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[Issue

issue 2 issue

° issue
CUST_CONTACT NAME CUST_ADDRESS

<== refresh ==>

# rules to set the customer fields in the Customer Issues area

if (CUST_LIST={CHANGED}) {
CUST_CONTACT_NAME (customerLink) .CUST_CONTACT_NAME;
CUST_PHONE_NUMBER (customerLink) .CUST_PHONE_NUMBER;
CUST_ADDRESS (customerLink) .CUST_ADDRESS;
CUST_EMAIL (customerLink) .CUST_EMAIL;
CUST_PHONE_CELL (customerLink) .CUST_PHONE_CELL;
CUST_CONTRACT_NUM (customerLink) .CUST_CONTRACT_NUM;

}

#Ht

## Link types - link records from different business areas
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[DISPLAY FORMAT]
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d. [DO NOT USE ALLOWED VALUES

e. [FIELDHIGHLIGHTED IF]

HIGHLIGHT COLOR 1
FIELD HIGHLIGHTED IF
: issue P1 issue
P1
Highlighted
f. [FIELD NOT REQUIRED IF] FIELD REQUIRED IF

FIELD_NOT_REQUIRED IF
YES

¢. [FIELD READONLY IF]

1 FIELD READONLY IF

/
FIELD READONLY IF
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READONLY IF
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if (CUST_LIST={CHANGED}) {

CUST_CONTACT_NAVME = (customerLink) .CUST_CONTACT_NAME;
CUST_PHONE_NUMBER = (customerLink) .CUST_PHONE NUMBER;
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BG_ALT COLOR

BG_COLOR

BORDER_COLOR

DEFAULT_CHART_FONT

DEFAULT_FONT

DEFAULT PDF_FONT

FIXED_WIDTH_FONT

HIGHLIGHT_COLOR

HIGHLIGHT _COLOR_ADD

HIGHLIGHT_COLOR_DELETE

HIGHLIGHT _COLOR_UPDATE

IMG_HOME

LABEL_COLOR
MENU_TEXT _COLOR
MOUSEOVER_COLOR

RECORD_COUNTER_COLOR

TAB_FONT OFF_COLOR

TAB_FONT ON_COLOR

TAB_OFF_COLOR

#DEFOF8

#dddddd

#C7C9C7

SansSerif

Arial
Helvetica
sans-serif

Arial

'Lucida
Console'
Courier
monospace
#FF0000
#FF0000
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#0000

#0000FF
#FFFFFF
#EOE8F3

#CC0000
#444444

#FFFFFF

CCCCFF

BG_COLOR

BG_ALT COLOR

1 ExtraView

PDF
Adobe PDF

REPORT WITH FIXED WIDTH FONT  YES

Highlight

locales
locales image
ExtraView
locales/en_US
image
locales/en_US/images
locales/en_US/images/my_images

images/my_images/

Off

229




TAB_ON_COLOR 6666FF On

WINDOW_BG_COLOR Eiviiig
ExtraView
[MENU_DIRECTION]
[MENU_DIRECTION] ExtraView
[ ] -[ 1
ADMIN_LIST_SIZE 400
1
ALLOW_HELP YES YES
NO

CACHE_AREA_PROJECT YES YES

[area/project]

NO

[area/project]

USER_CUSTOM

YES
CALENDAR STYLE Fancyblue

aqua bluexp fancyblue forest

green greengrass maroon win2k winter winxp wood yellow

CLICK_LOCKDOWN_TIMEOUT_SECS 0 /
0
ExtraView
/
DB_TIMEZONE JST
ExtraView
ExtraView
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DEFAULT DATE FORMAT MEDIUMDA
TE

EDITOR_BUTTONS 'fontName',
'fontSize',
'newPanel’,
'bold', 'italic',
‘underline',
'newPanel’,
'foreColor’,
'backColor",
insertLink',
insertlmage’,
insertTable',
newPanel',
justifyLeft',
'justifyCenter",
‘justifyRight',
'newPanel’,
'insertOrdered
List',
'insertUnorder
edList',
'newPanel’,
‘copy', 'cut’,
'paste’,
'newPanel’,
'outdent’,
'indent’,
'newPanel’,
'undo', 'redo’,
'newPanel’,
'switcher'

