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HTML Cascading Style Sheet

/* ExtraView CSS stylesheet for main application */
/* This is the "small™ stylesheet, offering small sized fonts */

/* Copyright 1999-2006 ExtraView Corporation. All rights reserved. */

/*-- Global settings --*/
* { font-family : Arial, Helvetica, sans-serif;
font-size : 8pt}

/*—— Main menu - display as hidden and the code will make it visible when the
menu has been drawn --*/
-menu { border-bottom : 1px solid #AAAAAA;
border-top : 1px solid #FFFFFF;
margin : Opx;
padding : Opx;
visibility : hidden}

/*—— The container for the page title and the buttons --*/
-buttonBar { border-bottom : 1px solid #AAAAAA;
border-top : 1px solid #FFFFFF;
margin : Opx;
padding : Opx}

/*—- The menu buttons on the buttonBar --*/
-menuButton { font-size : 8pt;
color : #405E87;
position : relative;
top - 2px;
border-bottom : 3px solid #728BA2;
border-left : 3px double #728BA2;
border-right : 3px solid #728BA2;
border-top : 3px double #728BA2}

/*-- The run report buttons --*/
-runButton { font-size : 8pt;
color : #CCO000;
font-weight : bold;
position : relative;
top : 2px;
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border-bottom :

border-left

/*-- For input boxes on menu trees --*/
-treeBox {

margin

/*—- The record counter --*/
-recordCounter { font-size

padding

color :

/*—- Fixed width font --*/
-Fixed_width_font

/*—- Select list boxes --*/
select {

vertical-align

border

margin

color :
border-color :

font-size :

3px solid #728BA2;

: 3px double #728BA2;
border-right :
border-top :

3px solid #728BA2;
3px double #728BA2}

#bbbbbb;
#888888;

o 7px Opx 7px Opx}

> 8pt;
> 2pX;

#CCO000}

{ font-family : "Lucida Console®, Courier,

8pt;

: top;
. 1px solid #A3A9BO;
: 0 2px 4px O;

color :
background-color :

/*-- Text input boxes --*/
input {
vertical-align

font-size :

#62686F ;
H#FFFFFF}

8pt;

1 top;

border :
- 0 2px 4px O;
> #62686F;

background-color :

margin
color

/*—— Textarea input boxes --*/
textarea {
vertical-align

font-size :

1px solid #A3A9BO;

#FFFFFF}

8pt;

: top;

border :
- 0 2px 4px O;

margin

color :
background-color :

1px solid #A3A9BO;

#62686F ;
H#FFFFFF}

/*—- Class for text labels on data entry screens --*/

8pt;

> top;

-text { font-size :
vertical-align

color :

-text:hover { color :

text-decoration :

/*—- for negative numbers --*/
.red_text {
vertical-align

font-size :

#405E87}
#CCO0000;
underline}

8pt;

1 top;

color :

/*—— Class for small text (make 2 points smaller than _text) --*/
font-size :

-small_text {

#FFO000}

8pt;

monospace}
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vertical-align
-small_text:hover {

> top }
color :

text-decoration :

#CCO000;
underline}

/*—- Class for background table of reports --*/

-report_backgound

/*—- Class for text on report screens --*/

.report_text { font-size :
vertical-align
.report_text:hover { color :

text-decoration :

border :
background-color :

1px solid #aaaaaa;
#FFFFFF}

8pt;

- top}

#CCO000;
underline}

/*—- Class for titles for report and other headlngs on screen --*/

-report_title

vertical-align
color

/*—- Class for report headings --*/
.report_heading { font-size

vertical-align

.report_heading:hover {

/*—- Class for cells on report rows --*/

.report_cell { border-bottom :
border-top :

padding :

-report_cell_top { border-top :
padding :

-report_cell_btm { Dborder-bottom :
padding :

-report_cell_mid { padding :

/*—- Classes for cells on report heading row
font-size :
font-weight :
border-bottom :
border-top :
padding :
font-size :
font-weight :
border-top :
padding :

o 12px;

font-weight :

border-bottom :

padding :

font-size :

.report_heading_cell {

-report_heading_cell_top{
font-size

.report_heading_cell_btm{

-report_heading_cell_mid{

{ font-size :
font-weight :

: top;

I #405E87}

= 10pt;
bold;

> 9pt;
font-weight :
> top;
color :
background-color :
height :

padding :

color :
text-decoration :

bold;

#FFFFFF;
#ADBFDO;

12px;

1px 8px 3px Opx}
#FFFFFF;
underline}

1px solid #AAAAAA;
1px solid #FFFFFF;
1px 8px 3px 1px}
1px solid #FFFFFF;
1px 8px 3px 1px}
1px solid #AAAAAA;
1px 8px 3px 1px}
1px 8px 3px 1px}

—_*/
: 12px;

bold;

1px solid #AAAAAA;
1px solid #FFFFFF;
1px 8px 3px 1px}
12px;

bold;

1px solid #FFFFFF;
1px 8px 3px 1lpx}

bold;

1px solid #AAAAAA;
1px 8px 3px 1px}
12px;
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/*—- Class for general tables --*/

padding
margin

padding

/*-- menu trees --*/

-tree-level-1 { font-size
-tree-level-2 { font-size

color

P.main { font-size

H1 { font-size

hr { color

font-weight :
padding : 1px 8px 3px 1px}

/*-- Class for user options at top right of

.small_title_text { font-size :
color :
-small_title_text:hover { font-size

table { border :

/*—- Class for tables with a 1 pixel border
-tablelpxBorder { border :

margin :
: Opx }

-tree-level-0 { font-size :
font-weight :
color :

H2 { font-size :
color :

H3 { font-size :
color :

bold;

/*—- Class for title text at top left of each screen --*/
-title_text { font-size :
font-weight :

color :

12pt;
bold;
#444444}

each screen --*/
8pt;
#666666 }

> 8pt;
text-decoration :

underline}

Opx;

= Opx;
: Opx }

——*/
1px solid #aaaaaa;
2px;

12px;
bold;
#405E87}

: 11px;
font-weight :
color :

bold;
#405E87}

- 10px;
color :
-tree-level-3 { font-size :
I #405E87%
-tree-level-4 { font-size :
color :

#405E87}
9px;

8px;
#405E87}

: 8pt;
color :

black}

: 12pt;
font-style :
color :

italic;
red}

10pt;
red}

8pt;
black}

. #888888;
width :
text-align :
height :

100%;
left;
1px}
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1 2 Size 12
1 3 Size 20
1 4
size
issue
HTML
9. issue PARENT_ID
ID
issue

HTML_MODIFIER onchange=submitChange(this.name)
10. issue RELATED_ISSUE_DISPLAY

MAXLENGTH 4
SIZE 100
VISIBLE_IF Visible if PARENT_ID is not null

maxlength
size
visible_if 1 issue

11. ExtraView
ExtraView
ExtraView v4.3.2
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1. CUST_NAME ( )
CUST_CONTACT CUST_PHONE_NUMBER
V4.3.2 ExtraView
CUST_NAME CUST _LIST
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ExtraView

2. issue CUST_NAME
CUST_LIST
CUST_CONTACT CUST_PHONE_NUMBER

Visible If CUST_LIST is not null

4. issue CUST_NAME

<== link customerLink ==> AREA="Customers”, CUST_LIST=CUST_LIST

<== refresh =—>
iT (CUST_LIST={CHANGED}) {

CUST_CONTACT_NAME = (customerLink) .CUST_CONTACT_NAME;
CUST_PHONE_NUMBER = (customerLink) .CUST_PHONE_NUMBER;
CUST_ADDRESS = (customerLink) .CUST_ADDRESS;
CUST_EMAIL = (customerLink) .CUST_EMAIL;

CUST_PHONE_CELL (customerLink) .CUST_PHONE_CELL;
CUST_CONTRACT_NUM (customerLink) .CUST_CONTRACT_NUM;
CUST_CONTRACT_SIGN_DATE = (customerLink) .CUST_CONTRACT_SIGN_DATE;
CUST_CONTRACT_RENEWAL_DATE = (customerLink) .CUST_CONTRACT_RENEWAL_DATE;
CUST_CONTRACT_ACT_RENEWAL DATE=(customerLink) .CUST_CONTRACT_ACT_RENEWAL DATE;

link CUST _LIST
CUST_LIST
issue issue
refresh
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ExtraView
ABBREVIATED_HISTORY NO YES
NO
YES NO
ABBREVIATED_HOME_PAGE NO NO 3
Home Page
YES
ALLOWED_ATTACH_SEARCH_FILE_EXT txt html doc [ ?]
htm application/
base64 . .
ALLOW_CHART_PRODUCT YES PRODUCT
YES NO NO
PRODUCT
ALLOW_CHART_RELEASE YES RELEASE
YES NO NO
RELEASE
ALLOW CHART STATUS YES
YES NO NO
ALLOW_SEARCH_DEACTIVATED_USERS NO USER_LIST_DISPLAY POPUP
YES
1
USER_LIST_DISPLAY NO
ALLOW_SEARCH_TEXT_UDFS NO YES Text
UDF
YES NO
ALLOW_UNLIMITED_SEARCH YES
YES NO

LIMIT QUERY_ROWS
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ALLOW_SEARCH_TEXT_UDFS

DEFAULT_SORT_ORDER

DEFAULT_TEXT_REPORT_DELIMITER

DRILLDOWN_ATTRIBUTE

EXCEL_CELL_CHAR_LIMIT

FILL_IN_REPEATING_RECORDS

FOLD_TEXT_POSITION

FOLD_WORD_POSITION

HIGHLIGHT_LAST_CHANGE_USER

HIGHLIGHT_TIMESTAMP

HOME_PAGE_REFRESH_SECONDS

INSERT_REPORT_HEADERS

ITEM_TABLE_CARDINALITY
LIMIT_QUERY_ROWS

NO

ID:DESC

31000

YES

100

100

YES

YES

900

YES

10000

YES
UDF
YES NO
CLI
issue  ID
ALT_ID
Excel
Excel 1
32,000
Microsoft Excel
NO
YES
TEXT_AREA LOG_AREA
65
99999
TEXT_AREA LOG_AREA
99999
YES
LAST_CHANGE_USER
YES NO
YES
TIMESTAMP
YES NO
Home Page
0 Home Page

issue

Microsoft Excel

YES NO

API/

NO

65

Home Page

Text

Microsoft Word

ALLOW_UNLIMITED_SEARCH

MAX_UNLIMITED_ROW_COUNT
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LIMIT_WORD_DETAILED_RECORDS 10000

LIMIT_WORD_RECORDS 25000
LOG_AREA_DISPLAY_CHARS 250
MENUBAR_SEARCH_TARGET_WIN main
MINIMUM_SEARCH_FIELDS 0

MS_OFFICE_CHARSET UTF-16LE
RECORDS_PER_PAGE 20, 100, 500
REFRESH_LIST_MAX_SIZE 200
REPORT_FILTER_BY_CURRENT_ROLE NO
REPORT_IN_NEW_WINDOW NO
REPORT_LABELS_POSITION TOP

MS Word
Microsoft Word HTML
MS Word
HTML Word
Word HTML
issue
'More'
80 32000
issue
MAIN
__BLANK
0
1 2
Microsoft Office
UTF-16LE
MS Office
[Search] / [Report]
[ALLOWED_UNLIMITED_SEARCH]
YES Unlimited
JavaScript
JavaScript
NO
[Query / Report]
YES
NO ExtraView
[Quicklist] [Detailed Report] YES

[Quicklist] [Detailed Report]

LEFT TOP LEFT

TOP 1
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REPORT_SUPPRESS_BLANK_LINES

REPORT_WITH_FIXED_WIDTH_FONT

RESTRICT_ROLE_BASED_REPORTS

SEARCH_ATTACH_THRESHOLD

YES

NO

100000000

YES null
YES NO

YES

FIXED_WIDTH_FONT NO

DEFAULT_FONT
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HTML
JavaScript
UserJavaScript.js document.write
HTML
HTML
<A...> </A> admin
ExtraView
HTML

SIGNON_BORDER_WIDTH

ExtraView

ExtraView CSS
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BG_ALT _COLOR #DEFOF8 BG_COLOR
BG_COLOR #dddddd BG_ALT_COLOR
BORDER_COLOR #C7C9C7 [ / 1
DEFAULT_CHART_FONT SansSerif
1 ExtraView

DEFAULT_FONT Avrial

Helvetica

sans-serif 3
FIXED_WIDTH_FONT ‘Lucida

Console' REPORT_WITH_FIXED WIDTH_FONT YES

Courier

monospace
HIGHLIGHT_COLOR #FF0000 Highlight
HIGHLIGHT_COLOR_ADD #FF0000
HIGHLIGHT_COLOR_DELETE #CCCCC
HIGHLIGHT_COLOR_UPDATE #ff0000
IMG_HOME

images APP_HOME
LABEL_COLOR #0000FF
MENU_TEXT_COLOR #FFFFFF
MOUSEOVER_COLOR #EOE8F3
RECORD_COUNTER_COLOR #CCO0000
TAB_FONT_OFF_COLOR #444444
TAB_FONT_ON_COLOR #FFFFFF
TAB_OFF_COLOR CCCCFF Off
TAB_ON_COLOR 6666FF On
WINDOW_BG_COLOR HEFFFEE
ExtraView
[MENU_DIRECTION]
[MENU_DIRECTION] ExtraView
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ADMIN_LIST_SIZE 400
1
ALLOW_HELP YES YES
NO
CACHE_AREA_PROJECT YES YES
[area/project]
NO
[area/project]
USER_CUSTOM
YES
CLICK_LOCKDOWN_TIMEOUT_SECS 0 /
0
ExtraView
/
DB_TIMEZONE JST
ExtraView
ExtraView
DEFAULT_DATE_FORMAT MEDIUMDA
TE
11/28/03
SHORTDATE
MEDIUMDATE Nov 28, 2003
LONGDATE November 28, 2003
FULLDATE Friday, November 28, 2003
SHORTDATETIME 11/28/03 7:20 AM
MEDIUMDATETIM Nov 28, 2003 7:20:08 AM
E
LONGDATETIME November 28, 2003 7:20:08
AM WST
FULLDATETIME Friday, November 28, 2003
7:20:08 AM WST
FOLD_TEXT_POSITION 100
65
99999
[FOLD_WORD_POSITION]
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FOLD_WORD_POSITION

HTMLAREA_ROW_HEIGHT

LABEL_WRAP_POSITION

LOG_AREA_BREAK_LINE

LOG_AREA_DISPLAY_CHARS

MANDATORY_FIELD_POST

MANDATORY_FIELD_PRE

MENU_DIRECTION

MENU_SIZE

MULTI_VALUE_HIGHLIGHT_CHAR

NAV_BAR_GO_BUTTON

POPUP_LIST_SIZE

SIGNON_BORDER_WIDTH

100

10

15

NO

250

</b>

<b>

VERTICAL

105

&#9654,;

NO

100

MENU_DIRECTION  VERTICAL

99999

1
65

FOLD_TEXT_POSITION.

