefoul o for The hetotd visksm s wdurws- 1252, which s S
TELE  spproprinle vuhse for Englsh lnguage versions of M Office
MULTLLOCALE YES
DEFALL TJmmmmmum When £ i and in ves fhen the mmmmnvnp
LR '_til-msﬁmw:m e com TG
&t 18 La-Foa@iRdhz 16 LT F

[APP_HOME]

[DEFAULT_ATTACHME UTF-8

NT_CHARSET]

[CSS_HOME]

[DEFAULT _LANGUAGE] En

[DEFAULT_REGION] Us

[DEFAULT_VARIANT]

[DOMAIN]
[ENABLE_AREAS] YES
[ENABLE_PROJECTS] YES

Java servlet

ExtraView

ExtraView Web

IMG_HOME/stylesheets ExtraView
EN
us
cookie
YES NO
YES NO YES

[ENABLE_AREAS] YES

ExtraView
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[HELP_HOME] null ExtraView ./WEB-
INF/locales/en_US/help
locales/xx_XX ExtraView
HELP_HOME URL http://  https://
file:// url help
[HTTP_CHARSET] UTF-8 UTF-8
[IMG_HOME]
APP_HOME
[LOCALIZE_TITLES] NO
YES ”Localize”
YES NO
[MS_OFFICE_CHARSET] UTF-16LE Microsoft Office
UTF-16LE MS Office
[MULTI_LOCALE] NO NO ExtraView DEFAULT_LANGUAGE
YES
[SITE_URL] URL http://extraview.company_name.com
ExtraView
2
ExtraView
SSL
2
URL: http://extraview.company_name.com/evj
EXT URL: https://extraview.company_name.com/evj
HTTP 2
URL
URL
[SITE_URL] URL
ExtraView [Edit] URL
Web URL
SSL ExtraView URL  https://
SITE_URL https://extraview.companyname.com/evj

&

[Administration] [ ]
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Debug Settings

B F—HA—X-Ty— R FE -

T ALLOW_DEBUG_URL YES TAVT =m0 050 T) 0 LU E - FRRETELD
1ZLET. BAVEEIL vEs & vo TFL ATTTHE 2—HIF URLEST
OSDF i LU EEE TEE A URL DR RO LS ZEYE
T hitp: i server.extraview_domain.com Extraview/evSignon?DEBUG=ET ) §
3 A= VDT A DLIAT 8 T BEET 1 ~ 12 DEHE

Tt

Y USER_CUSTOM_CLASSNAME com extraview usarcustom BestPracticesdd  To 2 IEHTS A8 (com extraview usercustom UssrCustom &V FIEE TS
ERIIERISLES.

[ELY USER_CUSTOM_ENABLE METRICS NO FA—HFDNARL: At FOEFRLOAS - 34505 T — 2, BihiiE

13 vES & Mo T

&5t 3 La-FasERan L 3 La-F

Return

[ALLOW_DEBUG_URL] YES
YES NO
URL
URL
http:// server.extraview_domain.com /ExtraView/
evSignon?DEBUG=6
6
1 12
[USER_CUSTOM_CLASSNAME] com.extraview.usercustom.UserCustom
[USER_CUSTOM_ENABLE_METRICS] NO
YES NO
3
o ExtraView
ExtraView
ExtraView
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ExtraView Oracle
UTF-8 Microsoft SQL Server UCS-2

UTF-8

ExtraView

UTF-8

document.write(*Today is Wednesday’)

JavaScript

document.write(‘Aujourd'hui est mercredi’)

document.write(* Aujourd&#39hui est mercredi’)

document.write(‘Aujourd&#x27hui est mercredi’)

10 2 16
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BFA—I FFLA 2-HESCEREEN (@] 13 [o] Vi
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it Superior Software Corp Bt [Medun 20050550 =l
SEL NZzLB TR
24 BRI (] 13y [@] VR
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A Rtz [rone 7]
SRR i daret= s Lt —F 1 [Public: Summary of Open Customer Issues, By Product =
R A S - [FVD =]
EETEEE T Lati—boag RS =]
BT FSUHOET b [TF8 Unicode B0t Transter =]
T s Office FHzu | [UTF1BLE Unicods 16-at LitieEnian =]
- 5500740k [sammser =]
s Fie sttechment char sel [UTF-8 Unicode -bt Transfer |~
ERAI A
HAD—FoEm (O
I A-IEERE [ administrator
I | customer
I | customer Suppart
[~ | Development Engineer
I | Engineering Manager
| 1T Support
[~ | Qualty Assurance
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IEESRELET,
' Felwl
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I
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FxB( 7 AITTE SE)

Copyright & ExtraView Corporation. 1999 - 2005, Al rights reserved.
Supetior Softweare Corp | 231122 LEA

T 0

shutz— VT AR HER T D EEE FOURMEERL TR .

SEFEEEEHIEIR | B#EEE+ |

HE

{default is to send mail for the current issue onhy)

fr=comfextraviewpresentation/CustomEmail java
* = wildcard

fri=comfesxdraview fresentationHtmlAtoms java

* All Entries *

fr=comfextraviewbresentationfadmin/SystemLogDisplay java

* Al {0} keys *

fr=comfextraviewpresentationfadmin/GrartSecPrivDisplay java

* Layout changed *

fn=com/extravieswfresentation/ ool DrawTool java

* Select Area *

fr=comfextraviesiresentationfadmin/AllowedyalueDisplay java

* Select Interest List *

fr=comfextraviewbresentationfadminManageinterestlistDisplay java

* Select Interest List kem *

fn=com/extraviewhresentation/zdminiansgeinterestListDisplay java

* Select Project *

fr=comfextraviesiresentationfadmin/AllowedyalueDisplay java

* Gelect a field or layout from this list *

fr=comfextraviewresentationftoolDraw Tool java

* Select display type from list *

HEZ

T LT RIED issue | TOL TTODAA—ILERIEY ﬂ

s AR

FFATLIR -

T (0 F— ¢

LT OMIEESN T, EE

* TUPHELR *

* BRIREL A HEER -

= FAiREV A HDIAR HER -

+ 0Lz DR

IS — IR S LA T O R

= 1) 2 s ge e iR

AT AT CY TS EY ) ENTf T TS P T

.

Add entry to the {0} for {1}
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. HTML
<i>ExtraView</i> will not function correctly without cookies.

HTML

ExtraView

ExtraView

Edit Statuses Accourt: v | Role: ance | Interest list

Fixed database name CQPER

Title to display |Dpen Localize |

Sort sequence |

Updatel Deletel Cancell Interest List |
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/3 ExtraView - Issue Tracking and Resolutioi B ] 54

Localize tities on fields

Locale Title field
Edit English(United States) Open
Edit Japanese(Japan) Open
Edit French(France) Open
3 records selected
Open

Al LutraWiew - Lesue Tracking and Resolution - b
Change a localized titfe for Statuses table

Locale | | :
Japianeselapan)

Title to

|:':':F|I:-l|-[ﬁ Lz

Update Cancel
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W Lxtraview - Lesue Tracking and Resobution - Micn =|00] =]

Localize titfes on fiefds

Locale Tithe frakd
IEl B CoglishUnited S1a1es) Open

El X Japanesellapan) S
El B FrenchiFrance) Dl

3 records selected

[ cose |
ExtraView
[Administration] [ ]
ExtraView
ExtraView
ExtraView
Java
ExtraView
[ 1 [ExtraView ]
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ExtraView +T—352-958

Build 5L Beta 4.3.2 Build 30

Build 0B Thu 051 2/2005 10:3508.25
— D Build D 0% ncloves_MT

D Build & 0B A4 127,001

&0 Build & 0B SID e

@ Build O 0B 2 —1 exdraview

% Build & DB URL

jelboc: oraclecthin: @(DESCRIPTION=( ADDRESS=(HOST=127 .0.0.1 (PROTOCOL=tep)(PORT=1521 JJLCOMNECT_DATA=(SID
=2 1)