EDITOR_STYLE winxp

FOLD_TEXT_POSITION 100

SHORTDATE 11/28/03

MEDIUMDATE Nov 28, 2003
LONGDATE November 28, 2003
FULLDATE Friday, November 28, 2003

SHORTDATETIME 11/28/03 7:20 AM

MEDIUMDATETIM Nov 28, 2003 7:20:08 AM
E

LONGDATETIME November 28, 2003 7:20:08
AM WST

FULLDATETIME Friday, November 28, 2003
7:20:08 AM WST

HTML

HTML HTML
"default" "winxp"
65
99999

[FOLD_WORD_POSITION]
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FOLD_WORD_POSITION 100 [ 11 ] [ ]
65

99999
FOLD_TEXT_POSITION.
URL
[FOLD_WORD_POSITION]
URL
URL
HTMLAREA ROW_HEIGHT 10 HTML
LABEL WRAP POSITION 15 /
[Alternative Title]
LOG_AREA BREAK LINE NO Yes ExtraView LOG_AREA
HTML <br> </p>
[LOG_AREA DISPLAY CHARS]
[LOG_AREA DISPLAY CHARS]
32000
LOG_AREA_DISPLAY CHARS 250 issue
80 32000
MANDATORY_ FIELD POST </b> HTML
HTML
HTML
MANDATORY_FIELD PRE <b> HTML
HTML
HTML
MENU_DIRECTION VERTICAL HORIZONTAL
VERTICAL
MENU_SIZE 105 MENU_DIRECTION  VERTICAL HORIZONTAL
MULTI VALUE HIGHLIGHT CHAR &#9654; UDF
&#9654;
Unicode
Netscape Navigator
4.x +
ASCII
NAV_BAR DRILLDOWN BOX STYL position:relati
E Ve, CSS MENU_DIRECTION
left:-30px HORIZONTAL
NAV_BAR_GO _BUTTON NO
[Go] YES NO
ExtraView

232




NAV_BAR_LOGO STYLE

NAV_BAR_STYLE
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padding:20px
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[JavaScript 1
JavaScript

HTML
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CSS

Microsoft Excel
TSV
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TSV
TSV
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1) Refresh PreLoad
Database Mail Clone <=
type_directive ==>

2) issue | issue
issue

<== link customer ==> AREA="Customer’; CUSTOMER=CUSTOMER

ASSIGNED TO=(customer).OWNER
Issue Customer
3)

<== object cust ==> AREA='Customers', LINK=CUST LIST, TITLE=CUSTOMER,
PRIVACY=false

if (CUST _LIST.{changed}) {
CUST _CONTACT = (cust).CUST _CONTACT;
EMAIL ADDRESS = (cust). EMAIL ADDRESS;
b

CUSTOMER
CUST_ LIST

PRIVACY=true

4) <==end =>

<== directive ==>
<== directive ==> value(s)

<== directive name ==> value(s)
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end

load

refresh

preupdate

database

postupdate

mail

clone

link

object

info

log

debug

n/a

ExtraView
HTML
preupdate
issue
[ ]
preupdate  database
database
postupdate
mail

SUPPRESS_STANDARD_EMAIL_LIST

ExtraView
ExtraView
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<Rule Action>
if (<Rule Condition

iT (<Rule Condition
<Rule Action> ;
<Rule Action> ;
<Rule Action> ;
<Rule Action> ;

>) <Rule Action> ; <Rule Action>

> && <Rule Condition > ...) {

<Rule Action>
<Rule Action>
<Rule Action>
<Rule Action>

if '(<Rule Condition >)

:load refresh clone
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load

<== load ==>

STATUS=0Open;

AREA

PRIVACY=Engineering;

PROJECT

PRIVACY




if
issue
if (USER.{is internal}) ASSIGNED TO=USER;

if (USER.{is internal} && AREA=Defect &&

ASSIGNED_TO.{is null} )
ASSIGNED_TO=USER; STATUS=Open;

if if

SUB_STATUS Needs Review
issue  BSMITH

issue
if (AREA=’Customer Support”’ && STATUS=”Submitted’

&& ORIGINATOR.{is external}) {
SUB_STATUS=""Needs Review”; OWNER=ASSIGNED TO;

DUE_BY_DATE = SYSDAY;

241



if ese/eseif () or

if (AREA="Customer Support’) {
if (STATUS="Submitted”) { h
SUB_STATUS=""Needs Review”; OWNER=ASSIGNED_TO
DUE_BY_DATE = SYSDAY
: -
} else if (AREA= “Bugs”) {
STATUS = “New’;

