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LAdminister Relationship Groups

Select or Alter Filter for the Relationship Group
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further filter critetia, and erase the ID#.
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current relationship group into the relationship group that is selected on the next screen. The filter criteria are pre-
populated with the current Issue 1D # and the current relationship group title Alter these as appropiate. Note that ifthe
ID #in the filter is not eraged, then the only Issue returned in the list on the next screen will be the current Issue.

Split | Displays a list of Issue |D #s that are a subset ofthose in the current relationship group. Splitting moves the selected
|D #= from the current relationship group into a new group. The list generated on the next screen will further allow you
to selectideselect individual Issues and to enter a Title and Parent for the new group This list can be narrowed by
selecting further filter criteria. If you want to select all of the ID #s fram the current relationship group do not select any
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Dat

Subject: DEV - 12231
Fri, 15 Jun 2001 16:53:09 -0700 (PDT)

'ExtraView" < extraview. qa(@sesame. com=

'Eobbie Lloyd"<rlloyd@sesame. cotn=

Bug # Title
12231 test
Frodust Owner Created Last Modified
NetOp udele malabanan 08-MAR-2001 15-JUN-2001 16:51
Categony #ssigned To e it 1D Changed By
Hardware rob lloyd Frivate ROB.LLOYD
Severity Friority
mz
hiodule
Pt
4 Component Flattoims 03 Clarity I Customer
800 TOM
Test Case ID Test Case Location
Wersion Open Status [Wersion Closed Disposition
1 Clozed
escription
<t
Comments
wamaround
Felease Notes
Enclosures Attashments

cc: Michelle Medina, rob lloyd, Robbie Lloyd.

HTML
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Subject: Open [#19419]: Category doesn't seem tied to Product anymore
Date: Wed, 2 May 2001 13:57:53 —0700 (FDT)
From "ExtraView" <extraview—user@customer. com’>
To: <support@=sesans . COmM >

ExtraView Notification for Bug # 19419
*Synopsis: Category dossn't seem tisd to Product anynoxe
Link: http: - www.cxtraview. net-cxtraviewsql -SE_Signon.FrameSet?p_cass_id-19419

*Froduct . Dev Tools
*0Originator: rllowd
*Owner: rllowd
*Changed By dwong
#Priority:
Severitv:

*#View: Private
#Last Modified: 02-MAV-2001 13:57
*Category: Sof tware
Alt ID

Created: 02-MAY-01

xModule: ExtraView
Component :
=Platform: all

Clarify ID:

Test Case ID:

Test Case Location:

Problem Reproducible in SQA:

*Version Open: 3.1.2.1
=Status: Open
Version Closed:
Disposition:

*Description:

If wou select Product=EV., Category-Scoftware. you will see two modules called
"EV". 0 into Admin...Hodules and one is Hardware. one i= Sof tware
Comments

ExtraView — Copyright Sesame Technology 1999, 2000. All rights ressrved

Subject: Open [#19419]: Category doesn't seem tied to Product anymore
Date: Wed. 2 May 2001 13:57:5%3 -0700 (FDT)
From: "ExtraView"' <{extraview-user@customer.com:
To: <support@sesans.com:

ExtraView Hotification for Bug # 19419
*Synop=is: Category doesn't seen tied to Product anymore
Link: http:--www.extraviev.net-extraviewsql-SE_Signon.FrameSet?p _cases_id=19419

*Product: Dev Tools
*0riginator: rlloyd
*(yner: rlloyd
*Priocrity: 1
Severity:

Extra¥iew — Copyright Sesame Technology 1999, 2000. All rights reserwved.

il e W 4dd sHER T llE FiE=E=

ification (7| Generate Email CC Ermail

& customer  A—ULASURE gElill Smith ; Jimmy Duncan ; Mary Brown
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Edit 10064 Fixed

Turn left at the next Exit
Edit 1mes  PA-A

Harve wings will fly, that's what they say
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When the user presses the Go button on the Confirm screen, the software takes 2 seconds to respond before
you see the next page