ZT Build -1 253 ievi

Z 0 Build DF A 172181089

Build Connection Pool -7 2 20

Build Connection Pocl (DRI IE 200

Build Connection MERDTE 500

Build Connection (DA .77 10

Build Connection Poal (DA L7k (20

STtz 2 hERRRE A% NEWVER

T —Are— 2 B Oracle

T—Ae— A e Oracledi Enterprise Edition Release 9.2.0.1.0 - Production With the OLAP and Oracle Data Mining opti

onz JServer Release 9.2.0.1.0 - Production

JDBC Ji—iial

92030

java runtime name

Jevea(Th) 2 Rurtime Environiment, Stanchard Edition

zun boat library path

C:Program Filesilavai2rel 4.2_034in

j@va vm . version

1.42_03-h02

jarva vm vendor

Sun Microsystems Inc.

jerva vendor Lrl

hitp: Mava sun.comi

path separstar "

jEva Yim name Javea HotSpot(Th) Client Wk
file encoding pka =0 o

uzer country P

zun.os patch level

Service Pack 2

java wm specification.name

Java Virtual Machine Specification

user dir

CANDOWS iy stem32

java.runtime version

1.42_03-h02

java et graphicseny

sun st WIN32GraphicsEnvironment

jarva endorsed.dirs

CoExtraview Tomcatd 1 icommonfendorsed

oz.atch 86
java o tmpdir C:AINDOVSTEMPY
ExtraView
[Administration] [ ]
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AT Lo o
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i |1

o A A=drh

USER_DEFINED_START_PAGE YES

Issue

ExtraView
Action Option
ExtraView
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Add | Add a new figld to the database

Titfe to display Permission

Editl Home MEMI_HOME
Editl SearchiReport MENMU_RESOLUTICON

Edit I Add lszue MENU_ADD_PROBLEM

Manage the list of start pages available to users

Return

Action Option Created Last updated
dalizplay HomeDisplay 10/ /035 12:00 Ak 10403 12:00 Ak
SYSTEM SYSTEM
doDizplay search.SearchDisplay 1003 12:00 AM 10403 12:00 Ak
SYSTEM SYSTEM
dotddDisplay  Display 10/ /03 12:00 Ak 10M/03 12:00 Ak
SYSTEM SYSTEM

Edit | Administration MEMU_ADMIMISTRATION  doDisplay admin.AdminDisplay 10MMD312:00 A 100035 12:00 Ak

SYSTEM SYSTEM

4 records selected

Return

Accourt: Smith, Bill | Rale: Administratar | Business Ares and Pr

ExtraView

ExtraView

[ ]

System Security Keys

ExtraView

Corporation

EULA [Administration]

ExtraView
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Eoy YA

m CF_ADMIN_MENU Administrative Menus  Updste administration screen
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| Ecit LS EVFIIUT BAGEFEDAREA]Z —ILFDE LA 2 T RO FEFFL
7.

&0 CF_CATEGORY hFdu— BAEFD[CATEGOR Y] — L FOHT LML 2 FFFFLE

E04 CF_CoMPANY SETTINGS S EEROERTE wrtD-aE. FE. BB EIREATE T2
BRI CTIEALET.
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1. [ExtraView Administration] [ ] [
2. [Edit]

ExtraView
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PR_RESOLUTION.QUICKLIST

. VIEW_BUTTON

o HISTORY_BUTTON

PR_RESOLUTION.MENU_HISTORY

. EDIT BUTTON
issue

. DELETE_BUTTON
issue issue
PR_RESOLUTION.DELETE_BUTTON

. Highlight
issue
HIGHLIGHT_COLOR
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. 1 Highlight

ExtraView

ExtraView
ExtraView

SR_PERSONAL_CHART

SR_PUBLIC_CHART

PR_RESOLUTION.STATUS issue
PR_RESOLUTION.PRODUCT_NAME issue

PR_RESOLUTION.RELEASE
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ExtraView

. ID issue

0 [Account details] -

o[ 1-

o[ I-

0 [Interest list access] —
[ ]
. KB_ON_HOME_PAGE
° 3

HOME_PAGE_REFRESH_SECONDS

[
[ ]
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ExtraYiew - Microsoft Internet Explorer

| B8 f:
My Home
JRAD-F
Add
Search + Report HiEyh Fe7il
Administration
Help
Sign Off
Copyright @ Extratiew Corporation. 19539 - 2005, Al rights reserved.
Superior Software Corp | 2312 2 H A
% ) i—3730) languagemaster - Beta 432
Report problems and request enhancements at the Extraview support site.
& RN T /

[ ]
[ ]
[ ]
USER_DEFINED_START_PAGE YES
[Issue ]
] [ ] ExtraView
o 3
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BETHF FEUFmEFzat [UTF-6 Unicode 6-bit Transfer -
R WS Office FF 2k [UTF-16LE Unicade 16-kit LittieEndian
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ATl Fle attachmert char. set | Shift_JIS Kani -
ERAI Al
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2O LFEEE (7| Administrator
[ | Customer
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[ | Development Engineer
[~ | Engineering Manager
[ | T Suppart
[ | Qualty Assurance
[EREMER) TV RSN T VAN TERT o ne gy =
AT LoiEERELET, 2 T T ERTE R A,
B | Fell 24 D EEN TS
ISsue
e |SSue
° ISsue
° ISsue

ExtraView

284

PR_RESOLUTION.MASS_UPDATE_1SSUES

[Update]

issue



o [Update]

. issue
]
e [Update] issue
1 issue 1 3
[* *] ExtraView
[Visible If]
[Visible If]
[Visible If]
[Update]
ExtraView
issue 5,000
required required if
issue
issue
issue
[ 11 | ]
[Update]

issue
issue
[
[* *]
ExtraView
issue
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Mass Update of ID #

Cancel

EH 574 WFFFEIR |* Select Field *

Mass Update of ID #

Allan Rofer
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Chris Robinson
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[w | 10188  Bil Smith A single swwalow does not & spring make TB& Data
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ADMIN_BYPASS GROUP
[Custom Report] [ 110 |

ExtraViow Search / Report
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A porirend by (1T_AMFOVED_BY)

Anigrisd T (ASROGHID T0)

kfwchwmant Conated By (ATTACH_CRIATED IV _LIIH)

mmachrmerts (ATTACMENT]
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[Busreds Feguresent (FRG_BUSMHESS_RECUFENMENT) o Comnited Fsteade (FELEASE FIGED)

e ALLOW_UNLIMITED_SEARCH -

LIMIT_QUERY_ROWS

e LIMIT_QUERY_ROWS —
ALLOWED UNLIMITED_SEARCH  YES

e MINIMUM_SEARCH_FIELDS -

2 3

287



KEYWORD

. PR_RESOLUTION.KEYWORD

PR_RESOLUTION.SEARCH_ATTACHMENTS

issue

ALLOWED_ATTACH_SEARCH_FILE_EXT —

ALLOW_SEARCH_TEXT_UDFS - YES
TEXT

SEARCH_ATTACH_THRESHOLD -

ExtraView
ExtraView
Microsoft
Word Excel Microsoft UTF-16LE Unicode 16-bit
LittleEndian

Microsoft
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ExtraView
ExtraView
ExtraView
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JavaScript
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JavaScript
JavaScript HTML MODIFIER
HTML
JavaScript
product_code
o product_code

HTML Modifier
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function checkUpperCase() {
var s = document.editForm.product_code.value;
document.editForm.product_code.value = s.toUpperCase();