[FOLD_WORD_POSITION]
URL

URL

HTML

[Alternative Title]

Yes ExtraView LOG_AREA

“more”

[LOG_AREA DISPLAY_CHARS]

[LOG_AREA DISPLAY_CHARS]
32000

More

80 32000

HTML
HTML

HTML

HTML
HTML

HTML <br> </p>

"more”

HORIZONTAL

VERTICAL

UDF

HORIZONTAL

&#9654;

Unicode
Netscape Navigator

ASCII

[Go]

Home Page

+

YES NO
ExtraView
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SUPPORT_LINK HTML

1<a
href="http://su
pport.extravie
w.net/"
target="_blan
k"><font
class="small_t
ext"
face="arial,
helvetica,
sans-serif"”
><u>ExtraVie
W support
site</u>.</fon
t></a>

TABS_PER_ROW 10

TEXTAREA_ROW_HEIGHT 4

TITLE_HEIGHT

35

USE_ALLOWED_VALUE_SORT_ORD NO YES

ER

sort_seq

sort_seq
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ExtraView
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ExtraView

Customer
Issue

issue
ExtraView

ExtraView

SUPPRESS_STANDARD_EMAIL_LIST YES

EF AB LTETF AN —ILOFREERST = HER]
TFHDA DD EREL TSR ¢ T, TERIRS AL TEEFRTL TS .
e : : : ~
## pPre-Toad rules - executed prior to the add or the edit screen being Toaded =
e
>
est Cases")
{STATUS="NOT ¥et Tested';}
o
## Refresh rules - executed upon a refresh of the add or edit screen
e
<== refresh == E
# rules to set the customer fields in the Customer Issues area
if (CUST_LIST={CHANGED}) {
CUST_CONTACT_MAME = (customerLink). CUST_CONTACT_MAME;
CUST_PHONE_NUMBER = (customerLink).CUST_PHONE_NUMBER;
CUST_ADDRESS = (customerLink ). CUST_ADDRESS;
CUST_EMATL = (customerLink ). CUST_EMATL;
CUST_PHONE_CELL = (customerLink ). CUST_PHONE_CELL;
CUST_CONTRACT_NUM = CcustomerLink ). CUST_CONTRACT_MUM;
CUST_CONTRACT_SIGN_DATE = CcustomerLink].CUST_CONTRACT_SIGN_DATE; =
CUST_CONTRACT_REMEWAL_DATE = (customerLink ). CUST_CONTRACT_REMEWAL_DATE;
CUST_CONTRACT_ACT_RENEWAL_DATE= (customerLink).CUST_CONTRACT _ACT_RENEWAL_DATE;
e
## Database rules - executed on insert or update of a record, prior to the record heing saved
<== database ==»
e v
=R E3 &3

a2



1) Refresh PreLoad

Database Mail Clone <== type_directive
==>

2) issue 1 issue
issue

<== link customer ==> AREA="Customer”; CUSTOMER=CUSTOMER

ASSIGNED_TO=(customer).OWNER

Issue Customer

3) <== end ==>

<==directive ==>

<== directive ==> value(s)

<== directive name ==> value(s)

end
ExtraView
preload L
refresh R
HTML
database D
issue

mail M
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clone

link

info

debug
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SUPPRESS_STANDARD_EMAIL_LIST

n/a

n/a

n/a

n/a ExtraView
ExtraView

<Rule Action>
if (<Rule Condition >) <Rule Action> ; <Rule Action>

if (<Rule Condition > && <Rule Condition > ...) {
<Rule Action> ; <Rule Action>
<Rule Action> ; <Rule Action>
<Rule Action> ; <Rule Action>
<Rule Action> ; <Rule Action>

if '(<Rule Condition >)



preload [
PRIVACY

<== preload ==>
STATUS=
PRIVACY=Engineering

issue
if ({USER}.{is internal}) ASSIGNED_TO=USER

it ({USER}.{is internal} && AREA=Defect &&
ASSIGNED_TO.{is null} )
ASSIGNED_TO=USER; STATUS=

if if

SUB_STATUS Needs Review
issue  BSMITH

issue
if (AREA="Customer Support” && STATUS=’Submitted’

&& ORIGINATOR.{is external}) {
SUB_STATUS="Needs Review”; OWNER=ASSIGNED_TO

DUE_BY_DATE = SYSDAY
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if else /else if () or

it (AREA="Customer Support®) {

N

SUB_STATUS="Needs Review”; OWNER=ASSIGNED_TO

if (STATUS="Submitted”) {

DUE_BY_DATE = SYSDAY

) -

} else if (AREA= “Bugs’) {
STATUS = “New”;

} else {
STATUS = “Unassigned”; J

if (AREA="Customer Support’&& STATUS="Submitted’) {
SUB_STATUS="Needs Review”; OWNER=ASSIGNED_TO
DUE_BY_DATE = SYSDAY

}

if (AREA= “Bugs’) {
STATUS = “New?”;

}

if (AREA = “Customer Support’ && AREA !="Bugs’)
STATUS = “Unassigned”;

}

if (AREA = “Customer Support’ && AREA !="Bugs’)
STATUS = “Unassigned”;

}

<Rule Condition > <Rule Action> < >

e <Rule Vvalue>
¢ <Rule Value>="Constant”

e <Rule Value>=<Rule Value>
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<Rule Value>!=<Rule Value>

AREA="Customer Support” OWNER=ASSIGNED _TO

1.
2.
3. += = &= *= /=
Java/C
(0]
+=
&=
*—
/=
. + -
° 19 7_
e { }-
USER SYSDATE
e DD _NAME - ASSIGNED_TO
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( ).DD_NAME - DD_NAME
Link

( ) DD_NAME 1
{is external}
{changed_from:”value”}
“value”

IDENT:"Value’ -

« EMAIL
e USER ID

* ROLE

IDENT:

{null} - null
{not null}- null
{changed} -

{changed to:Value} -

{changed from:Value} -

{old value} -

{company name} - User

“Value’

issue

{changed}

“Value’



{is internal} — User

{is external} -User COMPANY_NAME

{is guest}- IGNORE_USER_GROUP

{is active} - User

{is inactive} - User

USER -

USER_ROLE -

SYSDATE —

SYSDAY — Date

SCREEN_NAME — ADD EDIT ADD_CONFIRMATION

If (SCREEN_NAME="ADD”) && (STATUS=" ) issue

{CLEAR} -
{DEFAULT} -
{LOG: Message} - Message

{ERROR: Message} -
Message

219



/
VALUE_IDENTIFIERS /

/ lookup (
)
ExtraView ID /
1. issue null issue

it (ASSIGNED_TO={null} && USER.{is internal})
ASSIGNED_TO = USER

2. Date
First Fixed UDF
if (STATUS={changed_to:Fixed}&&STATUS={changed_from:Open}
&& DATE_FIRST_FIXED.{is null} )
DATE_FIRST_FIXED = SYSDATE

3.

if (STATUS={changed_to:Fixed}&&STATUS={changed_from:Open}
&& COMMENTS.{is null} )

{Error: Comments are required when an 1issue is marked
fixed.}

e Load

e Refresh

e Database

e Email /
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e Clone issue issue
issue

ExtraView

ExtraView 1
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ADMIN_OVERRIDE_ROLE ADMIN

ADMIN_OVERRIDE_ROLE

(] ADMIN_OVERRIDE_ROLE
ExtraView X Y
IP
o CF_SECURITY_ROLES

CF_PRIVACY_GROUPS

ADMIN
/ SUPPORT
ADMIN_OVERRIDE_ROLE
ADMIN
ADMIN
ADMIN_OVERRIDE_ROLE
ADMIN ADMIN
° ExtraView
ExtraView
ADMIN_OVERRIDE_ROLE
ExtraView
COPY_ATTACHMENT_ON_CLONE YES YES issue
issue
DEFAULT_USER_ROLE GUEST
DISALLOW_AREA_0_DATA NO NO issue AREA O
4.2
4.2
issue AREA 0
4.2 YES
DISALLOW_PROJECT_0_DATA NO NO issue PROJECT 0
4.2
4.2
issue PROJECT 0
4.2
YES
ENABLE_COMPANY_NAME_ACCESS YES YES
issue
YES NO
ENABLE_PRIVACY_GRP_OVERRIDE NO YES PRIVACY

issue
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ENFORCE_STATE_CHANGE_RULES

ENFORCE_UNIQUE_RELEASES

FILTER_CHILD_VALUES

NO

YES

NO

COMPANY_NAME
NO issue

issue

YES NO

RELEASE_FOUND
YES
RELEASE_FOUND  null

RELEASE_FOUND
NO
RELEASE_FOUND

RELEASE_FIXED
PRODUCT_NAME

PRODUCT_NAME

YES NO USER

YES
NO
issue
USER
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FILTER_MODULE_BY_CATEGORY

LIMITED_USER_ROLE

LINK_MODULE_USER

LOG_AREA_TEMPLATE

MULTIPLE_FIELD_SEPARATOR

RELATIONSHIP_GROUP_EMAIL_LIMIT

RELATIONSHIP_GROUP_MAX_DISPLAY

RELATIONSHIP_LINK_DISPLAY

NO

GUEST

ASSIGNED_TO

$$LA_DATESS

$$LA_USER$$

30

SELECT

YES NO

issue

[ 1

FILTER_MODULE_BY_CATEGORY  YES

[ 1
1

1
[ ID] 2

[ ID]

[First Parent Field Name] = PRODUCT_NAME
[First Parent SQL] = where product_name
[Second Parent Field Name] = CATEGORY
[Second Parent SQL] = and module.category

ExtraView
admin

issue

[ASSIGNED_TO] [CONTACT]
[OWNER]

$SLA_DATESS $SLA_USERS$$
$SLA_COMPANY$$

UDF

issue
issue
[RELATIONSHIP_GROUP_EMAIL_LIMIT]
issue
issue

issue 0

ADMIN_OVERRIDE_ROLE
issue

LINK SELECT
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RELEASE_SORT_ORDER DESCENDING ASCENDING DESCENDING

REMEMBER_BETW_TABS YES
SAVE_AREA_PROJECT_CHANGES NO YES issue
/
NO
/
SEPARATE_WORK_FLOW PRODUCT USERGROUP PRODUCT NONE

SHOW_CLOSED_REL_GROUPS_PERIOD 0
issue
0 0
STATUS_CLOSED_NAME

STATUS_CLOSED_NAME CLOSED issue

issue

STATUS_SIGNATURES NO
YES NO YES

issue
ExtraView 3

ENFORCE_STATE_CHANGE_RULES
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1. [Administration] [ ]
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IZAL—av- - [Em][ Froan | ~—vaEm |

VA= TUF BT 28— JO SHIPERLIZ T AN — 3l b=l L, L AT L2 CERINE T, REOIV PO ok
| ZPERELIZ T AL —ral )= 3. BOIUFELFO 5 S Sissuel OAERZNE T, SL2NL—ale L= LI THLT. 3
EEEHEDE TR TS,

TN =32 =Dl bl [TrackerBS2l 26U THERALL FA — AR TR AT TOF issusF T 2AL— 2
P FEOTIAL =T -l v
P FEOTIAL =T -l v

B TUT
mi= el
Hih

FEIRIHE 2
e 2
btz [
IRIE 2 BT
Tk | HEE v EEUY [acier v
kU [BRE v U e v
BL .
BL .
BL =it
Escalation rule title
Business Area & Project
Enabled
Elapsed time issue
1
issue
issue
Frequency issue issue
Sort Sequence 2
1
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Action

Escalation rule criteria

EV_ESCALATED_LAST 1

issue

1

PRIORITY=P 1
4

issue
EV_ESCALATED LAST

EV_ESCALATED_LAST

STATUS= issue

2 issue
issue

Escalation rule title
Business Area
Project

Elapsed time
Frequency
Enabled

Action

P1 issue
4
2
COMMENTS = P1
issue ”
COMMENTS &= SYSDATE;
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Escalation rule criteria STATUS =
PRIORITY=P 1

High issue 2

1 issue

Escalation rule title High 2
issue
Business Area Bugs
Project Bugs Data
Elapsed time 2
Frequency 1
Enabled
Action COMMENTS =*“ High issue
COMMENTS &= SYSDATE;
Escalation rule criteria SEVERITY LEVEL=],;

. HTML

e CC

ExtraView

issue
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[Administration] [ ] [

[ ]

I OFFHE 2 TARON (G%h) [[Z—7z's: |[ Fwoul |[ <~z |

{EARR | -l -ATal LA =1 22— -O—jlitzFallTr | IS —-S)—T

FFA-IRES 2 [HML v
I-TEROERTET 2 IJLV LVLVX

BBRELUA m T TOEREV 2
TRAL—ial =l FTARTOIRAL A I

[[—7zmm || Fvoen || < oew |

HTML

HTML
4

HTML EMAIL_FULL HTML
EMAIL_FULL

EMAIL_BRIEF

issue

[Administration] [ ] [
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BREVAL BT TOEGREVAF
IZAL—iale =il @ §STOLIAAL—a- -
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FrifD WML B D AU APl _
a2 & 5. 2 2 %

B Funien

B HOEETASE 1121

W EMriMiew i EMraviow. cos

5 Extralfiwes Matilication [I0SG0) o =TT = After retusctineg the prodesior, the neen mill chom & seong micdule

MtrMhpnm. Ihas gerésdrs well hirw @ wrang

¥

1]

Microsoft Outlook HTML

o D




#F{EH: "ExtraView” (systemBExtra¥iew.com>
ESE: <Extra¥iewBExtraView.com>

#F : Extra¥iew Notification [10469]: = —ZF 1 - A&fter rebooting the processor, the screen will s

HEs : 2008F7AEH 18:52
10 #: 10468

PEREE : 2008707704
BiFIEER: [+12006/07/05
AFdu:

fERSE: Taro Nippon
BIEOEEE: [+]Taro Niepon

A« k)i After rebooting the processor, the screen will show a wronz module

@ Tracker

BEE: P 4
EFEE:
Ea =1

EYHE; [*]Chris Robinson
ATF-AZ:A-F

At b—T P HFVA T
BRI

BE:

FARF-Z:

B LE:
Fafa 2 F@EESEED No

wBHRUU -2
$HBA: After rebooting the processor, the screen will show a wrong module
=R

FaFals bamEE:

cct Bill Swithy Mary Brown; Taro Nippon

B{EE: “Extra¥iew’ {systemBExtraView.com>
TS <Extra¥iewBExtraView.com?