} else {
STATUS

“Unassigned”; J

if (AREA="Customer Support’&8& STATUS=’Submitted’) {
SUB_STATUS="Needs Review”; OWNER=ASSIGNED_TO
DUE_BY_DATE = SYSDAY

}

if (AREA= “Bugs’) {
STATUS = “New”;

}

if (AREA = “Customer Support’ && AREA !="Bugs’)
STATUS = “Unassigned”;

}

if (AREA I= “Customer Support’ && AREA !="Bugs’)
STATUS

“Unassigned”;

<Rule Condition > <Rule Action> < >

e <Rule Value>
¢ <Rule Value>="Constant"”

e <Rule Value>=<Rule Value>
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<Rule Value>!=<Rule Value>

AREA="Customer Support” OWNER=ASSIGNED TO

= = &= *= /=
Java/C 1
+= *=
0
+=
&=
k—
/=
° + _
USER SYSDATE
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DD NAME — ASSIGNED TO

( ).DD_NAME - DD NAME issue
Link
( ) DD NAME 1
{is external} {changed}
{changed from:’value’}
“value’
IDENT:’Value’ —
1D
+ EMAIL
 USER 1D
* ROLE
ID
IDENT: ID
{null} - null
{not null}- null
{changed} -
{changed to:Value} - “Value’
{changed from:Value} - “Value’



{old value} -
{company name} — User

{is internal} — User

{is external} —User COMPANY_ NAME

{is guest}- LIMITED USER ROLE

{is active} — User

{is inactive} — User

USER —
USER_ROLE -
a)
b)
9)
LIMITED _USER_ROLE
1
Guest

Customer
SYSDATE —
SYSDAY — Date
SCREEN_NAME — ADD EDIT ADD_CONFIRMATION
MASS UPDATE
IT (SCREEN_NAME="ADD”) && (STATUS="0OPEN~”) issue
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e {ADD: field 1 = value 1 [, fTield 2 = value 2] .. ..

ExtraView
ADD_SERIAL BUTTON

it (ADD_SERIAL_BTN.{changed} && UNIT_SERIAL.{not null})
{
{ADD: AREA="Calibration”,

PROJECT="Unit",

UNIT_SERIAL,

COMPONENT,

SITE,

FACILITY};

COMMENTS issue
issue

o {CLEAR} - PRIORITY

PRIORITY . .{clear}
o {DEFAULT} — PRIORITY

PRIORITY.{default}

o {ERROR: Message} —
Message

o {LOG: Message} — Message
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{MAIL: “template_nhame’, user}-
template_name
user

{UPDATE: [linkName field_ 1 = value 1 [, field 2 =
value_2] .. .. } - 1
2

<== link custCSRInfo ==> AREA="CSR Calls®, CUST_LIST

if (AREA = "Customers®™ && CUST_CONTACT_PHONE.{changed})
{

{UPDATE: custCSRInfo CUST_CONTACT, CUST_CONTACT_PHONE}
}

COMMENTS issue
issue
# #
/

/

VALUE_IDENTIFIERS /
/ lookup (
)
ExtraView ID /
ExtraView

postupdate issue
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issue null issue

if (ASSIGNED _TO={null} && USER.{is internal})
ASSIGNED_TO = USER

First Fixed UDF

ifT (STATUS={changed to:Fixed} &&
STATUS={changed_from:0pen}

&& DATE_FIRST_FIXED.{is null} )
DATE_FIRST_FIXED = SYSDATE

if (STATUS={changed to:Fixed} &&
STATUS={changed_from:0Open}
&& COMMENTS.{is null} )

{Error: Comments are required when an Iissue

fixed.}
Load
Refresh
Database preupdate postupdate

postupdate

preupdate

ADD UPDATE

preupdate postupdate ADD UPDATE

Date

is marked

preupdate

postupdate



e Email /

e Clone issue issue
issue

ExtraView

ExtraView 1

UDF

if (AREA=Issues &8& PROJECT=Issues && SCREEN_NAME="ADD")
{FIELD_NAME=VALUE;}

if (AREA=Issues && PROJECT=Issues && SCREEN_NAME=EDIT)
{FIELD_NAME=VALUE;}

FIELD_NAME=VALUE;