}
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ExtraView

ExtraView 4
.
.
. ExtraView servlet
e BatchMail ExtraView
ExtraView ExtraView

ExtraView  Configuration.properties
ExtraView  WEB-INF
LOG_FILE_PATH_NAME
ExtraView  Apache Tomcat levj
[evj/tomcat/webapps/golden411/WEB-INF/logs

Configuration.properties

LOG_FILE_PATH_NAME_ABSOLUTE
LOG_FILE_PATH_NAME
LOG_FILE_DIR_ABSOLUTE
LOG_FILE_DIR

LOG_FILE_NAME
error.log

WEB_SERVER_NAME log
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LOG_FILE_MAX_SIZE

LOG_TIME_AT_CREATION

20,000
LOG_FILE_MAX_RETAINED

10
LOG_FILE_MANAGE_SCRIPT
XML_LOG_FLAG XML
LOG_TIME_AT_CREATION DATETIME
DEFAULT _LOG_LEVEL DEBUG_LEVEL

1 12

6

URL

http:// server.extraview_domain.com /ExtraView/
evSignon?DEBUG=6

[ ] [ &

]
ALLOW_DEBUG_URL YES

URL

LOG_FILE_PATH NAME_ABSOLUTE LOG_FILE_PATH_NAME
LOG_FILE_DIR_ABSOLUTE LOG_FILE_DIR
java.tempdir
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2003-07-17 17:45:46 L info 1 ExtraView. ,6544,Thread-31,>>>Entering
service,security.LoginDisplay.getMenu,sc,0,tmem, 126, fmem,75, ,,, ,uid,SHOYDIC,nid,http://avalon._extr
aview.net/med ON WS_A:

2003-07-17 17:45:46 [ info 1 ExtraView.,6544,Thread-31,>>>Leaving
service,security.LoginDisplay.getMenu ,sc,0,tmem,126,fmem,75,cc,22,time,20,uid,SHOYDIC,nid,http://
avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:46 L info 1 ExtraView. ,6544,Thread-21,>>>Entering
service,security.LoginDisplay.getMain,sc,0,tmem, 126, fmem, 75, ,,, ,uid,SHOYDIC,nid,http://avalon.extr
aview.net/med ON WS_A:

2003-07-17 17:45:46 [ info 1 ExtraView.,6544,Thread-21,>>>Leaving
service,security.LoginDisplay.getMain ,sc,0,tmem,126,fmem,75,cc,22,time,10,uid,SHOYDIC,nid,http://
avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:46 L info 1 ExtraView.,6544,Thread-31,>>>Entering
service,Display.doEditDisplay,sc,0, tmem,126,fmem, 75, ,,, ,uid,SHOYDIC,nid,http://avalon._extraview.ne
t/med ON WS_A:

2003-07-17 17:45:46 [ info 1 ExtraView.,6547,Thread-29,>>>Leaving service,Display.evSignon
action ,sc,1,tmem,126,fmem,72,cc,24,time,54,uid,SHOYDIC,nid,http://avalon._extraview.net/med ON
WS_A:

2003-07-17 17:45:47 L info 1 ExtraView. ,6547,Thread-15,>>>Entering
service,security.LoginDisplay.getMenu,sc,1,tmem,126,fmem,82, ,,, ,uid,SHOYDIC,nid,http://avalon.extr
aview.net/med ON WS_A:

2003-07-17 17:45:47 L info 1 ExtraView.,6547,Thread-29,>>>Entering
service,security.LoginDisplay.getMain,sc,2,tmem, 126, fmem,82, ,,, ,uid,SHOYDIC,nid,http://avalon._extr
aview.net/med ON WS_A:

2003-07-17 17:45:47 [ info 1 ExtraView.,6547,Thread-29,>>>Leaving
service,security.LoginDisplay.getMain ,sc,2,tmem,126,fmem,82,cc,24,time,10,uid,SHOYDIC,nid,http://
avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info 1 ExtraView.,6547,Thread-15,>>>Leaving
service,security.LoginDisplay.getMenu ,sc,1,tmem,126,fmem,82,cc,24,time,27,uid,SHOYDIC,nid,http://
avalon._extraview.net/med ON WS_A:

2003-07-17 17:45:47 L info 1 ExtraView.,6547,Thread-15,>>>Entering
service,Display.doEditDisplay,sc,1,tmem, 126, fmem, 76, ,,,,uid,SHOYDIC,nid,http://avalon._extraview.ne
t/med ON WS_A:

2003-07-17 17:45:48 [ info 1 ExtraView.,6545,Thread-31,>>>Leaving
service,Display.doEditDisplay ,sc,0,tmem,126,fmem,74,cc,25,time,1842,uid,SHOYDIC,nid,http://avalon
-extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info 1 ExtraView.,6548,Thread-15,>>>Leaving
service,Display.doEditDisplay ,sc,1,tmem,126,fmem,82,cc,25,time,1322,uid,SHOYDIC,nid,http://avalon
-extraview.net/med ON WS_A:

2003-07-17 17:45:48 L info 1 ExtraView. ,6544,Thread-21,>>>Entering
service,security.LoginDisplay.doMenuLoadDone,sc,0,tmem,126,fmem, 81, ,,, ,uid,SHOYDIC,nid,http://aval
on.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info 1 ExtraView.,6544,Thread-21,>>>Leaving
service,security.LoginDisplay.doMenuLoadDone ,sc,0,tmem,126,¥fmem,81,cc,25,time,10,uid,SHOYDIC,nid,
http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:49 L info 1 ExtraView.,6547,Thread-29,>>>Entering
service,security.LoginDisplay.doMenuLoadDone,sc,0,tmem,126,fmem, 81, ,,, ,uid,SHOYDIC,nid,http://aval
on.extraview.net/med ON WS_A:

2003-07-17 17:45:49 [ info 1 ExtraView. ,6547,Thread-29,>>>Leaving
service,security.LoginDisplay.doMenuLoadDone ,sc,0,tmem,126,fmem,81,cc,25,time,10,uid,SHOYDIC,nid,
http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:46:08 L info 1 ExtraView.,6537,Thread-24,>>>Entering
service,search.SearchDisplay.doDisplay,sc,0,tmem,126,fmem, 81, ,,, ,uid,SHOYDIC,nid,http://avalon.ext
raview.net/med ON WS_A:

2003-07-17 17:46:08 [ info 1 ExtraView.,6537,Thread-24,>>>Leaving
service,search.SearchDisplay.doDisplay ,sc,0,tmem,126,fmem,77,cc,25,time,400,uid,SHOYDIC,nid,http:
//avalon._extraview.net/med ON WS_A:

e >>>Entering Service >>>| eaving Service
ExtraView
ExtraView
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e >>>|eaving service

Microsoft Excel

serviet

WARNING
servlet ExtraView
ID
#
/
ID
ID
ID

INFO

ERROR
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ExtraView
ExtraView
ExtraView

ExtraView

2003-07-07 12:22:07 [ info ] ExtraView.,5388,Thread-15,>>>Entering
service,admin.LayoutDisplay.doEdit,sc,0,tmem,126,fmem, 106, , ,, ,uid,ADMIN,nid,http://avalon.extravie
w.net/med ON WS_A:

2003-07-07 12:22:09 [ ERROR] PSP: Invocation Target is:java.sql.SQLException: ORA-00001: unique
constraint (MED.PK_TITLE MAP) violated

2003-07-07 12:22:09 [ ERROR] PSP: SQL was: insert into title _map (title_map key, language,
region, variant, text , date created, last date updated, last updated_by user, created by user)
values (?, ?, ?, ?, ?, SYSDATE , SYSDATE , ?, ?)