% : Extra¥iew Notification [10483]: 7 — =2+ - After rebooting the processor, the screen will s

Bi5 @ 200657 HEE 19:58

1D B 10469

A4 k)i After rebooting the processor, the screen will show & wrong module
PEREE : 2008407704

RIIEIEH: [+12006/07/06

BE: Tracker

EYa - I

AF-ARA A-F

PEFSE: Taro Nippon

Y E: [#IBill Smith

BRREE:
$HBA: After rebooting the processor, the screen will show a wrong module
ce! Mary Brown: Bill Smith: Taro Nippon

EMAIL_BRIEF

EMAIL_FULL
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Issue

issue
ExtraView ExtraView API
evmail
ExtraView

o



] ExtraView

[ - ExtraView

[ LDAP Settings] — ExtraView  SSO
LDAP

[API 1-API ExtraView
[ & 1-

[ExtraView API

[ ] - ExtraView
[ExtraView 1-
[ ] - ExtraView

[ExtraView ] - ExtraView
(EULA)

[ 1-

[ ]1- ExtraView
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i iEIY N

P e L

L U R e W
S =T VAR LGNSR AT ST e TR T,

T
el 7T LT ST (e R T WA T LT,
L ]

: jﬂn}'}ﬂllﬂt EIU RN T LT T LR Y.
Ay

T T S = S T L = T e T T
FHLT - &

oA = A0S = TR TR 0T — A0 A EFLE T, OF — RN T T e

ety o L LT N
WA Tl ey tr— PR AL P R

TATELAT L sty — DAL R T L e T e AT R T,
YT RT A AL TR
»::;:!_PS-.I’-‘.L"M e R T LN e EERLE T,

i

-
-
&
B T b e by | g BT R
& AT T 5 2= L
¥ b - e = AL - AN IR T ML T,
@ Trai AHEEEATE L BT — i T AT AL — HE P F
A= S AT BERE, o= ITT eS0T AP TR I S L~ P RISTLET,
@ HIEW
-

=g 3—1. 3-o=0—K. BICEEAD 15— AT L T e TR T
[ e T |
S =T, Eolpiiai (0 o U ARIRE B0 Btpaviie VT8 = LT 6B 0, Tl | = L A
L T T,
ET
S Tk AT ST DR LU TR Pt IR A EE AL TR T,
& P B
A 2= B L TR D Ly L At s
s |

AT bk
TR UT I O, O i, Rl T N B S
THIICANET.
o AT LR
R P P P, = T = L D D L L o TL A e =

ENENITLET,

& e A SR
SRR D Y AR

ExtraView

AUTO_SIGNOFF_ON_USER_EXIT NO YES NO ExtraView
NO
cookie
[ ] ExtraView
YES
ExtraView

CACHE_COHERENCY_POLL_TIME
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CLIENT_IP_ADDRESS_CHECK

DEFAULT_TIMEZONE

KEEP_FAMILY_SESSIONS_TIMEOUT

MAX_SIGNON_ATTEMPTS

NOSPILL_SESSION_COUNT

YES YES NO
IP
YES
NO
America/Los_Angeles
C
NO NO ExtraView

SESSION_EXPIRE_TIME_HOURS
YES
1
SESSION_EXPIRE_TIME_HOURS
NO

ExtraView

3
SIGNON_PERIOD_MINUTES
ADMIN_OVERRIDE_ROLE
500 2

- SPILL_SESSION_COUNT
- NOSPILL_SESSION_COUNT

ExtraView

NOSPILL_SESSION_COUNT

SPILL_SESSION_COUNT
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REAUTH_REDIRECT_PARAM

REAUTH_URL

SECURITY_CACHE_MINUTES 30

SESSION_EXPIRE_TIME_HOURS 24

SESSION_EXPIRE_TIME_HOURS 24

SESSION_WARNING_INTERVAL_SEC

0

3
N_SESSIONS

1. :
N_SESSIONS < NOSPILL_SESSION_COUNT

2. :
SPILL_SESSION_COUNT > N_SESSIONS >=

NOSPILL_SESSION_COUNT

3. .
SPILL_SESSION_COUNT <= N_SESSIONS

NOSPILL_SESSION_COUNT <

SPILL_SESSION_COUNT
480/500
ExtraView
ExtraView
ExtraView
URL
URL
1
0.5

USER_EXPIRE_TIME_HOURS

ExtraView
SESSION_EXPIRE_TIME_HOURS
1

0

SESSION_WARNING_TIME_SECS
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SESSION_WARNING_TIME_SECS

SESSION_WARNING_INTERVAL_SECS

SESSION_WARNING_TIME_SECS 0 SESSION_WARNING_INTERVAL_SECS

SESSION_WARNING_TIME_SECS

SESSION_WARNING_INTERVAL_SECS

0
SIGNON_PERIOD_MINUTES 5
MAX_SIGNON_ATTEMPTS
ADMIN_OVERRIDE_ROLE
SPILL_SESSION_COUNT 1000 [NOSPILL_SESSION_COUNT]

SYSTEM_LOG_EXPIRE_TIME_DAYS 30

USER_EXPIRE_TIME_HOURS 8 -
ExtraView
ExtraView
ExtraView

SESSION_EXPIRE_TIME

_HOURS
SESSION_EXPIRE_TIME_HOURS
USER_EXPIRE_TIME_HOURS
1 0
2
USER_EXPIRE_TIME_HOURS
ExtraView
issue

issue ExtraView
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SESSION_EXPIRE_TIME_HOURS

[Session expired or removed]

RC1
[SESSION_EXPIRE_TIME_HOURS]
ExtraView
RC2 cookie
cookie
RC3
RC4
[Manage Connected Users]
RC5 IP
[CLIENT_IP_ADDRESS_CHECK] "YES"
ExtraView IP
VPN
2 SESSION_WARNING_TIME_SECS

SESSION_WARNING_INTERVAL_SECS

[Administration] [ ]
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Tk Taro Migpon O—)L: T30

EFA-TUF & S0k RS & RS T-4

RIZE

o= LHEN

u
Eait| APP_HOME
Edit | C55_HOME
Eait| DEFAULT_ATTACHMENT_CHARSET

Eait | DEFAULT_LANGUAGE

Edit | DEFAULT_REGION

Edit | DEFALLT_VARIANT
Eqit| DOMAIN

Eait | ENABLE_AREAS

Edit| EMABLE PROJECTS

Eait | HELP_HOME

Eait| HTTP_CHARSET

UTF-8

UTF-8

(B 2T LT 2 ) HETHL $EE DAHERINET. ZhIT Exraview Java serviet ™
DITAITHET.

FAAIAH cs5 AR A — FAEERLAL 38 SMARTELE . SBTERFTI T A0NER-INF
FALAZEIADFRE R FIEE T OIS, TALIUAIZIDO AR A~ small css.
e ez large ces FENV ST HUL A

Extraview | 7y IO —FF 23740, T4 DIF L —Fe $LL I — S OIS
b TR ST AR R Al CE AN E T e

AR =TT I TERZN DS . en (W p(BAEEEEELE . T
TERITCHOEELTUR

AR =TT 2o ok TERASHDHEERTE. (22 — LA TR OO — LA ER
SIS, I ROOT — LI ERES TO SRS HRT. CORE IEB LA, T,
FIEREFEEE T OEC. DEFAULT_REGION &3 2O — JLDMEFEL T it uyE £
Ao USEEEED) . P B FEDSERELE T, COREIRLF TR CHTEELTISE
AL A= I TT D M TR DB B L ERSNE A

cookie DFHA e

CODERTEICHL. FERIDE TR TU P — ME TR TUFOE SAFRINFEETE

E7. 0813 ves TlT no FHEELET.

_O).,nml R BEVS R TU T THERD IO s SRR TE DI SIVEETELE ¥,
il 3 vES F2ld No TH. vES FIEELIIFS| 3. [EMNABLE_AREAS] ' YES ITEHE

TLAEFEYET .

T2 )b ol T EOIHS Edraview |37 T )L DO — LD _iwEB-
IMFiocalesien_UShelp FEBELE T O— 051 RO )L Z TR Miocalesio_xxT L2+
UL FICECCENTEE DIBE Edraview | 3T —LIMERSENTL 1SR 0L. B
Ehet UTHUARLET. . L ' HoME | CHEFIURL FERETRCEETEE T, (B
Thtpeir). Trttpesir 721 3 e ) ThiE 245E. E0un® FICIbF o1 ILHERES NS
Thelp) T LTSS RigdnE T,

23— OISO TERSN ST I L h3Fizy FDRET. ZhU T TUTF-sll SERET DD
CERIBET,

Edit | M3_HOME _imagesimages_biue_themes {1, 2T LT 2o )L HETH, W& OAERASNE T Zhid. BT L-2HID
APP_HOME | ZBRES S SR ChkE 4.

Edit| LOCALIZE_TITLES YES o RAADA A TENE R DI C{EL Extraview —*j Af

ARERT LIRS CEIRLE T ATl E vEs ISRET
=S AETRE T T DAET - ADA HILEEDAE S, ([O— 33:-»(11 &
\ RS TENE T BIAET vEs & N0 T .

Edit | MS_OFFICE_CHARSET UTF-1ELE Microsoft Office Bdal TEESN LA — FROT T4 L EOITFy b T34 I HE S uTF-
1BLE TH . OB, WS Office (DFEEB) {— /5l HECUEDMDI TEASDEER -
aATELET,

Edit| MULTI_LOCALE YES CDIEZ Mo | SHET DL, Exravisw | SENERZE DEFALLT. LANGUAGE THEEL. A%

LT, B0 — L AT LEL TR RLE T . vES ITERET 28, EHE I AT L
SR LEENIL T, D715 A S st~ AR T — SRS =2, 1T
BETEET.
Edit | SITE_URL o FDFEEAE URL (hitp: fesdraview company_name com e
Et 18 Lo SRS 15 Lo
[APP_HOME]
ExtraView Java servlet
[CSS_HOME] ExtraView  Web
(CsS)
IMG_HOME/stylesheets ExtraView
[DEFAULT_ATTACHMENT_CHARSE UTF-8 ExtraView
Tl
[DEFAULT_LANGUAGE] en
EN
[DEFAULT_REGION] us
us

[DEFAULT_VARIANT]
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[DOMAIN]
[ENABLE_AREAS]

[ENABLE_PROJECTS]

[HELP_HOME]

[HTTP_CHARSET]

[IMG_HOME]

[LOCALIZE_TITLES]

[MS_OFFICE_CHARSET]

[MULTI_LOCALE]

YES

YES

UTF-8

NO

UTF-16LE

NO

cookie
YES
NO
YES NO YES
[ENABLE_AREAS] YES
null ExtraView
../WEB-INF/locales/en_US/help
locales/xx_XX
ExtraView
HELP_HOME URL
http://  https:// file://
url help
UTF-8
images APP_HOME
/
ExtraView
YES
] YES NO
Microsoft Office
UTF-16LE MS Office

NO ExtraView
DEFAULT_LANGUAGE
YES

[
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[SITE_URL] http://extraview.company name.com
URL ExtraView

2 ExtraView

SSL
2

URL: http://extraview.company name.com/evj
EXT URL: https://extraview.company name.com/evj

HTTP
2 URL
URL [SITE_URL]
URL
ExtraView [Edit]
URL Web
URL
SSL ExtraView
URL  https://
SITE_URL
https://extraview.companyname.com/evj
[ ]
[Administration] [ ] [
]
T Taro Mippon mEP =L BVFR-IUT & IOk TS & TR T -4
SHSROBE
L] L] L]
Edit)| COMPANY_ADDRESS1 O
LEdity| COMPANY_ADDRESSZ EFLOFTEM(2 (TE)
LEdit]| COMPANY_CITY SR OFIFEH(TEEETT)
Edit] COMPANY_EMAIL SROEFA— I TFLR
LEdit] COMPANY_NAME gﬁfﬁ‘iﬁe 2
Corp
LEdity| COMPANY_OVERRIDE_FIELDS COEE N IFT A User THT 4 — JW:E.GDJJJ?D}JUEDURHJ\%&N&? o TNAEH I+ —ILFI 3T
FELTLREENEY, StBita VT ANl e 231 — U F EAE T, T o)LL T3, Sitdtdal)
TldorcNaTOR - —ILF THAEEELE T, ZOEFE TR, 1l Tr— MzHJE_ﬂA: @’Iﬂb\?ﬁi%ﬁh}:?q
[Edi| COMPANY_PHONE SHOEEES
LEdit| COMPANY_STATE EFLOFFEH(R)
Lkt COMPANY_ZP S OIHEES
it ] EMNABLE COMPANY MAME ACCESS WES :Qlﬁgf?éﬁiﬁ YEs(-‘fj;rg]zHE)l: EﬂTb&. leﬁ'oéaizm Issue 0}:_’:3'(! i"‘/—éﬁilciﬁﬁiu =it
?ﬁeﬂ%;?bmmlgﬁn\f*sﬁiu:?'/\'w)bjg EADT ORI — I ST E T AHE T ves
&5 10 Lo—FEERIN L 10 La-F

[ ]

[COMPANY_NAME]
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[COMPANY_ADDRESS1]
[COMPANY_ADDRESS?2]

[COMPANY_CITY]

[COMPANY_STATE]

[COMPANY _ZIP]

[COMPANY_PHONE]

[COMPANY_EMAIL]
[ENABLE_COMPANY_NAME_ACCESS]  YES

YES
issue

YES NO
[Administration] [
ExtraView
TP = Twr Mppon O=p 9 EVFI-TUT & 20 0 TRE £ TRE F=5
LAF LY
5 ¥ = i
i 18 |
m
=
# ID
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TA: Taro Nippon 00—l E38E
YAT 0T

&5t 8 Lo— RS 8 La—F

1681865 20060514 TARON Upcate Existing APPLICATION_DEFALLT
181870 200610514 TARON Upclate Existing APPLICATION_DEFAULT
181875 200610514 TARON Upcate Existing APPLICATION_DEFAULT
181880 2008105114 TARON Updste Existing APPLICATION_DEFAULT
183180 2008/05/24 TARON Updste Existing £PPLICATION_DEFALLT
183185 2008/05/25 TARON Updste Existing #PPLICATION_DEFALLT
183305 2006/05/28 TARON LICENSE_ACCEPTANCE

183310 2006/05/28 TARON Upclate Existing APPLICATION_DEFAULT

2

ZEENR]

upilate APPLICATION_DEFAULT set NAME = 2, WALUE = 2, LAST_DATE_LFDATED = SYSDATE , LAST_UPDATED_|
(DEFALLT_LANGLIAGE'fja' TARON' /1" /93581", DEF AULT_LANGLAGE")

updlate APPLICATION_DEFALILT set NAME = 7, VALUE = ?, LAST_DATE_UPDATED = SYSDATE , LAST_UPDATED_
(‘DEFAULT_REGION P TARON, 1"/ 33571' DEFALLT_REGION)

Update APPLICATION_DEFALILT set NAME = 7, VALUE = 7, COMMENTS = ?, LAST_DATE_LFDATED = SYSDATE , L
(DEFAULT_LANGUAGE fert A 2k — LT I JLoH TERZN A EES. en(BED). a(BFE)SHFEELET

update APPLICATION_DEFAULT set MAME = 7, WALUE = 7, LAST_DATE_UPDATED = SYSDATE , LAST_UPDATED_|
(DEFALLT_REGION 'LIS' TARON, -1’ /53571" DEFAULT_REGION')

Update APPLICATION_DEFAULT set NAME = 7, WALUE = 7, LAST_DATE_LPDATED = SYSDATE , LAST UPDATED_|
CADMIN_LIST_SIZE 10" TARON ~1',93691' /ADMIN_LIST_SIZE)

update APPLICATION_DEFAULT set NAME = 2, VALUE = 2, LAST_DATE_UPDATED = SYSDATE , LAST_UPDATED_|
(ADMIN_LIST_SIZE' /'S00 TARON 1",93691" 'ADMIN_LIST_SIZE?)