e ASSIGNED TO

if (AREA="Contracts" && SCREEN_NAME="ADD") {
ASSIGNED_TO=USER;}
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. Administrator

if (AREA="Bugs" && STATUS={changed to:"Closed"} &&
USER_ROLE!=Administrator)
{COMMENTS="0K!I"};

if (STATUS={changed})
{FIELD_X="Changed"};

if (AREA="Issues” && SCREEN_NAME="ADD"){
PHS_COMPANY_NAME = USER.{company name};
PHS FIRST _NAME = USER.{first name};
PHS_LAST_NAME USER.{last name};
PHS_JOB_TITLE = USER.{job title};
PHS_ADDRESS = USER.{address};
PHS WORK_PHONE = USER.{work phone};
PHS_EMAIL = USER.{email};

}
e UNIT PRICE TAX TOTAL PRICE

if (AREA="Bug®™ && UNIT_PRICE.{not null} && TAX.{not
nul1}P){

TOTAL_PRICE = UNIT_PRICE;
TOTAL_PRICE *= TAX;

}
e PRICE DISCOUNT DISC_PRICE

iT (AREA="Issues”™ && DISCOUNT.{not null} ){
DISC_PRICE = PRICE;
DISC_PRICE -= DISCOUNT;

}
e HOURS AMOUNT 2 PRICE

if (AREA="Customer Issues”™ && HOURS.{not null} ){
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}

PRICE = AMOUNT;
PRICE *= HOURS;

TOTAL_COST HOURS_WORKED
PRICE_PER_HOUR

it

it

(AREA="Issues” && HOURS_WORKED.{not null} ){
PRICE_PER_HOUR = TOTAL_COST;
PRICE_PER_HOUR /= HOURS_WORKED;

(AREA=""Customers" && SCREEN_NAME="ADD") {
SHORT DESCR="New Customer - ';

SHORT DESCR&=CUST_NAME;

SHORT DESCR&=" - ';

SHORT_DESCR&=CUST LEGAL_INDENTITY;

(AREA="Issues"” && ACT_PERCENT_COMPLETE={changed}) {
COMPLETE_AS_OF DATE = {SYSDATE};

NEXT_MAINTENANCE_DATE = MAINTENANCE_COMPLETION_DATE;
NEXT_MAINTENANCE_DATE += MAINTENANCE_INTERVAL;

(AREA=Reviews && ADD_ EXPENSE_ BTN={changed})
{EXPENSE_ADD="Y";}

(AREA=Issues && SEVERITY_LEVEL=1 && STATUS=Pending)

ERROR: Invalid status with this severity level

issue
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iT (AREA="Contracts” && CUST _LIST.{not null}) {
RELATIONSHIP_GROUP_PARENT = (customerLink).ID;

<== object cust ==> AREA="Customers®, LINK=CUST_LIST,
TITLE=CUSTOMER, PRIVACY=False

if (CUST_LIST.{changed} && AREA="Issues’) {
CUST_CONTACT (cust) .CUST_CONTACT;
EMAIL_ADDRESS = (cust).EMAIL_ADDRESS;

}

iT (AGENCY.{contains "Federal®})
{GROUP = "Fed";}

iT (AREA=Issues && THEME={null})
{ DRAFT=Y }

it (AREA=Issues && THEME={not null})
{ DRAFT=N }

if (AREA=Issues && STATUS={changed to:Pending Approval}) {
{MAIL: "Issue Approval Request", APPROVER} }

if (AREA="Contracts" && STATUS.{changed to:Finished}) {
ROLE:MANAGER; }

iT (ADD_SERIAL BTN.{changed} && UNIT_SERIAL.{not null}) {
{ADD: AREA="Calibration”,
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PROJECT="Unit",
UNIT_SERIAL,
COMPONENT,
SITE,
FACILITY};

if (CALIBRATED_DATE.{changed} && CALIBRATED DATE >
(unitLink) .CALIBRATED DATE && AREA="Calibration®) {
{UPDATE: unitLink
CALIBRATED_DATE,
UNIT_CAL_EXPIRES };

issue issue
“if"

issue.  SHORT DESCR

if (AREA="Helpdesk® && EMPLOYEE_NAME.{not null}
SCREEN_NAME="ADD" && STATUS="New") {

SHORT_DESCR = “lInstall new computer for - *;
SHORT_DESCR &= EMPLOYEE_NAME;