2003-07-07 12:22:09 [ ERROR] PSP: Bind Values are: "6436","ja","JP"," ","null®,"ADMIN", "ADMIN*
2003-07-07 12:22:09 [ ERROR] PSP: SQL State is:23000

2003-07-07 12:22:09 [ ERROR] Exception = java.sql .SQLException: ORA-00001: unique constraint
(MED.PK_TITLE_MAP) violated

Java.sqgl .SQLException: ORA-00001: unique constraint (MED.PK_TITLE_MAP) violated

at oracle.jdbc.dbaccess.DBError.throwSqlException(DBError . java:180)
at oracle_jdbc.ttc7.TTloer.processError(TTloer . java:208)
at oracle.jdbc.ttc7.0all7.receive(Oall7.java:543)
at oracle._jdbc.ttc7.TTC7Protocol .doOal17(TTC7Protocol . java:1451)
at oracle.jdbc.ttc7.TTC7Protocol . parseExecuteFetch(TTC7Protocol . java:862)
at oracle.jdbc.driver.OracleStatement.executeNonQuery(OracleStatement. java:1839)
at oracle.jdbc.driver._OracleStatement.doExecuteOther(OracleStatement.java:1764)
at oracle.jdbc.driver.OracleStatement.doExecuteWithTimeout(OracleStatement. java:2354)
at oracle.jdbc.driver.OraclePreparedStatement.executeUpdate
(OraclePreparedStatement. java:421)
at sun.reflect.GeneratedMethodAccessorl13. invoke(Unknown Source)
at sun.reflect.DelegatingMethodAccessor Impl . invoke(DelegatingMethodAccessor Impl . java:25)
at java.lang.reflect_Method. invoke(Method. java:324)
at com.extraview.util.PreparedStatementProxy. invoke(PreparedStatementProxy.java:91)
at oracle.jdbc.driver.$Proxyl.executeUpdate(Unknown Source)
at com.extraview.util _Message. insertOneTitle(Message.java:611)
at com.extraview.util _Message. insertTitle(Message.java:580)
at com.extraview.applogic. layout.LayoutElementAttribute.executeTransaction
(LayoutElementAttribute. java:244)
at com.extraview.applogic. layout.LayoutElement. insertAttributes(LayoutElement. java:495)
at com.extraview.applogic. layout.LayoutElement.executeTransaction(LayoutElement. java:344)
at com.extraview.applogic. layout.Layout. insertElements(Layout. java:1388)
at com.extraview.applogic. layout.Layout.executeTransaction(Layout. java:1131)
at com.extraview.applogic.fltool .LayoutDbMaster .executeSave(LayoutDbMaster . java:390)
at com.extraview.applogic.fltool .LayoutDbMaster .savelLayout(LayoutDbMaster . java:303)
at com.extraview.presentation.fltool .FlexibleLayout.service(FlexiblelLayout. java:494)
at com.extraview.presentation.admin.LayoutDisplay.doEdit(LayoutDisplay.java:362)
at sun.reflect.GeneratedMethodAccessor24. invoke(Unknown Source)
at sun.reflect.DelegatingMethodAccessor Impl . invoke(DelegatingMethodAccessor Impl . java:25)
at java.lang.reflect_Method. invoke(Method. java:324)
at ExtraView.service(ExtraView.java:250)
at javax.servilet.http._HttpServlet.service(HttpServlet. java)
at org.apache.tomcat.facade.ServletHandler.doService(Unknown Source)
at org.apache.tomcat.core.Handler.invoke(Unknown Source)
at org.apache.tomcat.core.Handler.service(Unknown Source)
at org.apache.tomcat.facade.ServletHandler.service(Unknown Source)
at org.apache.tomcat.core.ContextManager . internalService(Unknown Source)
at org.apache.tomcat.core.ContextManager .service(Unknown Source)
at org.apache.tomcat.modules.server.Ajpl3Interceptor.processConnection(Unknown Source)
at org.apache.tomcat.util_net.TcpWorkerThread. runlt(Unknown Source)
at org.apache.tomcat.util.threads.ThreadPool$ControlRunnable.run(Unknown Source)
at java.lang.Thread.run(Thread.java:536)
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2003-07-07 12:22:10 [ info ] ExtraView.,5388,Thread-15,>>>Leaving
service,admin.LayoutDisplay.doEdit ,sc,0,tmem,126,fmem,109,cc,1,time,2630,uid,ADMIN,nid,http://ava
lon._extraview.net/med ON WS_A:

ExtraView ExtraView
BatchMail
BatchMail Java
ExtraView
ExtraView SMTP
ExtraView
ExtraView

BatchMail ExtraView
Configuration.properties ExtraView  WEB-
INF MAILBOX

ExtraView  Apache Tomcat levj

levj/tomcat/webapps/golden411/WEB-
INF/BatchMail/logs

BatchMail

2003-07-18 15:47:52 [ ALERT] mail.send() executed ExtraView Notification [10000]: Unassigned-
Newly reported issue concerning XY module
to--->ed@baumanns.org in O seconds
2003-07-18 15:51:18 [ ALERT] mail.send() executed ExtraView Notification [10001]: Unassigned-
bug created by swengl, assigned to gaengl
to--->ed@baumanns.org in 0O seconds
2003-07-18 15:56:15 [ ALERT] mail.send() executed ExtraView Notification [10001]: Unassigned-
bug created by swengl, assigned to gaengl
to--->ed@baumanns.org in O seconds
2003-07-18 18:06:07 [ ALERT] mail.send() executed Open[19397]-[P 3]-[Admin Admin] overriding
value for title
to--->leeann@extraview.com in O seconds
2003-07-18 18:06:09 [ ERROR] Error Occured ... javax.mail.SendFailedException: Sending failed;
nested exception is:
Javax.mail._SendFailedException: Invalid Addresses;
nested exception is:
Javax.mail .SendFai ledException: 550 unknown user

2003-07-18 18:06:09 [ ERROR] Error Occured processing file 19397HtmIQA1058576763923.html for
dpui ia@extraview.com
2003-07-18 18:06:09 [ ERROR] Renaming
/usr/local/extraview/BatchMai l/mai Ibox/19397HtmIQA1058576763923 . html
to :/usr/local/extraview/BatchMail/mailbox/__19397HtmIQA1058576763923 . html
2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding
value for title

to--->lpultz@extraview.com in 0 seconds
2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding
value for title

to--->robbie@extraview.com in 0 seconds
2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding
value for title

to--->support@extraview.com in 0 seconds
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ExtraView
HTML

ExtraView

ExtraView
[English/US]

SHORT 12/30/02

MEDIUMDATE Dec 30, 2002

LONGDATE December 30, 2002

FULLDATE Monday December 30, 2002

SHORTDATETIME 12/30/02 1:15 PM

MEDIUMDATETIM Dec 30, 2002 1:15 PM

E

LONGDATETIME December 30, 2002 1:15 PM

FULLDATETIME Monday December 30, 2002 1:15 PM
/

ExtraView
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CF_ALL_BEHAVIOR_SETTINGS

CF_ALLOW_DEACTIVATE_USERS Y

CF_ALLOWED_VALUES

CF_ALLOWEDLOCALES

CF_ALLOWEDVALUE_TYPE 2

CF_API_SETTINGS AP ExtraView
CF_AREA [AREA]
CF_CATEGORY [CATEGORY]

CF_COMPANY_SETTINGS

CF_DATA_DICTIONARY
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CF_DEBUG_SETTINGS
CF_DISPLAY_INFO ExtraView
CF_DISPLAY_SETTINGS

CF_EMAIL_SETTINGS

CF_ENABLE_DISABLE_USER ExtraView
_ACCESS

CF_ENVIRONMENT ExtraView URL

CF_EXPIRE_PASSWORD

CF_FILE_IMPORT

CF_INSTALLATION_DETAILS ExtraView
CF_ITEMDATA XML

ExtraView
CF_LAYOUT

CF_LAYOUT_TYPE

CF_LICENSE ExtraView EULA:
End User License Agreement
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CF_LOCALIZE