TARGN

updlate APPLICATION_DEFALILT set NAME = 7, VALUE = ?, LAST_DATE_UPDATED = SYSDATE , LAST_UPDATED_
(USER_ACCEPTS _LICENSE' 'YES! TARCN,-1"33577" USER_ACCEPTS LICENSE')

ExtraView

ExtraView
SQL

MULTI_LOCALE

[Edit]

SQL

YES CF_ALLOWED_LOCALES

TR Tara Nippon O-) E18H
TR0 —IL

add | T'—Bv— AITERLL D — L FEERD

2003 001 20031 0,01

Edit] =N us v Extraview Exiraview
Edit | I P b Extraview ExtraView

20030 0001 20031 0,01

&5t 2 La-FpsEREh i 2 Lo—F

FATIUF

~t— LIEENR]

en_US ( )
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ExtraView

DEFAULT LOCALE en_US
. ExtraView MULTI_LOCALE YES
NO
3
. ExtraView
ExtraView
ExtraView
[
[ ]
ExtraView
ExtraView Oracle
UTF-8 Microsoft SQL Server UCS-2
UTF-8
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ExtraView

UTF-8

document.write(‘ Today is Wednesday”)

JavaScript

document.write(‘ Aujourd'hui est mercredi’)

document.write(* Aujourd&#39hui est mercredi’)

document.write(* Aujourd&#x27hui est mercredi’)

10 2 16
E 10
16
&quot;
[ ]
[ ]
[ ]
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Change user's details: ADMIN (Enabled) 1—FEEm || Feowl |[ ~—oath

i
!
[

F I OEVF I TUFERE
Fo b OIOV S ERE [ HENER T -4 v
AL d=ms [ (BMT 800) Americatos_Angelss ]

<

Bithert @ [Snot osmsey
L | —
24 BSRAREENOINRE 13y LA

Bigre—? @) [F-ds ]
S5 @I tzy k2 [UTF-8 Unicode 8-bt Transter i~
W Office T ok @) [indows-1252 ¥
BRI zsb 2 [UTF-8 Unicods B-ait Transter >
A ILOTF sk B [UTF-E Unicode it Transter i~
FIo0TAt 2 | Sansserit >

[T oz=F [ er | ~o=m ]

[Administration] [ 1 [
]

VAT b Avt IO HOER Fo [ ~—EE |
TR st tr — D T NESEDVSHIER T 5 SREERL TR, SYTHE OBIRTHL | BOEBROT Ttz — Y, EIFIERD otz =250
HERTTACLITEET

EERFEDESETER | BERE

=B I 4= LEENRI I

o se L



VAT A Ay E—UETn IO TR LVERS || BB || <Akl
U AR st — U P NEERVAEIER T S S SEERIRL TR SUAAR S GERTHE \ S0 EEOT ATy - EIIREERD Atz - VD
HEFRTTDIENTEET

=T FAT It - FHIERTD Atz — DA
EREDESSER [ Japenesetlapan) V)
(&1:{0,number integer}) (&t;{0 number jrteger }) A
fn=cam/extraview/presentationsadminiser AccountsDisplay java ‘ .
(Warning only} The combination of First Hame and Last Hame you ‘ -
entered already exists. =
fn=cam/extraview/applogic/security/SecurityUserinfo java
(Warning only)The email address you entered already exists. ~
frecomiestraviewapplogic/sscurity/Securityliserinto java ‘ >
(default is to send mail for the current issue only) (F 2o LT R0 msue | 200 D& A — LEEE) ~
fr=comiestraviewpresentationiCustomEmail java ‘ >
* = wildcard = OTILER—F ~
frecomiestravievpresentationHimlAtoms java ~
* Al Entries * T ARTOHI - ~
fr=comiestravievpresentation admin/SystemLogDisplay java ~
* All Users * P FATOHI— = A
fr=com/fextraview/presentationiadminiSystemLogDisplay java b’
* All{0} keys * FEATD oy F- e B
fn=com/festravievpresentationsadmin/CrantSecPrivDisplay java >
*Blank * R a
fn=comiextravievpresentationiCustomEmail jave s
* Current User * RO A
fn=camiextraview presentation/search/Search java .
* Exclude Inactive Users = P TOTAT TEO D R T S A
“Inserted dynamically by Extra'view* v
* Include Active & Inactive Users T OTA T E T T T IR :'

Add entry to the {0} for {1}

. HTML
<i>ExtraView</i> .

HTML

ExtraView

o wr



ExtraView

Change an entry to Statuses

" Upicdate IH Cancel IH Drelete I” Prirt Paiye I

Fixed database name OPEN

Thle o display | OpEn

| | Localize |

Sort seguence |3

[Localize]

Update I Cancell Deletel Print Page I
=_—

Localize titles on fields

Return I Print Page

Edit | Delete] BFEE+ Open
it | peletd A 75T ER(A M 1) Open
Edit I Deletg FEAET TR open

3 record(s) selected from & total of 3 record(s)

[ | Crreirees §

Open

Localize title: User defined field lists

" Uprlate I Delete I Cancel I Print Page I

Erter the localized message for the locale shown.

Locale B $§§(E| $)

e

Title

" Uprlate IH Delete Iﬂ Cancel Iﬂ Print Page I
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Localize titles on fields

Eait | peetd HFEEHE) -
Edit | Delets] 2ot WER(A A L) abierto
Edit | Deletd DA T T i

3 recordl's) selected from & total of 3 record(s)
LDAP
ExtraView Lightweight Directory Access Protocol LDAP Single Sign On
SSO
LDAP SSO
LDAP SSO LDAP
LDAP LDAP SSO
ExtraView SSO LDAP
SSO LDAP
ExtraView
LDAP SSO
[CUSTOM_AUTHENTICATION] LDAP SSO
YES ExtraView
NO ExtraView
TRUE
[LDAP_DEFAULT_AREA] LDAP
area_id
[LDAP_DEFAULT_PROJECT] LDAP
project_id
[LDAP_HOST] LDAP URL Idap://blah.com:389
[LDAP_PSWRD] LDAP
[LDAP_ROOT] LDAP ou=blahWorker, o=blah.com
[LDAP_USER_LOOKUP] YES
ExtraView LDAP ExtraView
LDAP
[SSO_STATE] LDAP] YES/NO
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(SS0)

ExtraView
ExtraView
SSO
SSO ExtraView ExtraView

ExtraView

SSO ExtraView

SSO ExtraView ID

HTTP ExtraView
ExtraView
ExtraView LDAP

ExtraView
ExtraView
LDAP

SSO

SSO “login” HTTP
ExtraView ExtraView ExtraView

LDAP

ExtraView Configuration.properties

HEHHIHHEHHHHHHR

## SSO HEADER MAPPING  ##
HEHHIHHEHHHHEHHR
SSO_PRIMARYKEY = USER_NAME
SSO_SURNAME  =SURNAME
SSO_GIVENNAME = GIVEN_NAME
SSO_EMAIL = EMAIL_ADDRESS
SSO_STREET =STREET

SSO_CITY =CITY

SSO_STATE =STATE
SSO_POSTALCODE = POSTALCODE
SSO_COUNTRY = COUNTRY
SSO_PHONE = TELEPHONE_NUMBER
SSO_MOBILE = MOBILE_NUMBER
SSO_PAGER = PAGER_NUMBER

SSO Lightweight Directory Access Protocol LDAP

ExtraView LDAP
SSO SSO_STATE
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LDAP

ExtraView
ExtraView Configuration.properties LDAP
LDAP 1
LDAP
ExtraView LDAP
BRI
## LDAP SEARCH MAPPING ##
BRI
LDAP_PRIMARYKEY = primary_key
LDAP_SURNAME = surname
LDAP_GIVENNAME = given_name
LDAP_COMMONNAME = common_name
LDAP_DISTINGUISHEDNAME = distinguishedname
LDAP_EMAIL = email_address
LDAP_STREET = street_address
LDAP_CITY = city
LDAP_STATE = state
LDAP_POSTALCODE = postal_code
LDAP_COUNTRY = country_name
LDAP_PHONE = telephone_number
LDAP_MOBILE = mobile_number
LDAP_PAGER = pager_number
LDAP_COMPANYNAME = your_companyname
ExtraView LDAP LDAP
ExtraView
ExtraView LDAP
[ ID] LDAP_PRIMARYKEY Yes
[ ] LDAP_GIVENNAME Yes
[ 1] LDAP_SURNAME Yes
[ ] LDAP_PRIMARYKEY Yes
LDAP
[CUSTOM_AUTHENTICATION]
[NO]
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]
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]
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]
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1
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[ ] LDAP_STREET
[ ] LDAP_CITY
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No

Yes
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Yes
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USR_MOBILE
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EDIT_SCREEN_LDAP_FIELDS = USR_NAME,
USR_TITLE,
USR_DEPT,
USR_EMAIL,
USR_PHONE,
USR_PHONE?
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LDAP ExtraView upsert
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LDAP SSO

LDAP SSO
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R

## SSO HEADER MAPPING ##
R
SSO_PRIMARYKEY =SM_USER
SSO_SURNAME  =SSO_SURNAME
SSO_GIVENNAME =SSO_GIVENNAME

SSO_EMAIL  =SSO_MAIL
SSO_STREET  =SSO_STREET
SSO_CITY =SSO_CITY
SSO_STATE =SSO _STATE

SSO_POSTALCODE = SSO_POSTALCODE
SSO_COUNTRY  =SSO_COUNTRY

SSO_PHONE  =SSO_TELEPHONENUMBER

SSO_MOBILE  =SSO_MOBILE

SSO_PAGER  =SSO_PAGER

LDAP_FIELDS =

LDAP_PRIMARYKEY,LDAP_SURNAME,LDAP_GIVENNAME,LDAP_COMMONNAM

E,LDAP_EMAIL,LDAP_STREET,LDAP_CITY ,LDAP_STATE,LDAP_POSTALCODE,LD

AP_COUNTRY,LDAP_PHONE,LDAP_MOBILE,LDAP_PAGER,LDAP_COMPANYNA
E,LDAP_DEPARTMENT,LDAP_TITLE

HHURRHHHH ]

## LDAP SEARCH MAPPING ##
HHUHHHHHHH T ]
LDAP_PRIMARYKEY = employeenumber
LDAP_SURNAME =3n
LDAP_GIVENNAME = givenname
LDAP_COMMONNAME =cn
LDAP_EMAIL  =mail
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LDAP_MOBILE = mobile
LDAP_PAGER = pager
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EV_LDAP_STATE =USR_STATE
EV_LDAP_POSTALCODE =

EV_LDAP_COUNTRY =

EV_LDAP_PHONE =USR_PHONE,USR_PHONE2
EV_LDAP_MOBILE =USR_MOBILE

EV_LDAP PAGER =
EV_LDAP_COMPANYNAME =
EV_LDAP_DEPARTMENT = USR_DEPT

EV_LDAP TITLE =

ExtraView [ 1 [ 1

ExtraView [ ]
Configuration.properties ~ ADD_SCREEN_LDAP_FIELDS
Configuration.properties LDAP
LDAP

Campbell, Rob
LDAP
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MO CLUSERIE UDF ERETE L INETLE T,

TFAL LR — DT — 2 = IDER SE N BB — I, SERE T F AL Ze I SN T RS .
AP LV EBL TN T 25E1 3. ZOXTEERLTE 2 D21 — L FEEIYE T
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issue

Metadata

Layout

Report

TITLE_MAP

AREA

PROJECT
SECURITY_GROUP
SECURITY_MODULE
SECURITY_PERMISSION
CATEGORY

CHART_PROPERTY_GROUP

CHART_TYPE
DATA_DICTIONARY
LAYOUT_TYPE
PRIORITY
PRIVACY_GROUP
PRODUCT
RESOLUTION
SECURITY_USER
SEVERITY_LEVEL
STATUS

CHART
FILTER_GROUP
LAYOUT
MODULE_TYPE

UDF
ALLOWED_VALUE_TYPE

TITLE_MAP

AREA

PROJECT
SECURITY_GROUP
SECURITY_MODULE
SECURITY_PERMISSION
DATA_DICTIONARY

TITLE_MAP

AREA

PROJECT
SECURITY_GROUP
SECURITY_MODULE
SECURITY_PERMISSION
DATA_DICTIONARY
LAYOUT_TYPE

CHART_PROPERTY_GROUP

CHART_TYPE
FILTER_GROUP

FILTER
ITEM_GROUP_TYPE
LAYOUT ELEMENT
MODULE
STATUS_SIGNATURE PRODUCT_LINE
REPORT

SORT_ORDER

UDF_LIST
ALLOWED_VALUES
APPLICATION_DEFAULT
CALCULATED_FIELD
CHART_PROPERTY
CUSTOMER
EV_TEMPLATE
FILTER_CRITERIA
INTEREST_LIST
LAYOUT_ELEMENT_ATTRIBUTE
PRIVACY_GROUP_USER
PRODUCT_PRODUCT_LINE
PRODUCT RELEASE
SECURITY_GROUP_USER
SORT_ORDER_FIELD
STATUS_RULE

LAYOUT_TYPE

LAYOUT

UDF

LAYOUT_ELEMENT
LAYOUT_ELEMENT_ATTRIBUTE
UDF_LIST

LAYOUT
UDF

CHART

FILTER

LAYOUT ELEMENT
SORT_ORDER

FILTER_CRITERIA
LAYOUT_ELEMENT_ATTRIBUTE
REPORT

SECURITY_USER
SORT_ORDER_FIELD
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User TITLE_MAP PROJECT

AREA SECURITY_USER
XML 3
e Batch Mode XML
ExtraView issue
e API Command API issue
HTTP ExtraView issue
API
e APl Command with Input File API
ExtraView 1 issue
XML DTD
DTD ExtraView WEB-
INF/data/xml_dtd XML

extraview_item.dtd

<?xml version="1.0" encoding="UTF-8" 7>

<IELEMENT locale (EMPTY) >
<IATTLIST locale region CDATA "US">
<IATTLIST locale language CDATA "en">
<IATTLIST locale variant CDATA " ">

<IELEMENT item_list (iterm*) >

<IELEMENT item (short_descr, severity _level, priority, status, product_name,
date_created, owner, timestamp, assigned_to, privacy,
last_change_user, alt_id, area_id, project_id, category,
resolution, product_line, date_last status_change,
date_closed, release_found, release_fixed, contact,
originator, item_id, item_udf*, item_release*, item_module*,
item_attachment™ )>

<IELEMENT item_udf (title_specifier?, name_specifier?, CDATA*)>

<IELEMENT item_release (title_specifier?, name_specifier?,
short_descr, severity_level, priority, status, product_name,
date_created, owner, timestamp, assigned_to, privacy,
last_change_user, alt_id, area_id, project_id, category,
resolution, product _line, date_last status_change,
date_closed, release_found, release_fixed, contact,
originator, item_id, item_udf*)>
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<IELEMENT item_module (title_specifier?, name_specifier?, assigned_to,
status, timestamp, rc_version, last_change_user,
ittm_module_id )>