{ADD: AREA,
PROJECT,
ASSIGNED_TO = T"BSMITH",
STATUS = "Open-,
PRIORITY = "P 3",

IT_SELECT TABS
SHORT_DESCR,
IT_DATE_REQUESTED,
IT_APPROVED BY,
ORIGINATOR,
EMPLOYEE_NAME,

"New Employee”,

EMPLOYEE_DEPT,
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EMPLOYEE_START_DATE; };

b
. ASSIGNED_TO issue
Guest issue
Guest
LIMITED_USER_ROLE
if (USER '= ASSIGNED _TO) USER ROLE = Guest;
[ ]
[ ] [Administration] [ ] [

EEE K BEE K BEEE EKE
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[ ] !
ADMIN_OVERRIDE_ROLE ADMIN

ADMIN_OVERRIDE ROLE

o ADMIN_OVERRIDE_ROLE
ExtraView X Y
1P
. CF_SECURITY_ROLES
admin
ADMIN /
SUPPORT  ADMIN OVERRIDE ROLE
ADMIN
ADMIN
ADMIN_OVERRIDE ROLE
ADMIN ADMIN
L] ExtraView
ExtraView
ADMIN OVERRIDE ROLE
ExtraView
ALLOW_BILEVEL GROUPS NO
5.0
5.0
YES NO
AUTO _SCROLL TO _EMBEDDED LAYOUT NO YES
/
NO
COPY_ATTACHMENT ON_CLONE YES YES issue
issue
LIMITED_USER_ROLE GUEST
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DISALLOW_AREA 0 DATA

DISALLOW_PROJECT_0_DATA

ENABLE_COMPANY NAME ACCESS

ENABLE PRIVACY_GRP_OVERRIDE

ENFORCE_ONE_TO_MANY RG

ENFORCE_STATE CHANGE_RULES

ENFORCE_UNIQUE_RELEASES

FILTER_CHILD_VALUES

NO

NO

YES

NO

YES

NO

YES

NO

NO issue AREA 0
4.2
42
issue AREA 0
42 YES
NO issue PROJECT 0
4.2
42
issue PROJECT 0
42
YES
YES
issue
YES NO
YES PRIVACY
issue
COMPANY_NAME
NO issue
issue
YES NO YES
issue 1
1 1
issue D ExtraView
issue issue issue
ID NO 1 issue
1 2
YES NO

RELEASE _FOUND
YES

RELEASE FOUND  null
RELEASE _FOUND

NO

RELEASE FOUND

RELEASE FIXED
PRODUCT NAME

PRODUCT_NAME

YES NO USER

YES

USER

NO
issue
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FILTER_ MODULE_BY CATEGORY NO
YES NO

issue

[ ]

FILTER_MODULE_BY_CATEGORY  YES
[ ]

[ ID] 2
[ 1 ]
[ ID]
[ ] = PRODUCT NAME
[ SQL] = where product_name
[2 1= CATEGORY
[2 SQL] = and module.category
ExtraView
admin
LIMITED_USER_ROLE GUEST issue
LINK_MODULE_USER ASSIGNED_TO
[ASSIGNED TO]
[CONTACT] [OWNER]
LOG_AREA_TEMPLATE $SLA_DATESS

$$LA_USERS$$
$SLA_DATE$$S $SLA_USERSS$

$SLA_COMPANYS$S$

MULTIPLE FIELD SEPARATOR -/- UDF

REFRESH_LIST MAX_SIZE 200
[JavaScript ]
JavaScript
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RELATIONSHIP_GROUP_EMAIL LIMIT

RELATIONSHIP_GROUP_MAX_DISPLAY

RELATIONSHIP_LINK DISPLAY

RELEASE_SORT ORDER
REMEMBER _BETW_TABS

SAVE_AREA_PROJECT_CHANGES

SAVE_ROLE_CHANGES

SEPARATE_WORK_FLOW

SHOW_CLOSED REL_GROUPS_PERIOD

SORT_SELECTED_VALUES

STATUS_CLOSED_NAME

STATUS_SIGNATURES

30

SELECT

DESCENDING
YES
NO

YES

PRODUCT

NO

CLOSED

NO

issue
issue
[RELATIONSHIP_GROUP_EMAIL LIMIT]
issue
issue

issue 0

ADMIN_OVERRIDE _ROLE

issue

LINK SELECT
ASCENDING DESCENDING
YES issue
/
NO
/
YES
ExtraView
NO
USERGROUP PRODUCT NONE
issue
0 0

STATUS_CLOSED_NAME

NO

YES

issue

issue

YES NO YES
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issue
ExtraView 3

II.