CF_MANAGE_USER_CONNECTION

CF_METADATA

CF_METADATA_UPDATER

CF_MODULE

CF_MODULE_TYPE

CF_OBJECT_IMPORT

CF_PERSONAL_OPTIONS

CF_PRIORITY

CF_PRIVACY_GROUPS

CF_PRODUCT

ExtraView

XML

XML
XML
ExtraView

PRODUCT_NAME
MODULE_ID

XML

[PRIORITY]

[PRODUCT _NAME]
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CF_PRODUCT_LINE

CF_PROJECT

CF_RELATIONSHIP_GROUP

CF_RELATIONSHIP_GROUP_DELETE

_BUTTON

CF_RELATIONSHIP_GROUP_EDIT

CF_RELATIONSHIP_GROUP_EDIT
_PROBLEM_BUTTON

DD_PROBLEM_BUTTON

CF_RELATIONSHIP_GROUP_VIEW

_PROBLEM_BUTTON

CF_REPORT_SETTINGS

CF_REPORT_USER

CF_RESOLUTION

CF_SESSION_SETTINGS

CF_SEVERITY

CF_SSO_SETTINGS

CF_RELATIONSHIP_GROUP_PROBLEM_A

[PRODUCT_LINE]

AREA PROJECT

issue

issue

issue

[Edit issue]

issue

issue

[View]

[RESOLUTION]

[SEVERITY_LEVEL]

LDAP ExtraView
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CF_STATISTICS
CF_STATUS [STATUS]

CF_STATUS_RULES
CF_STATUS_SIGNATURES
CF_SYSTEM_LOG

CF_SYSTEM_LOG_TYPE

CF_SYSTEM_SIGNON

CF_TEMPLATE issue
CF_TRANSLATOR

CF_UDF_LIST ExtraView

CF_USER_GROUPS
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CF_USER_SETTINGS

CF_VERSION_INFO ExtraView
ExtraView

CF_WORKFLOW_DEFAULTS

MENU_ADD _PROBLEM [Add]
[issue ]

MENU_ADMINISTRATION
[Administration]

MENU_EDIT [ 1] [ ]
MENU_HOME [Home]
MENU_INTEREST_LIST

MENU_RESOLUTION [ 10 7/ ]

PR_ADD_PROBLEM.ALT_ID ID
PR_ADD_PROBLEM.AREA
PR_ADD_PROBLEM.ASSIGNED_TO

PR_ADD_PROBLEM.
ATTACH_CONTENT_TYPE

PR_ADD_PROBLEM.
ATTACH_CREATED_BY_USER
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PR_ADD_PROBLEM.
ATTACH_DATE_CREATED

PR_ADD_PROBLEM.
ATTACH_FILE_DESC

PR_ADD_PROBLEM.
ATTACH_FILE_NAME

PR_ADD_PROBLEM.
ATTACH_FILE_SIZE

PR_ADD_PROBLEM.
ATTACH_PATH

PR_ADD_PROBLEM.
ATTACHMENT /

[Issue ]

PR_ADD_PROBLEM. [Add]
ATTACHMENT_ADD

PR_ADD_PROBLEM.CATEGORY

PR_ADD_PROBLEM.CC_EMAIL [cC ]

/
PR_ADD_PROBLEM. [cC ]
CC_EMAIL_BUTTON [cC ]

PR_ADD_PROBLEM.COMMENTS
PR_ADD_PROBLEM.CONTACT
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PR_ADD_PROBLEM.DATE_CREATED
PR_ADD_PROBLEM.DESCRIPTION
PR_ADD_PROBLEM.EMAIL_CUSTOMER

PR_ADD_PROBLEM.EMAIL_SWITCH [ ]

GENERATE_EMAIL_BOX
PR_ADD_PROBLEM.ID [ID]

PR_ADD_PROBLEM.INTEREST_LIST
[Issue ] [ ]

PR_ADD_PROBLEM.ITEM_ID [ITEM_ID]
PR_ADD_PROBLEM.MAILING_LIST issue

PR_ADD_PROBLEM.MODULE_ID ID - [Module]
PR_ADD_PROBLEM.ORIGINATOR issue

PR_ADD_PROBLEM.OWNER issue

PR_ADD_PROBLEM.PRIORITY issue

PR_ADD_PROBLEM.PRIVACY issue

PR_ADD_PROBLEM.
PROBLEM_RELEASE_DELETE

PR_ADD_PROBLEM.PRODUCT_LINE
PR_ADD_PROBLEM.PRODUCT_NAME
PR_ADD_PROBLEM.PROJECT
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PR_ADD_PROBLEM.RELEASE

PR_ADD_PROBLEM.
RELEASE_ASSIGNED_TO

PR_ADD_PROBLEM.
RELEASE_DATE_CREATED

PR_ADD_PROBLEM.RELEASE_FIXED
PR_ADD_PROBLEM.RELEASE_FOUND
PR_ADD_PROBLEM.RELEASE_OWNER

PR_ADD_PROBLEM.
RELEASE_PRIORITY

PR_ADD_PROBLEM.
RELEASE_PRODUCT

PR_ADD_PROBLEM.
RELEASE_RESOLUTION

PR_ADD_PROBLEM.
RELEASE_SEVERITY

PR_ADD_PROBLEM.RELEASE_STATUS

PR_ADD_PROBLEM.
RELEASE_TIMESTAMP
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GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00

Indian/Cocos
Antarctica/Davis
Asia/Bangkok
Asia/Hovd
Asia/Jakarta
Asia/Krasnoyarsk
Asia/Phnom_Penh
Asia/Pontianak
Asia/Saigon
Asia/Vientiane
Etc/GMT-7
Indian/Christmas
VST
Antarctica/Casey
Asia/Brunei
Asia/Chongging
Asia/Chungking
Asia/Harbin
Asia/Hong_Kong
Asia/lrkutsk
Asia/Kashgar
Asia/Kuala_Lumpur
Asia/Kuching
Asia/Macao
Asia/Macau
Asia/Makassar
Asia/Manila
Asia/Shanghai
Asia/Singapore
Asia/Taipei
Asia/Ujung_Pandang
Asia/Ulaanbaatar
Asia/Ulan_Bator
Asia/Urumgqi
Australia/Perth
Australia/West
CTT
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GMT

GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00

Etc/GMT-8
Hongkong

PRC

Singapore
Asia/Choibalsan
Asia/Dili
Asia/Jayapura
Asia/Pyongyang
Asia/Seoul
Asia/Tokyo
Asia/Yakutsk

JST

Japan

Etc/GMT-9
Pacific/Palau

ROK

ACT
Australia/Adelaide
Australia/Broken_Hill
Australia/Darwin
Australia/North
Australia/South
Australia/Yancowinna
AET
Antarctica/DumontDUTrville
Asia/Sakhalin
Asia/Vladivostok
Australia/ACT
Australia/Brisbane
Australia/Canberra
Australia/Hobart
Australia/Lindeman
Australia/Melbourne
Australia/NSW
Australia/Queensland
Australia/Sydney

Australia/Tasmania




GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:30
GMT +10:30
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:30

Australia/Victoria
Etc/GMT-10
Pacific/Guam
Pacific/Port_Moresby
Pacific/Saipan
Pacific/Truk
Pacific/Yap
Australia/LHI
Auwustralia/Lord_Howe
Asia/Magadan
Etc/GMT-11
Pacific/Efate
Pacific/Guadalcanal
Pacific/Kosrae
Pacific/Noumea
Pacific/Ponape