<IELEMENT title_specifier (CDATA)>
<IELEMENT name_specifier (CDATA)>
<IELEMENT short_descr (CDATA) >
<IELEMENT severity_level (CDATA) >
<IELEMENT priority (CDATA) >
<IELEMENT status (CDATA) >
<IELEMENT product_name (CDATA) >
<IELEMENT date_created (CDATA) >
<IELEMENT owner (CDATA) >
<IELEMENT timestamp (CDATA) >
<IELEMENT assigned_to (CDATA) >
<IELEMENT privacy (CDATA) >
<IELEMENT last_change_user (CDATA) >
<IELEMENT alt_id (CDATA) >
<IELEMENT area_id (CDATA) >
<IELEMENT project_id (CDATA) >
<IELEMENT category (CDATA) >
<IELEMENT resolution (CDATA) >
<IELEMENT product_line (CDATA) >
<IELEMENT date_last status_change (CDATA) >
<IELEMENT date_closed (CDATA) >
<IELEMENT release_found (CDATA) >
<IELEMENT release_fixed (CDATA) >
<IELEMENT contact (CDATA) >
<IELEMENT originator (CDATA) >
<IELEMENT item _id (CDATA) >
<IELEMENT rc_version (CDATA) >
<IELEMENT item_module_id (CDATA) >

<IELEMENT item_attachment (CDATA)>
<IATTLIST item_attachment file_desc CDATA #IMPLIED >
<IATTLIST item_attachment file_name CDATA #IMPLIED >
<IATTLIST item_attachment path CDATA #IMPLIED >
<IATTLIST item_attachment content_type CDATA #IMPLIED >
<IATTLIST item_attachment file_size CDATA #IMPLIED >
<IATTLIST item_attachment date_created CDATA #IMPLIED >
<IATTLIST item_attachment created by user CDATA #IMPLIED >

UDF
DTD ExtraView

XML
DTD

e DOCTYPE DTD

2

issue
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e UDF

NAME
DTD
DTD —
o CDATA
e XML Web
o prAddPrelnsert prAddPostinsert
[ ]
Web
e ITEM_ID XML issue  ExtraView
issue
ITEM_ID ID issue
[ ]
issue
o Base64
o CDATA Base64
CDATA
“0625S”
a. “0625S”
: CDATA “N>"
C. CDATA CDATA
Web http://www.w3.0rg/TR/REC-xml - NT-Char

Unicode

Char ::= #x9 | #xA | #xD | [#x20-#xD7FF] | [#XE000-#xFFFD] |

[#x10000-#x10FFFF]

XML

<?xml version="1.0" encoding="UTF-8"?>
<IDOCTYPE item SYSTEM "c:fextraview42/etc/extraview_item.dtd">
<ITEM_LIST>
<ITEM>
<ITEM_CATEGORY> <I[CDATA[Software Bug]]> </ITEM_CATEGORY>

<ITEM_PRODUCT NAME> <![CDATA[ExtraView]]> <ITEM_PRODUCT NAME>

<ITEM_UDF><TITLE>OP_SYS</TITLE><![CDATAJ[Solaris]|></ITEM_UDF>

<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME><ITEM_RELEASE FOUND>
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<I[CDATA[4.L01]]></ITEM_RELEASE_FOUND></ITEM_RELEASE>
<ITEM_RELEASE><PRODUCT_NAME>ExtraView</PRODUCT_NAME>

<ITEM_UDF><NAME>OP_SYS RELEASE</NAME><![CDATA[Mac]]></ITEM_UDF>
</ITEM_RELEASE>
</ITEM>
<ITEM>
<ITEM_CATEGORY> <I/[CDATA[Software Bug]]> </ITEM_CATEGORY>
<ITEM_PRODUCT_NAME> <![CDATA[ExtraView]]> </ITEM_PRODUCT_NAME>
<ITEM_UDF><NAME>OP_SYS</NAME><![CDATA[Solaris]]></ITEM_UDF>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME><ITEM_ RELEASE FOUND>
<I[CDATA[4.1.0.1]]></ITEM_RELEASE_FOUND></ITEM_RELEASE>
<ITEM_RELEASE><PRODUCT_NAME>ExtraView</PRODUCT_NAME>
<ITEM_UDF><NAME>OP_SYS RELEASE</NAME><![CDATA[Mac]]></ITEM_UDF>
</ITEM_RELEASE>
<ITEM_ATTACHMENT FILE_DESC=HTML color chart FILE_NAME="colors.html’
PATH="C:\WINDOWS\Desktop' CONTENT_TYPE=text/html' FILE_SIZE="20616">
<I[CDATA[PGhObWw+DQoNCjxib2R51GInY 29sb3I91INGRkZGRKYiPgOKPHpZHRoPSIOODAIIGV
cmRIcj0iMSIge3R5bGUIIMZvbnQEZmFtaWx50iBhemlhbCwgaGVsdmV0aWNhLCBzYW5zLXNIcmim
OyBmb250LXNpemU61DhwdCI+DQoglDx0cj4NCiAgICA8dGQgd2lkdGg9ljQ11j4jRUVFRUVFPCI0
ZDANCIAgICA8dGQgY mdjb2xvcjOiloVFRUVFRSIgd2lkdGga;.... ... ... ... ...

L3RkPgOKICAgICAgICAgICAgGICAGICAGICABIGQgd2IkdGgaljQ1Ij4jRkZGRKZGPCI0ZDANCIAg
ICAgQICAgICAGICAQICAGICAGPHRKIHApZHROPSIXNSIgY mdjb2xvcj0il0ZGRkZGRil+IJm5ic3A7
PC90ZD4NCiAgICAgICAgICAgGICAgICAgGIDWvdHI+DQoglCAgICAGICAGICAgICAGPCIOYWISZTAN
CiAgICAgICAgICAQICAGICAgGICAGPCIih2R5PgOKPC90dG1sPgOK]]>

</ITEM_ATTACHMENT>

</ITEM>

</ITEM_LIST>

ExtraView XML

CLI evget evsearch

ExtraView
: ExtraView

DTD ExtraView

CLI XML
XML
XML

ExtraView
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ExtraView

OMITTED_IMPORT_USER_COLUMNS

LAST_NAME
FIRST_NAME
SECURITY_PASSWORD
JOB_TITLE
WORK_TELEPHONE
HOME_TELEPHONE
CELL_PHONE

FAX

PAGER
COMPANY_NAME
ADDRESS_LINE1
ADDRESS_LINE2

cITY

STATE

POSTAL_CODE
COUNTRY
LAST_ACCESS_DATE

EMAIL
EMAIL_FORMAT

LANGUAGE

DATE_FORMAT

TIMEZONE
NOTIFY_ON_OWN_UPDATES
USER_ROLE

DRILLDOWN_REPORT

VARIANT
REPORT_EXPANDED_QUERY
AREA_ID

PROJECT_ID
TWENTY_FOUR_HOUR_TIME 12
REPORT_1_ID

REPORT 2_ID

REPORT _3_ID

HTTP_CHARSET

REGION

CHART_FONT

ExtraView
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STYLESHEET
MS_OFFICE_CHARSET MS Office

XML

<time_in_ms>_<user_id> XML_ERRORS.txt

1026520070671_JEFF.SYKES_XML_ERRORS.txt

“XML_UPDATE_ERROR::

“END_XML_UPDATE_ERROR::
2

:XML_UPDATE_ERROR::
Anerror occurred updating row 125 of ITEM_MODULE with this data:
{blah = blah, this = that, you = them}

Exception:
java.sgl.SQLEXxception: ORA-00904: invalid column name
:END_XML_UPDATE_ERROR::

:XML_UPDATE_ERROR::
Anerror occurred updating row 126 of ITEM_MODULE with this data:
{blah = blah, this = those, you = me}

Exception:
java.sql.SQLEXxception: ORA-00904: invalid column name
:END_XML_UPDATE_ERROR::
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ExtraView XML

XML

XML

<time_in_ms>_<user_id> XML_REJECTS.xml

1026520070671_JEFF.SYKES_XML_REJECTS.xml

XML XML

XML XML

e ExtraView

. — issue

ExtraView
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xml_insert API XML ExtraView
HTTP
XML

http://www.myserver.com/evj/ExtraView/ev_api.action?

user_id=username

&password=password

&statevar=insert_xml

&xml_file_name=filename | &xml_string=xml_data
&template_file=file.html

e xml_file_name xml_string
xml_file_name HTTP
xml_string
XML

e template_file
WEB-INF/user_templates

_ID__
__NUMBER_ITEMS_INSERTED_

__ITEM_TITLE__ ITEM_ID

ExtraView

HTTP

error.html
error-message “at line=xxx and column number=yyy”

XXX yyy XML

“The end-tag for element type "ITEM™ must end with a *>' delimiter
at line=8 and column number=9"

o API 1 XML_STRING 1
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Ambiguous Area title:title XML
Ambiguous Module title:title
Ambiguous Project title:title XML

Ambiguous Repeating record title:title

Ambiguous UDF title:title UDF
UDF
Bad zip file or invalid XML tag at beginning of file ~ ExtraView XML ZIP
XML
Cannot dereference list entry for ddname [value] value

End Attachment tag outside Attachment

End item tag outside item

End module tag outside module

End name tag outside name

End Repeating record tag outside Repeating record

End UDF tag outside UDF UDF UDF

Illegal NAME construct ignored
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Invalid characters in the title value:[value]

No ddentry for dereferenced name:dd_name dd_name

No Area with title:title

No Module with title:title

No product name for module:name XML

PRODUCT_NAME

No product name for release:name
XML PRODUCT_NAME

No Project with title:title

No Repeating record with title:title

No such XML file:file_name XML

No UDF with title:title UDF

Nothing to convert from XML to DB; quitting XML
Unrecognized end element tag:name

Unrecognized start element tag:tag_name

WARNING: this source locale: [locale] is not ExtraView

available in target system DTD

Validation exception:exception exception

- Issue

ExtraView

issue issue

CF_FILE_IMPORT
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ExtraView
DEFAULT_TEXT_REPORT_DELIMITER

Sun Mon Tue Wed Thu Fri Sat

Tue Fri Sat
Tue:Fri:Sat
E} Microsoll Excel - Framehmes _Imporl_Tesl sls
] FrOMD WRED ERE0D BAD @D =i F-RD ORI Asa e
DEHs &Ly IBd - | E RIS -F N W S 7
] x| = BEE Gorp
B G D E F [F H L=
i Customer  Address | Address 7 Gty Status Zip Days Servicad —
2 gHPInc 173 High Street Chicag L G004 Tue FriSal
_:_ﬁmnznmnmw Ste 100 Detrit M TIT77 Tue FriSat
4
5
6
7
a
9
10
1
12
13 =
M 4| » | WM, Franchises import Test [4] N
= MUH
ASCII 13
1
Excel
Excel ExtraView
1.
Unix
ExtraView
2.
3. nmn
1 1
abc"def “abcdef”
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UDF

[ ] 100
[ ID] 30
[ ] 128
[ ] 128
255
ID] 30
UDF 256
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ExtraView
ExtraView ID
e [ 1-
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ExtraView

1

ID
ExtraView ID

ExtraView
ExtraView ExtraView
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<script language=JavaScript>

function checkUpperCase() {
var s = document.editForm.product_code.value;
document.editForm.product_code.value = s.toUpperCase();

}

</script>
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2003-07-17 17:45:46 [ info ] ExtraView.,6544, Thread-31,>>>Entering
service,security.LoginDisplay.getMenu,sc,0,tmem,126,fmem,75,,,,,uid, SHOYDIC hid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:.46 [ info ] ExtraView.,6544, Thread-31,>>> eaving
service,security.LoginDisplay.getMenu ,s¢,0,tmem,126,fmem, 75,cc,22 time,20,uid, SHOY DIC nid http:/avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:46 [ info ] ExtraView.,6544, Thread-21,>>>Entering
service,security.LoginDisplay.getMain,sc,0,tmem,126,fmem,75,,,,,uid, SHOY DIC,nid,http:/avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:.46 [ info ] ExtraView.,6544, Thread-21,>>>L eaving
service,security.LoginDisplay.getMain ,sc,0,tmem,126,fmem, 75,cc,22 time,10,uid, SHO Y DIC,nid,http:/avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:46 [ info ] ExtraView.,6544, Thread-31,>>>Entering
service,Display.doEditDisplay,sc,0,tmem,126,fmem,75,,,,,uid SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:46 [ info 1 ExtraView.,6547,Thread-29,>>>L eaving service,Display.evSignon
action ,sc,1,tmem,126,fmem,72,cc,24,time,54,uid, SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info ] ExtraView.,6547, Thread-15,>>>Entering
service,security.LoginDisplay.getMenu,sc,1,tmem,126,fmem,82,,,,,uid, SHOYDIC hid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info ] ExtraView.,6547, Thread-29,>>>Entering
service,security.LoginDisplay.getMain,sc,2,tmem,126,fmem,82,,,,,uid, SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info ] ExtraView.,6547, Thread-29,>>>L eaving
service,security.LoginDisplay.getMain ,sc,2,tmem,126,fmem,82,cc,24 time,10,uid, SHO Y DIC,nid,http:/avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:47 [ info ] ExtraView.,6547,Thread-15>>>L eaving
service,security.LoginDisplay.getMenu ,sc,1,tmem,126,fmem,82,cc,24,time,27,uid, SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:47 [ info ] ExtraView.,6547,Thread-15,>>>Entering
service,Display.doEditDisplay,sc,1,tmem,126,fmem,76,,,,,uid, SHOYDIC,nid,http:/avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info ] ExtraView.,6545, Thread-31,>>>L eaving
service,Display.doEditDisplay ,sc,0,tmem,126,fmem,74,cc,25,time,1842,uid SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:.48 [ info ] ExtraView.,6548, Thread-15,>>> eaving
service,Display.doEditDisplay ,sc,1,tmem,126,fmem,82,cc,25,time,1322,uid SHOY DIC nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info ] ExtraView.,6544, Thread-21,>>>Entering
service,security.LoginDisplay.doMenuLoadDone,sc,0,tmem,126,fmem,81,,,,,uid SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:.48 [ info ] ExtraView.,6544, Thread-21,>>>l eaving

service,security.L oginDisplay.doMenuLoadDone  ,sc,0,tmem,126,fmem,81,cc,25 time,10,uid, SHOYDIC hid http:/avalon.extraview.net/med ~ ON
WS_A:

2003-07-17 17:45:49 [ info ] ExtraView.,6547,Thread-29,>>>Entering
service,security.LoginDisplay.doMenulL.oadDone,sc,0,tmem,126,fmem,81,,,,,uid, SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:49 [ info ] ExtraView.,6547,Thread-29,>>> eaving

service,security.L oginDisplay.doMenuLoadDone  ,sc,0,tmem,126,fmem,81,cc,25 time,10,uid, SHOYDIC hid http:/avalon.extraview.net/med ~ ON
WS_A:

2003-07-17 17:46:08 [ info ] ExtraView.,6537, Thread-24,>>>Entering
service,search.SearchDisplay.doDisplay,sc,0,tmem,126,fmem,81,,,,,uid, SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:46:08 [ info ] ExtraView.,6537, Thread-24,>>>L eaving

service,search.SearchDisplay.doDisplay ,sc,0,tmem,126,fmem,77,cc,25,time,400,uid SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:

e >>>Entering Service >>>| eaving Service
ExtraView
ExtraView

e >>>| eaving service

Microsoft Excel
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INFO ERROR
WARNING
servlet ExtraView
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ExtraView
ExtraView
ExtraView

ExtraView

2003-07-07 12:22:07 [ info ] ExtraView.,5388,Thread-15,>>>Entering
service,admin.LayoutDisplay.doEdit,sc,0,tmem,126,fmem,106,,,,,uid ADMIN,nid http:/avalon.extraview.net/med ON WS_A:

2003-07-07 12:22:09 [ ERROR] PSP: Invocation Target is:java.sgl.SQLException: ORA-00001: unique constraint (MED.PK_TITLE_MAP) violated
2003-07-07 12:22:09 [ ERROR] PSP: SQL was: insert into title_map (title_map_key, language, region, variant, text , date_created, last_date_updated,
last_updated by _user, created by _user) values (?,?,?,?,?, SYSDATE, SYSDATE, ?,?)