2 records selected

Return

E-mail 1

92



Bill Smith (BB E U - T FUE 8 TR Bl Smith | B— L Administrator | EEAA 2 TUF

ID # ORERELU - TAUEEER 10195
AT-A7 0-F
AR Have weings will fly, that's what they say
AR || F izl

°
[OK]
ExtraView
ExtraView
[Issue ]
ExtraView
[ ] [Email]
[ ] [Email]
I¥ Generate Email CC Email | ﬂ
[ Include Customer Mailing List 8 System Administrater ; George Willer ; Susan Green
Update | Clone | Interest List | Email | History | Close |
[Issue 1

93



—

Belec i bevoiate from B ol o compals b Sew eal by enleng el dreclly. Use's eval i Bl e e on Bh s i b ietlecied Fros e saleg el Yo Gl dreclly enler addBonl ool
@ ranes @i reeded The emal you erd will B el bach s e it i B0 alachewn]

Ow g

Tries arai sddresses, cre
o
=s

Folct wiitionl yund ey
BISTRAL by SRS O | ey et
ramman e | Geogs iler

£t 01 Erad terane | a

Ester emall iatyect e |

Fed B el iy (Bplmnad) *

e Flroer vBsu HEE EEEE Th —=E0¢ A0

[ Email]

HTML

$$CATEGORY$$

I o4 e



ExtraView

[Query]
ExtraView [ / ]

[Seach/Report]

EXSATUT R
Lt

=LA 0%

-

e el T T | n.,r.:.;:ui.;
]
ELi iﬂﬂ‘fn-{.w ] Lrasled
b=t m e O s e [ r et o O 5 L | Tl [fFste =
WRR[TACE  eess[FREE e e —

en | 5t | (] Buns § Fiwed in dsrary - Bugs ret Chosed et

(80] ] Buys opan By Month - for Tracker Ereerprse
1] b oot Lk = ey 1 nuey that s ot clozed

TR | S S ————
| gt | ] snatum of Buys Roponed - G ol g

| B ] [T Ansigned io you . s assigres i you by peoduct

| i | [ Liwn of Detecis - Ho Reproducible Stste - Cpen ssues
Ceied el By Friceiny

D | B () My s B - for Hoome P

e | st | [ open Customar lesuas - I Frorty

| £ | [T copen Fewiure foguests - By Prosust sa Cmegony
L] ] (] O P4 barmame - Cnconend ry Acsigriend T

| 0 | (] originatod by you - 55uss oripnated by you
mmimu-mmmim-uh-m

s | it | [ Pepnet of all P Istes - Orky B e saperied s
i

S | (0] i) Sarmemany iy Status - for bone Page
i | 8 | [T sumenany of Open Customer lesues - By frocuc
e | Bt | B Saarmenany of all bemies - ol Cosed

s | i | (2] inaesigreed Custornes sues . By oy

9 [




[Go]

] [Go]

e



Quicklist

AT —AZ AT anp EVFIATIVT - TBE
200505024 _ED Bill Smith | 214 $E{

| i |_poseiense || smsAmLat

vio# wEVRATY w3k, B Diays Open
= (B BAT—AA REErs) = £ =l LEEEES
View| Edit [10218  TEE APV FERRTE D 43
b Tracker Erterprize
| view | _Edit |
- - 10209 TEa If wou return from the Admin screen ta the Home Page, the log file shows an unhandled exception 136
P2 b e Tracker Lite Installation Jirmmy
Duncan
| view| Eat |

o] Lt 10207

Ta& Customer reports seeing duplicate messages after adding & new record 148

A= Tracker Enterprise aul Bil Smith

| siew] [t 10203

TEa When the uszer preszes the Go button on the Confirm screen, the softwate takes 2 seconds to respond 473
before you see the next page

A-F

Tracker Enterprize Processor Susan Green

|t | pstsines || smsndLat

[Go]

e



10203 ‘When the user presses the Go button on the Confirm screen, the software takes 2 seconds
to respond before you see the next page
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Round corners, square edges, Measure once
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Here iz a comment added to this issue when we increased the priority to P 2
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