SST

Pacific/Norfolk

GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00

Antarctica/McMurdo
Antarctica/South_Pole
Asia/Anadyr
Asia/Kamchatka
Etc/GMT-12
Kwajalein

NST

NZ

Pacific/Auckland
Pacific/Fiji
Pacific/Funafuti
Pacific/Kwajalein
Pacific/Majuro
Pacific/Nauru
Pacific/Tarawa
Pacific/Wake
Pacific/Wallis
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32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
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49
50
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52
53
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55
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57
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63
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65
66
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HTML
&#32
&#33
&#34
&#35
&#36
&#37
&#38
&#39
&#40
&#41
&#42
&#43
&#44
&#45
&#46
&#4T
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&#49
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&#60
&#61
&#62
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&#64
&#65
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144
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165
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168
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171
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175
176
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HTML
&#143
&#144
&#145
&#146
&#147
&#148
&#149
&#150
&#151
&#152
&#153
&#154
&#155
&#156
&#157
&#158
&#159
&#160
&#161
&#162
&#163
&#164
&#165
&#166
&#167
&#168
&#169
&#170
&#171
&#172
&#173
&#174
&#175
&#176
&#177
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&#67
&#68
&#69
&#70
&#71
&#12
&#73
&#74
&#75
&#76
&#HTT
&#78
&#79
&#80
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&#86
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&#90
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&#94
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&#96
&#97
&#98
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&#100
&#101
&#102
&#103
&#104
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178
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195
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198
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208
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214
215
216
217
218
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&#178
&#179
&#180
&#181
&#182
&#183
&#184
&#185
&#186
&#187
&#188
&#189
&#190
&#191
&#192
&#193
&#194
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&#196
&#197
&#198
&#199
&#200
&#201
&#202
&#203
&#204
&#205
&#206
&#207
&#208
&#209
&#210
&#211
&#212
&#213
&#214
&#215
&#216
&#217
&#218
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&#108
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&#219
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&#250
&#251
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&#253
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[

[Allowed Value Types] - 127
[Dependent Pick Lists] - 127

[FILTER_CHILD_VALUES] 1124
[KEYWORD] 1123

[PROMO] .124

A

ABBREVIATED_HISTORY - 14, 162
ABBREVIATED_HOME_PAGE - 14, 162
AD_HOC_EMAIL_FROM_ADDRESS - 23, 195
AD_HOC_EMAIL_FROM_SENDER - 23, 195
ADMIN_BYPASS_GROUP - 21, 64, 174, 177
ADMIN_LIST SIZE - 18, 81, 82, 168
All Behavior Settings - 263
Allow selection on reports - 114
Allow Selection on Reports - 100
ALLOW_ANONYMOUS_API_ACCESS - 28, 225
ALLOW_CHART_PRODUCT - 14, 162
ALLOW_CHART_RELEASE - 14, 162
ALLOW_CHART_STATUS - 14, 162
ALLOW_DEBUG_URL - 30, 256
ALLOW_PASSWORD_CHG_AT_SIGNON - 13, 65
ALLOW_SEARCH_TEXT _UDFS - 14, 162
ALLOW_UNLIMITED_SEARCH - 14, 162
ALLOWED_ATTACH_SEARCH_FILE_EXT - 14, 162
Alternate field title - 143
ANONYMOUS_API_USER_ID - 28, 225
API - iii, 8, 11, 14, 28, 109, 143, 145, 162, 206,
225, 229, 232, 240, 241, 251, 271, 272, 277,
278
APP_HOME - 29, 103, 116, 117, 254
Attachments - 14, 162
AUTO_SIGNOFF_ON_USER_EXIT - 25, 61, 207

B

BatchMail - 282, 287
BG_ALT_COLOR - 17, 167
BG_COLOR - 12, 17, 167
BORDER_COLOR - 17, 167

C

CACHE_AREA_PROJECT - 18, 168

CACHE_COHERENCY_POLL_TIME - 25, 207

CF_ALL_BEHAVIOR_SETTINGS - 293

CF_ALLOWED_VALUES - 293

CF_ALLOWEDLOCALES - 293

CF ALLOWEDVALUE TYPE - 293

CF API SETTINGS - 293

CF AREA - 293

CF_CATEGORY - 293

CF_COMPANY _SETTINGS - 293

CF DATA DICTIONARY - 293

CF_DEBUG SETTINGS - 293

CF DISPLAY_INFO - 293

CF _DISPLAY _SETTINGS - 294

CF_EMAIL SETTINGS - 294

CF_ENABLE_DISABLE_USER - 294

CF_ENVIRONMENT - 294

CF_EXPIRE_PASSWORD - 294

CF_FILE_IMPORT - 294

CF_INSTALLATION_ DETAILS - 294

CF_ITEMDATA - 294

CF_LAYOUT - 294

CF_LAYOUT_TYPE - 294

CF_LICENSE - 294

CF_LOCALIZE - 294

CF_MANAGE_USER_CONNECTION - 295

CF_METADATA - 295

CF_METADATA_UPDATER - 295

CF_MODULE - 295

CF_MODULE_TYPE - 295

CF_OBJECT_IMPORT - 295

CF_PERSONAL_OPTIONS - 38, 295

CF_PRIORITY - 295

CF_PRIVACY_GROUPS - 295

CF_PRODUCT - 295

CF_PRODUCT_LINE - 295

CF_PROJECT - 296

CF_RELATIONSHIP_GROUP - 296

CF_RELATIONSHIP_GROUP_DELETE - 296

CF_RELATIONSHIP_GROUP_EDIT - 296

CF_RELATIONSHIP_GROUP_PROBLEM_A
DD_PROBLEM _BUTTON - 296

CF_RELATIONSHIP_GROUP_VIEW - 296

CF_REPORT_SETTINGS - 296

CF_REPORT_USER - 296

CF_RESOLUTION - 296

CF_SESSION_SETTINGS - 296

CF_SEVERITY - 296

CF_SSO_SETTINGS - 296

CF_STATISTICS - 296

CF_STATUS - 297
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CF_STATUS_RULES - 297

CF_STATUS_SIGNATURES - 297

CF_SYSTEM_LOG - 297

CF_SYSTEM_LOG_TYPE - 297

CF_SYSTEM_SIGNON - 297

CF_TEMPLATE - 297

CF_TRANSLATOR - 297

CF_UDF_LIST - 297

CF_USER_GROUPS - 297

CF_USER_SETTINGS - 297

CF_VERSION_INFO - 298

CF_WORKFLOW_DEFAULTS - 298

Change Password - 13, 65

Child key - 111

CLI -iii, 8, 14, 28, 109, 143, 162, 225, 232, 240,
243, 252, 277

CLI_EDIT_MULTI_VALUE_FIELDS - 28, 225

CLIENT_IP_ADDRESS_CHECK - 25, 60, 207

Company Information Settings - 10, 11, 12, 27,
74,75, 206, 213

COMPANY_NAME - 16, 21, 27, 32, 55, 66, 74, 75,
76, 77,161, 165, 174, 213, 214, 237

configuration.properties - 287

COPY_ATTACHMENT_ON_CLONE - 21, 174

CSS_HOME - 29, 33, 254

CUSTOM_AUTHENTICATION - 28, 214

Display Settings - 11, 18, 37, 168
Display type - 112

Document Type Definition - 229
DOMAIN - 29, 254
DRILLDOWN_ATTRIBUTE - 14, 162
DTD - 229, 231, 232, 242