2003-07-07 12:22:09 [ ERROR] PSP: Bind Values are: '6436',ja, JP",",/null’, ADMIN'/ADMIN'

2003-07-07 12:22:09 [ ERROR] PSP: SQL State is:23000

2003-07-07 12:22:09 [ ERROR] Exception = java.sql.SQLException: ORA-00001: unique constraint (MED.PK_TITLE_MAP) violated
java.sgl.SQLException: ORA-00001: unique constraint (MED.PK_TITLE_MAP) violated

at oracle.jdbc.dbaccess.DBError.throwSglException(DBErTor.java:180)

at oracle.jdbc.ttc7. TTloer.processError(TTloer.java:208)

at oracle.jdbe.ttc7.0all7.receive(Oall7 java:543)

at oracle.jdbc.ttc7. TTC7Protocol.doOall7(TTC7Protocol.java:1451)

at oracle.jdbc.ttc7. TTC7Protocol.parseExecuteFetch(TTC7Protocol.java:862)

at oracle.jdbc.driver.OracleStatement.executeNonQuery(OracleStatement.java:1839)

at oracle.jdbc.driver.OracleStatement.doExecuteOther(OracleStatement java:1764)

at oracle.jdbc.driver.OracleStatement.doExecuteWith Timeout(OracleStatement java:2354)

at oracle.jdbc.driver.OraclePreparedStatement.executeUpdate
(OraclePreparedStatement.java:421)

at sun.reflect. GeneratedMethodAccessor13.invoke(Unknown Source)

at sun.reflect.DelegatingMethodAccessorimpl.invoke(DelegatingMethod Accessorimpl.java:25)

at java.lang.reflect. Method.invoke(Method.java:324)

at com.extraview.util.PreparedStatementProxy.invoke(PreparedStatementProxy.java:91)

at oracle.jdbc.driver.$Proxy1.executeUpdate(Unknown Source)

at com.extraview.util. Message.insertOneTitle(Message.java:611)

at com.extraview.util. Message.insertTitle(Message.java:580)

at com.extraview.applogic.layout.LayoutElementAttribute.execute Transaction

(LayoutElementAttribute.java:244)

at com.extraview.applogic.layout.LayoutElement.insertAttributes(LayoutElement java:495)

at com.extraview.applogic.layout.LayoutElement.execute Transaction(LayoutElement.java:344)

at com.extraview.applogic.layout.Layout.insertElements(Layout.java:1388)

at com.extraview.applogic.layout.Layout.execute Transaction(Layout java:1131)

at com.extraview.applogic.fltool. LayoutDbMaster.executeSave(LayoutDbMaster.java:390)

at com.extraview.applogic.fltool. LayoutDbMaster.saveLayout(LayoutDbMaster.java:303)

at com.extraview.presentation.flitool.FlexibleLayout.service(FlexibleLayout.java:494)

at com.extraview.presentation.admin.LayoutDisplay.doEdit(LayoutDisplay.java:362)

at sun.reflect. GeneratedMethodAccessor24.invoke(Unknown Source)

at sun.reflect.DelegatingMethodAccessorimpl.invoke(DelegatingMethod Accessorimpl.java:25)

at java.lang.reflect. Method.invoke(Method.java:324)

at ExtraView.service(ExtraView.java:250)

at javax.servlethttp.HttpServlet.service(HttpServiet java)

at org.apache.tomcat.facade.ServletHandler.doService(Unknown Source)

at org.apache.tomcat.core.Handler.invoke(Unknown Source)

at org.apache.tomcat.core.Handler.service(Unknown Source)

at org.apache.tomcat.facade.ServletHandler.service(Unknown Source)

at org.apache.tomcat.core.ContextManager.internalService(Unknown Source)

at org.apache.tomcat.core.ContextManager.service(Unknown Source)

at org.apache.tomcat. modules.server.Ajp13Interceptor.processConnection(Unknown Source)

at org.apache.tomcat.util.net. TcpWorker Thread.runlt(Unknown Source)

at org.apache.tomcat.util.threads. ThreadPool$ControlRunnable.run(Unknown Source)

at java.lang. Thread.run(Thread.java:536)

2003-07-07 12:22:10[ info ] ExtraView.,5388,Thread-15,>>>L eaving
service,admin.LayoutDisplay.doEdit ,sc,0,tmem,126,fmem,109,cc,1,time,2630,uid ADMIN,nid http://avalon.extraview.net/med ON WS_A:
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ExtraView ExtraView

BatchMail
BatchMail Java
ExtraView
ExtraView SMTP
ExtraView
ExtraView

BatchMail ExtraView
Configuration.properties ExtraView  WEB-
INF MAILBOX

ExtraView  Apache Tomcat levj

levj/ltomcat/webapps/golden411/WEB-
INF/BatchMail/logs

BatchMail

2003-07-18 15:47:52 [ ALERT] mail.send() executed ExtraView Notification [10000]: Unassigned- Newly reported issue concerning XY module
to--->ed@baumanns.org in 0 seconds
2003-07-18 15:51:18 [ ALERT] mail.send() executed ExtraView Notification [10001]: Unassigned- bug created by sweng1, assigned to gaengl
to-—->ed@baumanns.org in 0 seconds
2003-07-18 15:56:15 [ ALERT] mail.send() executed ExtraView Notification [10001]: Unassigned- bug created by swengl, assigned to gaengl
to--->ed@baumanns.org in 0 seconds
2003-07-18 18:06:07 [ ALERT] mail.send() executed Open[19397]-[P 3]-[Admin Admin] overriding value for title
to--->leeann@extraview.com in 0 seconds
2003-07-18 18:06:09 [ ERROR] Error Occured ... javax.mail.SendFailedException: Sending failed;
nested exception is:
Jjavax.mail.SendFailedException: Invalid Addresses;
nested exception is:
javax.mail.SendFailedException: 550 unknown user

2003-07-18 18:06:09 [ ERROR] Error Occured processing file 19397HtmIQA1058576763923.html for dpuiia@extraview.com

2003-07-18 18:06:09 [ ERROR] Renaming /usr/local/extraview/BatchMail/mailbox/19397HtmIQA1058576763923.html

to :/usr/local/extraview/BatchMail/mailbox/__19397HtmIQA1058576763923.html

2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding value for title
to-—->Ipuliz@extraview.com in 0 seconds

2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding value for title
to-—>robbie@extraview.com in 0 seconds

2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding value for title
to--->support@extraview.com in 0 seconds

BatchMail
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ExtraView
HTML

ExtraView

ExtraView
[English/US]

SHORT 12/30/02

MEDIUMDATE Dec 30, 2002

LONGDATE December 30, 2002

FULLDATE Monday December 30, 2002

SHORTDATETIME 12/30/02 1:15 PM

E/IEDIUMDATETIM Dec 30, 2002 1:15 PM

LONGDATETIME December 30, 2002 1:15 PM

FULLDATETIME Monday December 30, 2002 1:15 PM
/

ExtraView
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0O O0O==s =K< ®

~ O~~~ ~

MM/ddlyy 04/21/03
dd/MM/yy 21/04/03
MM/ddlyyyy 04/21/2003
dd/MM/yyyy 21/04/2003
dd-MMM-yy 21-April-03
dd-MMM-yyyy 21-April-2003
yyyy/MM/dd HH:mm:ss z 2003/04/21 10:23:34 PST
yyyy/MM/dd HH:mm:ss 2003/04/21 10:23:34
yyyy/MM/dd 2003/04/21
yyyy-MM-dd HH:mm:ss 2003-04-21 10:23:34
yyyy MM dd HH:mm:ss 2003 04 21 10:23:34
MM-dd-yyyy HH:mm 04-21-2003 10:23
yyyy-MM-dd 2003-04-21
MM/dd/yy HH:mm 04/21/03 10:23
MM/dd/yy HH 04/21/03 10
yy-MM-dd 03-04-21
MMM dd yyyy April 21 2003
MMM dd, yyyy April 21, 2003
MMM. dd yyyy Apr. 21 2003
MMM. dd, yyyy Apr. 21, 2003

ExtraView

ExtraView 1

Text
Year

AD

1996; 96
July; Jul; 07
27

2

189

10
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F ! 2
E / Tuesday; Tue
a / PM
H 0 23 0
k 1 24 24
K / 0
11
h / 12
12
m 30
S 55
S 978
z ; PST; GMT-08:00
z RFC 822 -0800
o 4
2
. 2 2
2
MM/ddlyyyy  01/11/12 Jan 11, 12
AD
y yy ExtraView
ExtraView
1000 1000
1900 2000
2000
1900
MM/ddlyy Jan 1, 1997
01/11/03 Jan 11, 2003 05/04/64 May 4, 1964
3
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GMT

GMTOffsetTimeZone:
GMT Sign Hours : Minutes
Sign: one of
Hours:
Digit
Digit Digit
Minutes:
Digit Digit
Digit: one of
0123456789

Hours 0 23 Minutes 0 59
Unicode
RFC 822
RFC 822 : RFC 822

RFC822TimeZone:
Sign TwoDigitHours Minutes
TwoDigitHours:
Digit Digit

TwoDigitHours 00 23

Basic Latin



CF_ALL_BEHAVIOR_SETTINGS

CF_ALLOW_DEACTIVATE_USERS

CF_ALLOWED_VALUES

CF_ALLOWEDLOCALES

CF_ALLOWEDVALUE_TYPE

CF_API_SETTINGS

CF_AREA

CF_CATEGORY

CF_COMPANY_SETTINGS

CF_DATA_DICTIONARY

CF_DEBUG_SETTINGS

CF_DISPLAY_INFO

API ExtraView

ExtraView
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CF_DISPLAY_SETTINGS

CF_EMAIL_SETTINGS

CF_ENABLE_DISABLE_USER ExtraView
_ACCESS
CF_ENVIRONMENT ExtraView URL

CF_EXPIRE_PASSWORD

CF_FILE_IMPORT

CF_INSTALLATION_DETAILS ExtraView
CF_ITEMDATA XML

ExtraView
CF_LAYOUT

CF_LAYOUT_TYPE
CF_LICENSE ExtraView EULA:
End User License Agreement

CF_LOCALIZE

CF_MANAGE_USER_CONNECTION ExtraView

CF_METADATA XML
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CF_METADATA_UPDATER

CF_MODULE

CF_MODULE_TYPE

CF_OBJECT_IMPORT

CF_PERSONAL_OPTIONS

CF_PRIORITY

CF_PRIVACY_GROUPS

CF_PRODUCT

CF_PRODUCT_LINE

CF_PROJECT

CF_RELATIONSHIP_GROUP

CF_RELATIONSHIP_GROUP_DELETE

_BUTTON

CF_RELATIONSHIP_GROUP_EDIT

CF_RELATIONSHIP_GROUP_EDIT
_PROBLEM_BUTTON

XML

ExtraView

PRODUCT_NAME

MODULE_ID

XML

AREA

issue

XML

PROJECT

issue

issue

[Issue
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CF_RELATIONSHIP_GROUP_PROBLEM_A issue
DD_PROBLEM_BUTTON issue

CF_RELATIONSHIP_GROUP_VIEW [View]
_PROBLEM_BUTTON
CF_REPORT_SETTINGS

CF_REPORT_USER

CF_RESOLUTION [ ]

CF_SESSION_SETTINGS

CF_SEVERITY [ ]

CF_SSO_SETTINGS SSO LDAP ExtraView

CF_STATISTICS

CF_STATUS [ ]

CF_STATUS_RULES

CF_STATUS_SIGNATURES

CF_SYSTEM_LOG

CF_SYSTEM_LOG_TYPE

CF_SYSTEM_SIGNON
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CF_TEMPLATE issue
CF_TRANSLATOR

CF_UDF_LIST ExtraView

CF_USER_GROUPS

CF_USER_SETTINGS

CF_VERSION_INFO ExtraView
ExtraView

CF_WORKFLOW_DEFAULTS

MENU_ADD_PROBLEM [Add]
[Issue ]

MENU_ADMINISTRATION
[Administration]

MENU_EDIT [ ] [ ]
MENU_DRILLDOWN_ON_NAV_BAR
MENU_HOME [Home]

MENU_INTEREST_LIST
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MENU_RESOLUTION [ 11 ]

PR_ADD_PROBLEM.ALT_ID ID
PR_ADD_PROBLEM.AREA
PR_ADD_PROBLEM.ASSIGNED_TO

PR_ADD_PROBLEM.ATTACH_CONTENT _
TYPE

PR_ADD_PROBLEM.ATTACH_CREATED_
BY_USER

PR_ADD_PROBLEM.ATTACH_DATE_CRE
ATED

PR_ADD_PROBLEM.ATTACH_FILE_DESC

PR_ADD_PROBLEM.ATTACH_FILE_NAM
E

PR_ADD_PROBLEM.ATTACH_FILE_SIZE
PR_ADD_PROBLEM.ATTACH_PATH

PR_ADD_PROBLEM.ATTACHMENT
[issue ]
PR_ADD_PROBLEM.ATTACHMENT_ADD [Add]

PR_ADD_PROBLEM.CATEGORY
PR_ADD_PROBLEM.CC_EMAIL [cC ]

384



PR_ADD_PROBLEM.CC_EMAIL_BUTTON

PR_ADD_PROBLEM.COMMENTS
PR_ADD_PROBLEM.CONTACT
PR_ADD_PROBLEM.DATE_CREATED
PR_ADD_PROBLEM.DESCRIPTION
PR_ADD_PROBLEM.EMAIL_CUSTOMER

PR_ADD_PROBLEM.EMAIL_SWITCH

PR_ADD_PROBLEM.ID

PR_ADD_PROBLEM.INTEREST_LIST

PR_ADD_PROBLEM.ITEM_ID

PR_ADD_PROBLEM.MAILING_LIST

PR_ADD_PROBLEM.MODULE_ID

PR_ADD_PROBLEM.ORIGINATOR
PR_ADD_PROBLEM.OWNER
PR_ADD_PROBLEM.PRIORITY
PR_ADD_PROBLEM.PRIVACY

PR_ADD_PROBLEM.PROBLEM_RELEASE
_DELETE

PR_ADD_PROBLEM.PRODUCT_LINE
PR_ADD_PROBLEM.PRODUCT_NAME
PR_ADD_PROBLEM.PROJECT
PR_ADD_PROBLEM.RELEASE

[I0]

[ITEM_ID]

issue

issue
issue
issue
issue

[cC

[CC ]