I1I.

ENFORCE STATE CHANGE RULES

L. [Administration] [ ] [ ]
2. ENFORCE _STATE _CHANGE RULES [Edit]
3. NO  YES [ ] YES
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ADMIN_OVERRIDE_ROLE

ADMIN_OVERRIDE _ROLE

issue
issue

DEFAULT PRODUCT USERGROUP

l. [Administration] [ ] [ ]
2. SEPARATE WORK_FLOW [Edit]
3. DEFAULT USERGROUP PRODUCT [ ]
[Administration] [ ] [ ]
3 1
[ I ] [* “]
issue [* “]
7
/
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ExtraView

3
| 1 2 T ¥ , 7
[ 1 -
[ 1 -
[ 1-
issue
ExtraView issue
issue
issue
STATUS CLOSED NAME [CLOSED]
issue
issue
[DATE_CLOSED]
1. [DATE_CLOSED] [NULL] issue
[STATUS CLOSED NAME] [DATE _CLOSED]
[NULL]
2. [STATUS_CLOSED_NAME]
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ExtraView

PASSWORD RULES 0,0,0,0 PASSWORD_RULES 4
0
2

0 9

0
3
A Z
4
0 9 a z A Z
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REAUTH_REDIRECT PARAM

REAUTH_URL

SECURITY_CACHE_MINUTES

SESSION_EXPIRE_TIME_HOURS

SESSION_EXPIRE_TIME_HOURS

SESSION_WARNING_INTERVAL SEC
S

SESSION_WARNING TIME_SECS

SIGNON_PERIOD_MINUTES

SPILL_SESSION_COUNT

30

24

24

1000

!

@ # S %

ExtraView

URL

URL

0.5

USER_EXPIRE_TIME_HOURS

ExtraView
SESSION_EXPIRE TIME HOURS

0

SESSION_WARNING _TIME_SECS

SESSION_WARNING_TIME_SECS

SESSION_WARNING_INTERVAL_SECS

SESSION_WARNING INTERVAL SECS

SESSION_WARNING_TIME_SECS

SESSION_WARNING_INTERVAL_SECS

MAX_SIGNON_ATTEMPTS

ADMIN_OVERRIDE _ROLE

[NOSPILL_SESSION _COUNT]
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SYSTEM_LOG EXPIRE_TIME DAYS 30

30
USER_EXPIRE TIME HOURS 8 -
ExtraView
ExtraView
ExtraView

SESSION_EXPIRE TIME

_HOURS
SESSION_EXPIRE TIME HOURS
USER_EXPIRE TIME _HOURS
1 0
2

USER EXPIRE TIME HOURS

issue

SESSION EXPIRE TIME HOURS

ExtraView
issue

ExtraView

RC1

RC2

ExtraView

[SESSION_EXPIRE_TIME_HOURS]

cookie
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RC3

RC4

[Manage Connected Users]
RC5 1P

[CLIENT IP_ADDRESS CHECK] "YES"

ExtraView 1P
1P
VPN
2 SESSION_WARNING _TIME SECS

SESSION_WARNING_INTERVAL_SECS

SESSION_EXPIRE_TIME_HOURS

SESSION_NAME_EXPIRE_TIME_HOU
RS
USER_EXPIRE_TIME HOURS

ExtraView

SESSION_EXPIRE_TIME_HOURS

1 0

USER_EXPIRE TIME HOURS
ExtraView

ExtraView
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ExtraView

SESSION_EXPIRE_TIME _HOURS

SESSION EXPIRE_TIME HOURS
USER_EXPIRE TIME_HOURS
1
0

USER_EXPIRE_TIME_HOURS
SESSION_EXPIRE_TIME_HOURS

° Issue

USER TIMEOUT SESSION REMOVAL

USER_TIMEOUT_SESSION_ REMOVAL
YES

USER_EXPIRE_TIME_HOURS
NO
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SESSION_ MONITOR POLL_SECS
ExtraView