D

DATE_CLOSED - 120

DATE_CLOSED_SINCE - 120

DATE_CREATED - 120, 194

DATE_CREATED_SINCE - 120

DATE_LAST_STATUS_ - 120

DB_TIMEZONE - 18, 169

Default Value - 118

DEFAULT_CHART_FONT - 17, 57, 167

DEFAULT DATE_FORMAT - 19, 169

DEFAULT _FONT - 17, 167

DEFAULT_LANGUAGE - 29, 254

DEFAULT_REGION - 29, 254

DEFAULT_SORT_ORDER - 14, 162

DEFAULT STATUS - 21, 174

DEFAULT_TEXT_REPORT_DELIMITER - 14, 28, 162,
225, 245

DEFAULT_TIMEZONE - 25, 207

DEFAULT_USER_FOR_EMAIL - 23, 196

DEFAULT_USER_GROUP - 21, 74,174

DEFAULT_VARIANT - 29, 254

Dependent SQL - 118

Disable User Access - 63

DISALLOW_AREA_0 DATA - 21, 85, 86, 174

DISALLOW_PROJECT 0_DATA - 21, 85, 86, 174

Display as URL - 102, 116

Display format - 144
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E

Email - 11, 23, 24, 31, 32, 55, 56, 63, 121, 195
Email Features
Disable Automatic Generation - 191
Disable for Extrnal Users - 192
Email Notification - 11, 23, 195
Email Templates - 193
EMAIL_ADDRESS - 121, 195, 215
EMAIL_ADMINISTRATOR_NAME - 23, 31, 196
EMAIL_ADMINISTRATOR_USER_ID - 24, 196
EMAIL_BCC_ARCHIVE - 24, 196
EMAIL_CUSTOMER_BOX - 24, 196
EMAIL_DIRECTORY - 24, 196
EMAIL_FROM_USER_ID - 24, 31, 196
EMAIL_FROM_USER_NAME - 24, 196
EMAIL_MODULE_OWNER_ALWAYS - 24, 196
EMAIL_NOTIFICATION - 24, 189, 196
EMAIL_SUBJECT TEMPLATE - 24, 32, 190, 196
Embedded Layouts - 146
Enable interest list - 114
Enable User Access - 63
ENABLE_AREAS - 6, 29, 254
ENABLE_COMPANY_NAME_ACCESS - 21, 27, 66,
75,76, 77,174, 214
ENABLE_PRIVACY_GROUPS - 13, 65, 66, 76
ENABLE_PROJECTS - 6, 29, 254
ENFORCE_DETAILED_USER_INFO - 13, 60, 65
ENFORCE_STATE_CHANGE_RULES - 21, 31, 118,
175, 176, 177
ENFORCE_UNIQUE_RELEASES - 22, 175
Environment Settings - 10, 11, 29, 253, 254

F

FDA 21 CFR Part 11 - 172
FILL_IN_REPEATING_RECORDS - 14, 163
Filter criteria - 115

Filter Criteria - 101
FILTER_CHILD_VALUES - 22, 175
FILTER_MODULE_BY_CATEGORY - 22, 175
FIXED_WIDTH_FONT - 17, 167
FOLD_TEXT_POSITION - 15, 19, 163, 169
FOLD_WORD_POSITION - 15, 19, 163, 169
Font and Color Settings - 17, 167



G

GENERATE_EMAIL_BOX - 24, 197

H

Help Text - 118

Help URL - 119

HELP_HOME - 29, 254, 281
HIGHLIGHT_COLOR - 17, 167
HIGHLIGHT_COLOR_ADD - 17, 167
HIGHLIGHT _COLOR_DELETE - 17, 167
HIGHLIGHT _COLOR_UPDATE - 17, 167
HIGHLIGHT_LAST_CHANGE_USER - 15, 163
HIGHLIGHT_TIMESTAMP - 15, 163
HOME_PAGE_REFRESH_SECONDS - 15, 163
HTML Area - 19, 166

HTML modifier - 145

HTML - 96
HTMLAREA ROW_HEIGHT - 19, 112, 169
HTML -112, 119, 169, 193, 323
HTML - 280

HTTP_CHARSET - 29, 254

IGNORE_DEACTIVATED_USER_FIELDS - 13, 65

IGNORE_USER_GROUP - 13, 22, 58, 66, 79, 113,
175, 210, 211

IMG_HOME - 29, 40, 45, 254, 255

INSERT_REPORT_HEADERS - 15, 163

Interest List - 79, 202

IP address - 62

IP - 25, 60, 63

IP - 207

Is sortable - 117

Is Sortable - 101

Issue Records - 100, 109

issue -181

ITEM_TABLE_CARDINALITY - 15, 163

L

LABEL_COLOR - 17, 167

LABEL_WRAP_POSITION - 19, 143, 169

Layout Types - 170

Layouts & Display - 11, 14, 17, 18, 37, 133, 139,
148, 162, 165, 167, 168, 170

LDAP - 2, 10, 11, 28, 57, 206, 214, 215, 216,
217, 218, 219, 220, 221, 222, 224, 296

LDAP_DEFAULT_AREA - 28, 214

LDAP_DEFAULT_PROJECT - 28, 214

LDAP_HOST - 28, 214

LDAP_MANAGER - 28

LDAP_PSWRD - 28, 214

LDAP_ROOT - 28, 214

LDAP_USER_LOOKUP - 28, 214

LIMIT_QUERY_ROWS - 15, 163

LIMIT_WORD_DETAILED_RECORDS - 15, 163

LIMIT_WORD_RECORDS - 15, 163

LINK_MODULE_USER - 22, 175

Localization - 260

LOG_AREA _DISPLAY_CHARS - 15, 19, 96, 112,
163, 169

lookup column - 110

Lookup key - 110

Lookup table - 110

J

Java - 2, 3, 29, 254, 261, 277, 278, 287, 309

JavaScript - 2, 16, 52, 119, 124, 128, 131, 132,
145, 161, 164, 257, 278, 279

JavaScript Refresh - 128

K

KEEP_FAMILY_SESSIONS_TIMEOUT - 25, 207

M

MANDATORY_FIELD_POST - 19, 169
MANDATORY_FIELD_PRE - 19, 169

Mass Update - 304
MAX_SIGNON_ATTEMPTS - 25, 27, 63, 207, 209
Maxlength - 145
MENU_ADD_PROBLEM - 298
MENU_ADMINISTRATION - 298
MENU_DIRECTION - 19, 36, 40, 168, 169, 170
MENU_EDIT - 298

MENU_HOME - 298
MENU_INTEREST_LIST - 298
MENU_RESOLUTION - 298

MENU_SIZE - 19, 37, 170
MENU_TEXT_COLOR - 17, 38, 167
MENUBAR_SEARCH_TARGET WIN - 15, 164
MINIMUM_SEARCH_FIELDS - 15, 164
MS_OFFICE_CHARSET - 16, 30, 164, 255
MULTI_RELEASE_XML - 28, 225
MULTI_VALUE_HIGHLIGHT _CHAR - 20, 170
Multiple Value - 115

Multiple Values - 101
MULTIPLE_FIELD_SEPARATOR - 22, 175
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N

NAV_BAR_GO_BUTTON - 20, 170
NOSPILL_SESSION_COUNT - 26, 208

0]