GENERATE_EMAIL_BOX

[Issue ] [
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PR_ADD_PROBLEM.RELEASE_ASSIGNED
TO
I_DR_ADD_PROBLEM.RELEASE_DATE_CR
EATED
PR_ADD_PROBLEM.RELEASE_FIXED
PR_ADD_PROBLEM.RELEASE_FOUND
PR_ADD_PROBLEM.RELEASE_OWNER
PR_ADD_PROBLEM.RELEASE PRIORITY
PR_ADD_PROBLEM.RELEASE_PRODUCT
PR_ADD _ PROBLEM.RELEASE RESOLUTI
ON
PR_ADD_PROBLEM.RELEASE_SEVERITY
PR_ADD_ PROBLEM.RELEASE_STATUS
PR_ADD_PROBLEM.RELEASE_TIMESTA
MP
PR_ADD_PROBLEM.RESOLUTION
PR_ADD_PROBLEM.SEVERITY_LEVEL
PR_ADD_PROBLEM.SHORT_DESCR issue
PR_ADD_PROBLEM.SHOW_PRIVATE_IN_
PRIVACY_LIST
issue
PR_ADD_PROBLEM.SHOW _PUBLIC_IN P
RIVACY_LIST
issue
PR_ADD_PROBLEM.STATUS
PR_ADD_PROBLEM.TIMESTAMP
PR_RESOLUTION.ALLOW _EDIT_CLOSED
STATUS_CLOSED_NAME
issue

PR_RESOLUTION.ALT_ID 1D
PR_RESOLUTION.AREA
PR_RESOLUTION.ASSIGNED_TO

PR_RESOLUTION.ATTACH_CONTENT_T
YPE

PR_RESOLUTION.ATTACH_CREATED B
Y_USER

PR_RESOLUTION.ATTACH_DATE_CREAT
ED

PR_RESOLUTION.ATTACH_FILE_DESC
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PR_RESOLUTION.ATTACH_FILE_NAME

PR_RESOLUTION.ATTACH_FILE_SIZE

PR_RESOLUTION.ATTACH_PATH

PR_RESOLUTION.ATTACHMENT

PR_RESOLUTION.ATTACHMENT_ADD

PR_RESOLUTION.ATTACHMENT_DELET
E

PR_RESOLUTION.ATTACHMENT_EDIT

PR_RESOLUTION.ATTACHMENT_VIEW

PR_RESOLUTION.CATEGORY

PR_RESOLUTION.CC_EMAIL

PR_RESOLUTION.CC_EMAIL_BUTTON

PR_RESOLUTION.CLONE

PR_RESOLUTION.COMMENTS
PR_RESOLUTION.CONTACT
PR_RESOLUTION.DATE_CREATED

[issue ]

[Add]

[cC ]

[CC 1
[cC

issue
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PR_RESOLUTION.DELETE_BUTTON [ ]

issue
PR_RESOLUTION.DESCRIPTION
PR_RESOLUTION.EDIT_BUTTON [Edit]

PR_RESOLUTION.EDIT_LOGAREA_FIELD [ ]
S

PR_RESOLUTION.EMAIL_BUTTON [ ]

PR_RESOLUTION.EMAIL_CUSTOMER

PR_RESOLUTION.EMAIL_FILTER_SCREE
N

PR_RESOLUTION.EMAIL_SWITCH [ ]

[ ]
GENERATE_EMAIL_BOX

PR_RESOLUTION.HISTORY_BUTTON issue

PR_RESOLUTION.ID [ID]

PR_RESOLUTION.INTEREST_LIST

PR_RESOLUTION.ITEM_ID [ITEM_ID]

PR_RESOLUTION.KEYWORD [ ]

PR_RESOLUTION.LAST_CHANGE_USER issue
PR_RESOLUTION.MAILING_LIST issue

PR_RESOLUTION.MASS_UPDATE_ISSUES [issue ]
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PR_RESOLUTION.MODULE_ID ID - [

PR_RESOLUTION.MONTHS_IN_STATUS issue

PR_RESOLUTION.MONTHS_OPEN issue
PR_RESOLUTION.OWNER issue
PR_RESOLUTION.PRIORITY issue
PR_RESOLUTION.PRIVACY issue
PR_RESOLUTION.PROBLEM_RELEASE_D

ELETE

PR_RESOLUTION.PRODUCT_LINE
PR_RESOLUTION.PRODUCT _NAME

PR_RESOLUTION.PROJECT

PR_RESOLUTION.RELATIONSHIP_GROU [ ]

P

PR_RESOLUTION.RELATIONSHIP_GROU ID
P_ID

PR_RESOLUTION.RELATIONSHIP_GROU

P_OWNER

PR_RESOLUTION.RELATIONSHIP_GROU

P_TITLE

PR_RESOLUTION.RELATIONSHIP_GROU

P TYPE

PR_RESOLUTION.RELATIONSHIP_GRP_A
DMIN

PR_RESOLUTION.RELATIONSHIP_GRP_P
ARENT_ID issue

PR_RESOLUTION.RELEASE

PR_RESOLUTION.RELEASE_ASSIGNED_T
0]
PR_RESOLUTION.RELEASE_DATE_CREA
TED

PR_RESOLUTION.RELEASE_FIXED
PR_RESOLUTION.RELEASE_FOUND
PR_RESOLUTION.RELEASE_OWNER
PR_RESOLUTION.RELEASE_PRIORITY
PR_RESOLUTION.RELEASE_PRODUCT

PR_RESOLUTION.RELEASE_RESOLUTIO
N
PR_RESOLUTION.RELEASE_SEVERITY

PR_RESOLUTION.RELEASE_STATUS
PR_RESOLUTION.RELEASE_TIMESTAMP
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PR_RESOLUTION.RESOLUTION

PR_RESOLUTION.RG_EMAIL_BUTTON [Relationship Group Filter] [ ]
PR_RESOLUTION.RG_MERGE_BUTTON [Relationship Group Filter] [merge]
PR_RESOLUTION.RG_SPLIT_BUTTON [Relationship Group Filter] [split]

PR_RESOLUTION.SEARCH_ATTACHMEN
TS

PR_RESOLUTION.SEVERITY_LEVEL
PR_RESOLUTION.SHORT_DESCR issue
PR_RESOLUTION.SHOW_PRIVATE_IN_PR
IVACY_LIST

issue
PR_RESOLUTION.SHOW_PUBLIC_IN_PRI

VACY_LIST
issue
PR_RESOLUTION.START _DATE issue
PR_RESOLUTION.STOP_DATE
PR_RESOLUTION.START_UPDATE issue

PR_RESOLUTION.STOP_UPDATE
PR_RESOLUTION.STATUS
PR_RESOLUTION.STATUS_HIST
PR_RESOLUTION.STOP_DATE issue

PR_RESOLUTION.START_DATE
PR_RESOLUTION.STOP_UPDATE issue

PR_RESOLUTION.START_UPDATE
PR_RESOLUTION.TIMESTAMP

PR_RESOLUTION.VIEW_BUTTON [View]

SE_LOGIN_MESSAGE
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SE_PRIVACY_GROUP
SE_SECURITY_GROUP
SE_SECURITY_MODULE

ExtraView

SE_SECURITY_PERMISSION

SE_SECURITY_USER
SR_ALLOW_ADVANCED_QUERIES YES
NO

SR_PUBLIC_REPORT
SR_PERSONAL_REPORT

SR_ALLOW_EXPANDED_QUERIES
SR_DASHBOARD_ON_HOME_PAGE

SR_KB_ON_HOME_PAGE

SR_PERSONAL_AGING

SR_PERSONAL_CHART

SR_PERSONAL_REPORT

SR_PUBLIC_AGING
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SR_PUBLIC_CHART
SR_PERSONAL_LINKED_REPORT [ ]
SR_PUBLIC_LINKED_REPORT

SR_PUBLIC_REPORT

SR_USERGROUP_AGING

SR_USERGROUP_CHART

SR_USERGROUP_REPORT
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Java ExtraView

ar_SA
zh_CN
zh TW
nl_NL
en_AU
en_CA
en_GB
en_US
fr CA
fr FR
de DE
iw_IL
hi_IN
it IT
ja_JP
ko KR
pt BR
es ES
sv_SE
th TH
th TH_TH

Java

393



ar_ TN
ar_AE
ar_ YE
bg BG
be BY
ca_ES
zh HK
hr_ HR
cs Cz
da_DK
nl_BE
en_IN
en_IE
en_NZ
en_ZA
et EE
fi_FI
fr BE
fr_ LU
fr CH
de AT
de LU
de CH
el_ GR
hu_HU
is_IS
it CH
Iv_LV
It LT
mk_MK
no_NO

no_NO_NY
pl_PL
pt_ PT
ro_RO
ru_RU
sr_YU
sh_YU
sk_SK
sl_SI
es_AR
es BO
es CL
es CO
es CR
es DO
es EC
es_SV
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es GT
es_HN
es_ MX
es_NI
es PA
es_PY
es PE
es PR
es_UY
es VE
tr TR
uk_UA
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D -

ExtraView

GMT -9:00 SystemV/YST9

GMT -9:00 SystemV/YSTOYDT
GMT -12:00 Etc/GMT +12

GMT -9:00 US/Alaska
GMT -11:00 Etc/GMT+11

GMT -8:00 America/Dawson
GMT -11:00 MIT

GMT -8:00 America/Ensenada
GMT -11:00 Pacific/Apia .

GMT -8:00 America/Los_Angeles
GMT -11:00 Pacific/Midway

GMT -8:00 America/Tijuana
GMT -11:00 Pacific/Niue

GMT -8:00 America/Vancouver
GMT -11:00 Pacific/Pago_Pago ] )

GMT -8:00 America/Whitehorse
GMT -11:00 Pacific/Samoa

GMT -8:00 Canada/Pacific
GMT -11:00 US/Samoa

GMT -8:00 Canada/Yukon
GMT -10:00 America/Adak

GMT -8:00 Etc/GMT+8
GMT -10:00 America/Atka
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GMT -10:00 Etc/GMT+10
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GMT -7:00 America/Boise
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GMT -7:00 America/Cambridge_Bay
GMT -10:00 US/Hawaii

GMT -7:00 America/Chihuahua
GMT -9:30 Pacific/Marquesas

GMT -7:00 America/Dawson_Creek
GMT -9:00 AST

GMT -7:00 America/Denver
GMT -9:00 America/Anchorage ]

GMT -7:00 America/Edmonton
GMT -9:00 America/Juneau

GMT -7:00 America/Hermosillo
GMT -9:00 America/Nome

GMT -7:00 America/lnuvik
GMT -9:00 America/Yakutat

GMT -7:00 America/Mazatlan
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GMT -7:00 America/Phoenix
GMT -9:00 Pacific/Gambier
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Mexico/BajaSur
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PNT

SystemV/MST7
SystemV/MST7MDT
US/Arizona
US/Mountain
America/Belize
America/Cancun
America/Chicago
America/Costa_Rica
America/El_Salvador
America/Guatemala
America/Managua
America/Menominee
America/Merida
America/Mexico_City
America/Monterrey
America/North_Dakota/Center
America/Rainy_River
America/Rankin_Inlet
America/Regina
America/Swift_Current
America/Tegucigalpa
America/Winnipeg
CST

CST6CDT
Canada/Central

Canada/East-Saskatchewan
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America/Knox_IN
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Atlantic/Stanley
Brazil/West
Canada/Atlantic
Chile/Continental
Etc/GMT+4

PRT

SystemV/AST4
SystemV/AST4ADT
America/St_Johns
CNT
Canada/Newfoundland
AGT
America/Araguaina
America/Belem
America/Buenos_Aires
America/Catamarca
America/Cayenne
America/Cordoba

America/Fortaleza
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GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -3:00
GMT -2:00
GMT -2:00
GMT -2:00
GMT -2:00
GMT -1:00
GMT -1:00
GMT -1:00
GMT -1:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00

America/Godthab
America/Jujuy
America/Maceio
America/Mendoza
America/Miquelon
America/Montevideo
America/Paramaribo
America/Recife
America/Rosario
America/Sao_Paulo
Antarctica/Rothera
BET

Brazil/East
Etc/GMT+3
America/Noronha
Atlantic/South_Georgia
Brazil/DeNoronha
Etc/GMT+2
America/Scoresbysund
Atlantic/Azores
Atlantic/Cape_Verde
Etc/GMT+1
Africa/Abidjan
Africa/Accra
Africa/Bamako
Africa/Banjul
Africa/Bissau
Africa/Casablanca
Africa/Conakry
Africa/Dakar
Africa/El_Aaiun
Africa/Freetown
Africa/Lome
Africa/Monrovia

Africa/Nouakchott

GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00

Africa/Ouagadougou
Africa/Sao_Tome
Africa/Timbuktu
America/Danmarkshavn
Atlantic/Canary
Atlantic/Faeroe
Atlantic/Madeira
Atlantic/Reykjavik
Atlantic/St_Helena
Eire

Etc/GMT
Etc/GMT+0
Etc/GMT-0
Etc/GMTO
Etc/Greenwich
Etc/UCT

Etc/UTC
Etc/Universal
Etc/Zulu
Europe/Belfast
Europe/Dublin
Europe/Lisbon
Europe/London
GB

GB-Eire

GMT

GMTO

Greenwich

Iceland

Portugal

UcT

uTC

Universal

WET

Zulu
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GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00

Africa/Algiers
Africa/Bangui
Africa/Brazzaville
Africa/Ceuta
Africa/Douala
Africa/Kinshasa
Africa/Lagos
Africa/Libreville
Africa/Luanda
Africa/Malabo
Africa/Ndjamena
Africa/Niamey
Africa/Porto-Novo
Africa/Tunis
Africa/Windhoek
Acrctic/Longyearbyen
Atlantic/Jan_Mayen
CET

ECT

Etc/GMT-1
Europe/Amsterdam
Europe/Andorra
Europe/Belgrade
Europe/Berlin
Europe/Bratislava
Europe/Brussels
Europe/Budapest
Europe/Copenhagen
Europe/Gibraltar
Europe/Ljubljana
Europe/Luxembourg
Europe/Madrid
Europe/Malta
Europe/Monaco

Europe/Oslo

GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00

Europe/Paris
Europe/Prague
Europe/Rome
Europe/San_Marino
Europe/Sarajevo
Europe/Skopje
Europe/Stockholm
Europe/Tirane
Europe/Vaduz
Europe/Vatican
Europe/Vienna
Europe/Warsaw
Europe/Zagreb
Europe/Zurich
MET

Poland

ART
Africa/Blantyre
Africa/Bujumbura
Africa/Cairo
Africa/Gaborone
Africa/Harare
Africa/Johannesburg
Africa/Kigali
Africa/Lubumbashi
Africa/Lusaka
Africa/Maputo
Africa/Maseru
Africa/Mbabane
Africa/Tripoli
Asia/Amman
Asia/Beirut
Asia/Damascus
Asia/Gaza
Asia/lstanbul
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GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00

Asia/Jerusalem
Asia/Nicosia
Asia/Tel_Aviv
CAT

EET

Egypt

Etc/GMT-2
Europe/Athens
Europe/Bucharest
Europe/Chisinau
Europe/Helsinki
Europe/Istanbul
Europe/Kaliningrad
Europe/Kiev
Europe/Minsk
Europe/Nicosia
Europe/Riga
Europe/Simferopol
Europe/Sofia
Europe/Tallinn
Europe/Tiraspol
Europe/Uzhgorod
Europe/Vilnius
Europe/Zaporozhye
Israel