KEEPALIVE INTERVAL SECS

KEEPALIVE INTERVAL SECS

SESSION_MONITOR_POLL_SECS

USER_TIMEOUT_SESSION_REMOVAL
YES

KEEPALIVE INTERVAL SECS

[Administration] [ 1
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[APP_HOME]
ExtraView Java servlet

[ATTACHMENT REPOSITORY DMA 999 1
X] 999

[ATTACHMENT REPOSITORY OPT]  INTERNAL

INTERNAL
EXTERNAL

"avi,png,gif,jpg"

INTERNAL
ATTACHMENT REPOSITORY_ROOT
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[ATTACHMENT_REPOSITORY_ROOT
]

[CSS_HOME]

[DEFAULT ATTACHMENT_CHARSE
T]

[DEFAULT_LANGUAGE]

[DEFAULT REGION]

[DEFAULT_VARIANT]

[DOMAIN]

[ENABLE_AREAS]

[ENABLE_PROJECTS]

[HELP_HOME]

[HTTP_CHARSET]

[IMG_HOME]

[LOCALIZE_TITLES]

[MS_OFFICE_CHARSET]

UTF-8

en

us

YES

YES

UTF-8

NO

UTF-16LE

ATTACHMENT REPOSITORY_OPT

stylesheets/

ExtraView
IMG_HOME
CSS
ExtraView IMG_HOME
CSS
small.css medium.css large.css 3
ExtraView
EN
us
cookie
YES
NO
YES NO YES
[ENABLE_AREAS] YES
null ExtraView
../WEB-INF/locales/en_US/help
locales/xx_XX
ExtraView
HELP HOME URL
http://  https:// file://
url help
UTF-8
images APP_HOME
/
ExtraView
YES
] YES NO
Microsoft Office
UTF-16LE MS Office

[
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[MULTI_LOCALE]

[SITE_URL]

NO NO ExtraView
DEFAULT LANGUAGE
YES

http://extraview.company name.com
URL ExtraView

2 ExtraView

SSL
2

URL: http://extraview.company name.com/evj

EXT URL: https://extraview.company name.com/evj

HTTP
2 URL
URL [SITE_URL]
URL
ExtraView [Edit]
URL Web
URL
SSL ExtraView

URL  https://
SITE URL

https://extraview.companyname.com/evj

[Administration] [ ] [

TR A N iaicon
TR e

EEEE E EEEER

O A Fas EFSI-IUT £ SNER T T = ¥R -3
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http://extraview.company_name.com/
http://extraview.company_name.com/
https://extraview.company_name.com/evj

[

]
[COMPANY_NAME]

[COMPANY ADDRESSI]

[COMPANY ADDRESS2] 2
[COMPANY _CITY]

[COMPANY_STATE]

[COMPANY _ZIP]

[COMPANY PHONE]

[COMPANY EMAIL]

[ENABLE_COMPANY_NAME_ACCESS] YES YES
issue

YES NO
COMPANY_OVERRIDE FIELDS

LICENSEE

LICENSE_METHOD
CONCURRENT
USER

MIXED

NUM_CONCURRENT_USERS

ADMIN

NUM_LICENSE_USERS

[Administration] [ ]
ExtraView
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ExtraView

ExtraView SQL
SQL ?

SYSTEM _LOG EXPIRE TIME DAYS
30
ExtraView
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CF_VIEW_APP_SERVER _LOG

MULTI LOCALE YES CF_ALLOWED_LOCALES

[Edit]

en_US ( )
en_GB

ExtraView
DEFAULT LOCALE en_US

I s



° ExtraView
ExtraView
ExtraView

ExtraView

e P : HEi



UTF-8

document.write(‘Today is Wednesday’)

JavaScript

document.write(‘ Aujourd'hui est mercredi’)

document.write(‘ Aujourd&#39hui est mercredi’)

document.write(‘ Aujourd&#x27hui est mercredi’)

10 2
16
&quot;
[
[ ]
[ 1]

16
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BT [E] PATRnT- 0[] M-

B (mesma =

Add entry to the {0} for {1}

. HTML
<i>ExtraView</i>  cookie

HTML

ExtraView
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ExtraView

Uit || Cwroed [ Doinin Frri Pugn

A recaran]) peleciad rom sfolsl of 3 recoid(s]