OMITTED_IMPORT_USER_COLUMNS - 13, 65, 236

P

Parent Field Name - 118
Parent key - 111
Parent SQL - 118
Parent table - 111
POPUP_LIST_SIZE - 20, 170
PR_ADD_PROBLEM. - 298, 299, 300, 301
PR_ADD_PROBLEM.ALT_ID - 298
PR_ADD PROBLEM.AREA - 298
PR_ADD PROBLEM.ASSIGNED TO - 298
PR_ADD_PROBLEM.CATEGORY - 299
PR_ADD_PROBLEM.CC_EMAIL - 299
PR_ADD_PROBLEM.COMMENTS - 299
PR_ADD_PROBLEM.CONTACT - 299
PR_ADD_PROBLEM.DATE_CREATED - 299
PR_ADD_PROBLEM.DESCRIPTION - 299
PR_ADD_PROBLEM.EMAIL_CUSTOMER -
300
PR_ADD_PROBLEM.EMAIL_SWITCH - 300
PR_ADD _PROBLEM.ID - 300
PR_ADD PROBLEM.INTEREST_LIST - 300
PR_ADD PROBLEM.ITEM_ID - 300
PR_ADD_PROBLEM.MAILING_LIST - 300
PR_ADD_PROBLEM.MODULE_ID - 300
PR_ADD_PROBLEM.ORIGINATOR - 300
PR_ADD_PROBLEM.OWNER - 300
PR_ADD_PROBLEM.PRIORITY - 300
PR_ADD_PROBLEM.PRIVACY - 300
PR_ADD_PROBLEM.PRODUCT_LINE - 300
PR_ADD_PROBLEM.PRODUCT_NAME - 300
PR_ADD_PROBLEM.PROJECT - 300
PR_ADD PROBLEM.RELEASE - 300
PR_ADD PROBLEM.RELEASE_FIXED - 301
PR_ADD_PROBLEM.RELEASE_FOUND -
301
PR_ADD_PROBLEM.RELEASE_OWNER -
301
PR_ADD_PROBLEM.RELEASE_STATUS -
301
PR_ADD_PROBLEM.RESOLUTION - 301
PR_ADD_PROBLEM.SEVERITY_LEVEL -
301
PR_ADD PROBLEM.SHORT_DESCR - 301
PR_ADD PROBLEM.STATUS - 301
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PR_ADD_PROBLEM.TIMESTAMP - 301
PR_RESOLUTION - 304, 306
PR_RESOLUTION. - 301, 302, 303, 304, 305,
306
PR_RESOLUTION.ALT_ID - 301
PR_RESOLUTION.AREA - 301
PR_RESOLUTION.ASSIGNED_TO - 301
PR_RESOLUTION.ATTACH_DATE_CREAT
ED - 302
PR_RESOLUTION.ATTACH_FILE_NAME -
302
PR_RESOLUTION.ATTACH_FILE_SIZE - 302
PR_RESOLUTION.ATTACH_PATH - 302
PR_RESOLUTION.ATTACHMENT - 302
PR_RESOLUTION.ATTACHMENT_ADD -
302
PR_RESOLUTION.ATTACHMENT_EDIT -
302
PR_RESOLUTION.CATEGORY - 303
PR_RESOLUTION.CC_EMAIL - 303
PR_RESOLUTION.CC_EMAIL_BUTTON -
303
PR_RESOLUTION.CLONE - 303
PR_RESOLUTION.COMMENTS - 303
PR_RESOLUTION.CONTACT - 303
PR_RESOLUTION.DATE_CREATED - 303
PR_RESOLUTION.DELETE_BUTTON - 303
PR_RESOLUTION.DESCRIPTION - 303
PR_RESOLUTION.EDIT_BUTTON - 303
PR_RESOLUTION.EMAIL_BUTTON - 303
PR_RESOLUTION.EMAIL_CUSTOMER - 303
PR_RESOLUTION.EMAIL_SWITCH - 304
PR_RESOLUTION.HISTORY_BUTTON - 304
PR_RESOLUTION.ID - 304
PR_RESOLUTION.INTEREST_LIST - 304
PR_RESOLUTION.ITEM_ID - 304
PR_RESOLUTION.KEYWORD - 304
PR_RESOLUTION.MAILING_LIST - 304
PR_RESOLUTION.MODULE_ID - 304
PR_RESOLUTION.MONTHS_OPEN - 304
PR_RESOLUTION.OWNER - 304
PR_RESOLUTION.PRIORITY - 304
PR_RESOLUTION.PRIVACY - 304
PR_RESOLUTION.PRODUCT_LINE - 305
PR_RESOLUTION.PRODUCT_NAME - 305
PR_RESOLUTION.PROJECT - 305
PR_RESOLUTION.RELEASE - 305
PR_RESOLUTION.RELEASE_FIXED - 305
PR_RESOLUTION.RELEASE_FOUND - 305
PR_RESOLUTION.RELEASE_OWNER - 305
PR_RESOLUTION.RELEASE_PRIORITY -
305
PR_RESOLUTION.RELEASE_PRODUCT -
305
PR_RESOLUTION.RELEASE_SEVERITY -
305



PR_RESOLUTION.RELEASE_STATUS - 306
PR_RESOLUTION.RESOLUTION - 306
PR_RESOLUTION.RG_EMAIL BUTTON -
306
PR_RESOLUTION.RG_MERGE_BUTTON -
306
PR_RESOLUTION.RG_SPLIT_BUTTON - 306
PR_RESOLUTION.SEVERITY_LEVEL - 306
PR_RESOLUTION.SHORT_DESCR - 306
PR_RESOLUTION.START_DATE - 306
PR_RESOLUTION.STATUS - 306
PR_RESOLUTION.STATUS_HIST - 306
PR_RESOLUTION.STOP_DATE - 306
PR_RESOLUTION.STOP_UPDATE - 307
PR_RESOLUTION.TIMESTAMP - 307
PR_RESOLUTION.VIEW_BUTTON - 307
Primary SQL - 118
Print Text display type - 167
Print Text <17
PRIVATE - 57, 66, 68, 74, 75, 76, 77
PUBLIC - 57, 66, 68, 74, 76

R

REAUTH_REDIRECT PARAM - 27, 183, 209
REAUTH_URL - 27, 183, 209
RECORD_COUNTER_COLOR - 17, 167
RECORDS_PER_PAGE - 16, 164
REFRESH_LIST_MAX_SIZE - 16, 164
RELATIONSHIP_GROUP_EMAIL_LIMIT - 22, 176
RELATIONSHIP_GROUP_MAX_DISPLAY - 23, 176,
186
RELATIONSHIP_LINK_DISPLAY - 23, 176, 187
RELEASE_SORT_ORDER - 23, 176
Remember last value - 114
Remember Last Value - 101, 118
REMEMBER_BETW_TABS - 23, 135, 147, 176
Repeating Records - 100, 109
Report and Query Settings - 14, 162
REPORT_FILTER_BY_CURRENT_ROLE - 16, 164
REPORT_IN_NEW_WINDOW - 16, 164
REPORT_LABELS_POSITION - 16, 164
REPORT_SUPPRESS_BLANK_LINES - 16, 136, 164
REPORT_WITH_FIXED_WIDTH_FONT - 16, 17, 164,
167
RESTRICT_ROLE_BASED REPORTS - 16, 165

SE_SECURITY_PERMISSION - 307

SE_SECURITY_USER - 307

SEARCH_ATTACH_THRESHOLD - 17, 165

Security and Session Settings - 25, 60, 62, 206,
207

SECURITY_CACHE_MINUTES - 27, 209

Selected - 146

SEPARATE_WORK_FLOW - 23, 176, 177, 184

Session Management - 61

SESSION_EXPIRE_TIME_HOURS - 27, 60, 209

SET_EMAIL_ENCRYPTION - 24, 197

SHOW_CLOSED_REL_GROUPS_PERIOD - 23, 176

SIGNON_BORDER_WIDTH - 20, 167, 170

SIGNON_PERIOD_MINUTES - 25, 27, 31, 63, 207,
209

Single Sign On - 10, 11, 28, 206, 214, 215

SITE_URL - 30, 255

Size - 146

SPILL_SESSION_COUNT - 27, 209

SR_PERSONAL_CHART - 307

SR_PERSONAL_REPORT - 307

SR_PUBLIC_CHART - 307

SR_PUBLIC_LINKED_REPORT - 307

SR_PUBLIC_REPORT - 308

SR_USERGROUP_CHART - 308

SR_USERGROUP_REPORT - 308
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