Libya

Turkey
Africa/Addis_Ababa
Africa/Asmera
Africa/Dar_es_Salaam
Africa/Djibouti
Africa/Kampala
Africa/Khartoum
Africa/Mogadishu
Africa/Nairobi

GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:30
GMT +3:30
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:30
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00

Antarctica/Syowa
Asia/Aden
Asia/Baghdad
Asia/Bahrain
Asia/Kuwait
Asia/Qatar
Asia/Riyadh
EAT
Etc/GMT-3
Europe/Moscow
Indian/Antananarivo
Indian/Comoro
Indian/Mayotte
W-SU
Asia/Tehran
Iran

Asia/Agtau
Asia/Baku
Asia/Dubai
Asia/Muscat
Asia/Oral
Asia/Thilisi
Asia/Yerevan
Etc/GMT-4
Europe/Samara
Indian/Mahe
Indian/Mauritius
Indian/Reunion
NET
Asia/Kabul
Asia/Aqtobe
Asia/Ashgabat
Asia/Ashkhabad
Asia/Bishkek
Asia/Dushanbe
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GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:30
GMT +5:30
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:30
GMT +6:30
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00

Asia/Karachi
Asia/Samarkand
Asia/Tashkent
Asia/Yekaterinburg
Etc/GMT-5
Indian/Kerguelen
Indian/Maldives
PLT
Asia/Calcutta

IST
Antarctica/Mawson
Antarctica/Vostok
Asia/Almaty
Asia/Colombo
Asia/Dacca
Asia/Dhaka
Asia/Novosibirsk
Asia/Omsk
Asia/Qyzylorda
Asia/Thimbu
Asia/Thimphu
BST

Etc/GMT-6
Indian/Chagos
Asia/Rangoon
Indian/Cocos
Antarctica/Davis
Asia/Bangkok
Asia/Hovd
AsialJakarta
Asia/Krasnoyarsk
Asia/Phnom_Penh
Asia/Pontianak
Asia/Saigon
Asia/Vientiane

GMT +7:00
GMT +7:00
GMT +7:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00

Etc/GMT-7
Indian/Christmas
VST
Antarctica/Casey
Asia/Brunei
Asia/Chongging
Asia/Chungking
Asia/Harbin
Asia/Hong_Kong
Asia/lrkutsk
Asia/Kashgar
Asia/Kuala_Lumpur
Asia/Kuching
Asia/Macao
Asia/Macau
Asia/Makassar
Asia/Manila
Asia/Shanghai
Asia/Singapore
Asia/Taipei
Asia/Ujung_Pandang
Asia/Ulaanbaatar
Asia/Ulan_Bator
Asia/Urumqi
Australia/Perth
Australia/West
CTT

Etc/GMT-8
Hongkong

PRC

Singapore
Asia/Choibalsan
Asia/Dili
AsialJayapura
Asia/Pyongyang
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GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00

Asia/Seoul
Asia/Tokyo
AsialYakutsk

JST

Japan

Etc/GMT-9
Pacific/Palau

ROK

ACT
Australia/Adelaide
Australia/Broken_Hill
Australia/Darwin
Australia/North
Australia/South
Australia/Yancowinna
AET
Antarctica/DumontDUrville
Asia/Sakhalin
Asia/Vladivostok
Australia/ACT
Australia/Brisbane
Australia/Canberra
Australia/Hobart
Australia/Lindeman
Australia/Melbourne
Australia/NSW
Australia/Queensland
Australia/Sydney
Australia/Tasmania
Australia/Victoria
Etc/GMT-10
Pacific/Guam

Pacific/Port_Moreshy

GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:30
GMT +10:30
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:30
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00

Pacific/Saipan
Pacific/Truk
Pacific/Yap
Australia/LHI
Australia/Lord_Howe
Asia/Magadan
Etc/GMT-11
Pacific/Efate
Pacific/Guadalcanal
Pacific/Kosrae
Pacific/Noumea
Pacific/Ponape

SST
Pacific/Norfolk
Antarctica/McMurdo
Antarctica/South_Pole
Asia/Anadyr
Asia/Kamchatka
Etc/GMT-12
Kwajalein

NST

NZ
Pacific/Auckland
Pacific/Fiji
Pacific/Funafuti
Pacific/Kwajalein
Pacific/Majuro
Pacific/Nauru
Pacific/Tarawa
Pacific/Wake
Pacific/Wallis
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ASCII-I1SO 8859-1

ISO Latin 1 Character Entities

32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

SRR H

+ kN~

O©CONOUITA WNREFE O ~-

Ae—TITOTMMOO®EI>O OV Il A----

&#32
&#33
&#34
&#35
&#36
&#37
&#38
&#39
&#40
&#41
&#42
&#43
&#44
&#45
&#46
&#4T7
&#48
&#49
&#50
&#51
&#52
&#53
&#54;
&#55
&#56
&#57
&#58
&#59
&#60
&#61
&#62
&#63
&#64
&#65
&#66
&#67
&#68
&#69
&#70
&#71
&H#72
&#73
&#74
&#75

143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186

rwo-—- K o th e —

= @

A

d

e

Vw4

e -

&#143
&#144
&#145
&#146
&#147
&#148
&#149
&#150
&#151
&#152
&#153
&#154
&#155
&#156
&#157
&#158
&#159
&#160
&#161
&#162
&#163
&#164
&#165
&#166
&#167
&#168
&#169
&#170
&#171
&#172
&#173
&#174
&#175
&#176
&#177
&#178
&#179
&#180
&#181
&#182
&#183
&#184
&#185
&#186
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76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128

S —— N<XXS<CHLWLITVOTVOZZr

‘1

Il Y — AN XS <C+0W-0O0TOS 3 —X——=T5Q ®OQOTD

ah

&#76
&H#TT
&#78
&#T79
&#80
&#81
&#82
&#83
&#84
&#85
&#86
&#87
&#88
&#89
&#90
&#91
&#92
&#93
&#94
&#95
&#96
&#97
&#98
&#99
&#100
&#101
&#102
&#103
&#104
&#105
&#106
&#107
&#108
&#109
&#110
&#111
&#112
&#113
&#114
&#115
&#116
&#117
&#118
&#119
&#120
&#121
&#122
&#123
&#124
&#125
&#126
&#127
&#128

187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239

M

— S = DD DO P VMDD TCOCCA X OO0 Z2IU — = = — MM MO > > D> D>o ¥R R

&#187
&#188
&#189
&#190
&#191
&#192
&#193
&#194
&#195
&#196
&#197
&#198
&#199
&#200
&#201
&#202
&#203
&#204
&#205
&#206
&#207
&#208
&#209
&#210
&#211
&#212
&#213
&#214
&#215
&#216
&#217
&#218
&#219
&#220
&#221
&#222
&#223
&#224
&#225
&#226
&#227
&#228
&#229
&#230
&#231
&#232
&#233
&#234
&#235
&#236
&#237
&#238
&#239
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129
130
131
132
133
134
135
136
137
138
139
140
141
142
143

&#129
&#130
&#131
&#132
&#133
&#134
&#135
&#136
&#137
&#138
&#139
&#140
&#141
&#142
&#143

240
241
242
243
244
245
246
247
248
249
250
251
252
253
254

o<\ coococry |- O 0O OO St Ox

&#240
&#241
&#242
&#243
&#244
&#245
&#246
&#247
&#248
&#249
&#250
&#251
&#252
&#253
&#254
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F—HTML

HTML HTML HTML
HTML HTML

Internet Explorer

w..
111
wes
111
i+

“mr
i

Avial [v|[1@pm [v| B 7 1| E T —epOo AN

| Arial v
1@pY [v]

I m e =

T

il

A ]

(5]
1
;

0 a
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A &

HTML
HTML

HTML
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10 - 404

24 - 63

ABBREVIATED_HISTORY - 28, 200
ABBREVIATED_HOME_PAGE - 200
AD_HOC_EMAIL_FROM_ADDRESS - 261
AD_HOC_EMAIL_FROM_SENDER - 261
ADMIN_LIST_SIZE - 94, 96, 207
ADMIN_OVERRIDE_ROLE - 75, 223, 227
[Administration] - 309
ALLOW_ANONYMOUS_API_ACCESS - 300
ALLOW_CHART_PRODUCT - 200
ALLOW_CHART_RELEASE - 200
ALLOW_CHART_STATUS - 200
ALLOW_DEBUG_URL - 301
ALLOW_PASSWORD_CHG_AT_SIGNON - 76
ALLOW_SEARCH_DEACTIVATED_USERS -
200
ALLOW_SEARCH_TEXT_UDFS - 200, 201,
362
ALLOW_UNLIMITED_SEARCH - 200, 361
ALLOWED_ATTACH_SEARCH_FILE_EXT -
200, 362
ALT_ID_START_SINCE - 126
ALT_ID_STOP_SINCE - 126
Alternate field title - 161
ANONYMOUS_API_USER_ID - 300
API - 17, 22, 25, 114, 161, 164, 201, 273, 300,
314, 328, 329, 342, 354, 355, 364
APP_HOME - 121, 145, 279
ATTACHMENT_HISTORY Layout - 179
AUTO_SIGNOFF_ON_USER_EXIT - 71, 274

BatchMail - 368, 373
BG_ALT_COLOR - 206
BG_COLOR - 27, 206
BORDER_COLOR - 206

CACHE_AREA_PROJECT - 207
CACHE_COHERENCY_POLL_TIME - 274
cc - 127
CF_ALL_BEHAVIOR_SETTINGS - 379
CF_ALLOW_DEACTIVATE_USERS - 379
CF_ALLOWED_VALUES - 379
CF_ALLOWEDLOCALES - 379
CF_ALLOWEDVALUE_TYPE - 379
CF_API_SETTINGS - 379
CF_AREA - 379
CF_CATEGORY - 379
CF_COMPANY_SETTINGS - 379
CF_DATA_DICTIONARY - 379
CF_DEBUG_SETTINGS - 379
CF_DISPLAY_INFO - 379
CF_DISPLAY_SETTINGS - 380
CF_EMAIL_SETTINGS - 380
CF_ENABLE_DISABLE_USER - 380
CF_ENVIRONMENT - 380
CF_EXPIRE_PASSWORD - 380
CF_FILE_IMPORT - 380
CF_INSTALLATION_DETAILS - 380
CF_ITEMDATA - 380
CF_LAYOUT - 380
CF_LAYOUT _TYPE - 380
CF_LICENSE - 380
CF_LOCALIZE - 380
CF_MANAGE_USER_CONNECTION - 380
CF_METADATA - 380
CF_METADATA_UPDATER - 381
CF_MODULE - 381
CF_MODULE_TYPE - 381
CF_OBJECT_IMPORT - 381
CF_PERSONAL_OPTIONS - 37, 381
CF_PRIORITY - 381
CF_PRIVACY_GROUPS - 381
CF_PRODUCT - 381
CF_PRODUCT _LINE - 381
CF_PROJECT - 381
CF_RELATIONSHIP_GROUP - 241, 381
CF_RELATIONSHIP_GROUP_DELETE - 381
CF_RELATIONSHIP_GROUP_EDIT - 381
CF_RELATIONSHIP_GROUP_PROBLEM_AD
D_PROBLEM_BUTTON - 382
CF_RELATIONSHIP_GROUP_VIEW - 382
CF_RELATIONSHIP_GROUP_VIEW_ - 241
CF_REPORT_SETTINGS - 382
CF_REPORT_USER - 382
CF_RESOLUTION - 382
CF_SESSION_SETTINGS - 382
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CF_SEVERITY - 382

CF_SSO_SETTINGS - 382

CF_STATISTICS - 382

CF_STATUS - 382

CF_STATUS_RULES - 382

CF_STATUS_SIGNATURES - 382

CF_SYSTEM_LOG - 382

CF_SYSTEM_LOG_TYPE - 382

CF_SYSTEM_SIGNON - 382

CF_TEMPLATE - 383

CF_TRANSLATOR - 383

CF_UDF_LIST - 383

CF_USER_GROUPS - 88, 383

CF_USER_SETTINGS - 88, 383

CF_VERSION_INFO - 383

CF_WORKFLOW_DEFAULTS - 383

Change Password - 76

CHECK_EMAIL_ADDRESS_FORMAT - 76,
261

CLI - 22,114, 161, 201, 300, 317, 332, 342, 343

CLI_EDIT_MULTI_VALUE_FIELDS - 300

CLICK_LOCKDOWN_TIMEOUT_SECS - 207

CLIENT_IP_ADDRESS_CHECK - 71, 275

CLONE_RELATIONSHIP_GROUP - 241

COMPANY_NAME - 29, 61, 78, 84, 85, 86, 87,
88, 186, 203, 223, 281, 282, 322

configuration.properties - 373

COPY_ATTACHMENT_ON_CLONE - 223

CSS_HOME - 31, 279

CUSTOM_AUTHENTICATION - 289

DRILLDOWN_ATTRIBUTE - 201
DTD - 314, 315, 316, 317, 331

DATE_CLOSED - 126
DATE_CLOSED_SINCE - 126
DATE_CREATED - 125, 254
DATE_CREATED_SINCE - 125
DATE_LAST _STATUS_ - 126
DAYS_OPEN - 125, 181
DB_TIMEZONE - 207
DEFAULT_ATTACHMENT_CHARSET - 279
DEFAULT_CHART_FONT - 63, 206
DEFAULT_DATE_FORMAT - 207
DEFAULT_FONT - 206
DEFAULT_LANGUAGE - 279
DEFAULT_REGION - 279
DEFAULT_SORT_ORDER - 201
DEFAULT_TEXT_REPORT_DELIMITER -
201, 300, 334
DEFAULT_TIMEZONE - 275
DEFAULT_USER_GROUP - 84, 223
DEFAULT_VARIANT - 279
DISALLOW_AREA_0 DATA - 99, 100, 101,
223
DISALLOW_PROJECT_O_DATA - 99, 101, 223
Display format - 162
DO NOT USE ALLOWED VALUES - 162
DOMAIN - 280
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EMAIL_ADDRESS - 127, 255, 290
EMAIL_ADMINISTRATOR_NAME - 28, 261
EMAIL_ADMINISTRATOR_USER_ID - 261
EMAIL_BCC_ARCHIVE - 261
EMAIL_CHARSET - 63, 261
EMAIL_CONTACT_ADMINISTRATOR - 262
EMAIL_CUSTOMER_BOX - 262
EMAIL_DIRECTORY - 262
EMAIL_FROM_USER_ID - 29, 262
EMAIL_FROM_USER_NAME - 262
EMAIL_MODULE_OWNER_ALWAYS - 103,
262
EMAIL_NOTIFICATION - 249, 262
EMAIL_NOTIFY_USERS_ALWAYS - 262
EMAIL_SUBJECT_TEMPLATE - 29, 250, 262
ENABLE_AREAS - 20, 280
ENABLE_COMPANY_NAME_ACCESS - 78,
85, 86, 87, 88, 223, 282
ENABLE_PRIVACY_GROUPS - 76, 77, 87
ENABLE_PROJECTS - 20, 280
ENFORCE_DETAILED_USER_INFO - 70, 76
ENFORCE_STATE_CHANGE_RULES - 28,
123, 224, 226, 227
ENFORCE_UNIQUE_RELEASES - 224
evescalation - 263
EXCEL_CELL_CHAR_LIMIT - 201
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