Open

Localize tithe: User defined field lists

Erder Livdr Woocobh sl rise e Fior e Kelame St
Lecsis BEHUBE,

.
Lot |f Gt ] Conced | Ped P |

A=3

e ——|

5



Lecalize titles on fields
[ ] -
| pakate BAEBE; A=z

b1 paty e L | T R L T
o | H T AT R orer

W racoay ] malsciad o o olsl ol 7 record(E)

LDAP
ExtraView Lightweight Directory Access Protocol LDAP Single Sign On
SSO
LDAP SSO
LDAP SSO LDAP
LDAP LDAP SSO
ExtraView SSO LDAP
SSO LDAP
LDAP SSO ExtraView ExtraView
LDAP SSO
ExtraView LDAP
SSO
ExtraView ExtraView  LDAP
SSO
ExtraView
LDAP SSO
[CUSTOM_AUTHENTICATION] LDAP SSO
YES ExtraView
NO ExtraView
TRUE
[LDAP DEFAULT AREA] LDAP
area_id
[LDAP DEFAULT PROJECT] LDAP
project_id
[LDAP_HOST] LDAP URL Idap://blah.com:389
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[LDAP_PSWRD] LDAP
[LDAP_ROOT] LDAP ou=blahWorker, o=blah.com
[LDAP_USER_LOOKUP] YES
ExtraView LDAP ExtraView
LDAP
[SSO_STATE] LDAP YES/NO
(SSO)
ExtraView
ExtraView
SSO
SSO ExtraView ExtraView
ExtraView
SSO ExtraView
SSO ExtraView 1D
HTTP ExtraView
ExtraView
ExtraView LDAP
ExtraView
ExtraView
LDAP
SSO
SSO “login” HTTP
security user ExtraView ExtraView
ExtraView
LDAP

ExtraView

Configuration.properties
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HEHHHHRHHIHHRHEHHHHH
## SSO HEADER MAPPING ##
HHHHHHHHHRHEHHHHHAR

SSO_PRIMARYKEY = USER NAME
SSO_SURNAME = SURNAME
SSO_GIVENNAME = GIVEN_NAME
SSO_EMAIL = EMAIL_ADDRESS
SSO_STREET = STREET

SSO_CITY =CITY

SSO_STATE = STATE

SSO POSTALCODE = POSTALCODE
SSO_COUNTRY = COUNTRY

SSO_PHONE = TELEPHONE_NUMBER
SSO_MOBILE = MOBILE_NUMBER
SSO_PAGER = PAGER NUMBER

USER_NAME CITY
security user
USER FIELD 1

ExtraView API

ExtraView API
API

1. API user_id

ALLOW_ANONYMOUS API ACCESS

ANONYMOUS API USER ID

ExtraView

USER_FIELD 5 5

ExtraView
API

password

SSO
ID

YES

Lightweight Directory Access Protocol LDAP

ExtraView LDAP

SSO SSO_STATE
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LDAP

ExtraView

[

[ ]
[ ]
[

D]

]

ExtraView
ExtraView Configuration.properties LDAP
LDAP 1
LDAP
ExtraView LDAP

HHHHHHHEHEHHHEHEH
## LDAP SEARCH MAPPING ##
HHHHHHHEHHHHEHEH

LDAP _PRIMARYKEY = primary_key

LDAP SURNAME = surname

LDAP GIVENNAME = given_name

LDAP COMMONNAME = common_name

LDAP_DISTINGUISHEDNAME = distinguishedname

LDAP_EMAIL = email_address

LDAP_STREET = street_address

LDAP_CITY = city

LDAP_STATE = state

LDAP_POSTALCODE = postal_code

LDAP COUNTRY = country_name

LDAP_PHONE = telephone_number

LDAP_MOBILE = mobile_number

LDAP_PAGER = pager_number

LDAP COMPANYNAME = your_companyname
ExtraView LDAP LDAP

ExtraView

LDAP

LDAP PRIMARYKEY Yes

LDAP GIVENNAME Yes
LDAP SURNAME Yes

LDAP PRIMARYKEY Yes
LDAP

[CUSTOM_AUTHENTICATION]
[NOJ
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[ ] LDAP_EMAIL

[24
]
[
]
[ ]
[
]
[ ]
[ 1 LDAP_COMPANYNAME
[ ] LDAP_STREET
[ ] LDAP_CITY
[ ] LDAP_STATE
[ ] LDAP_POSTALCODE
[ ] LDAP_COUNTRY
[ ] LDAP_PHONE
[ ]
[ ] LDAP_MOBILE
[Fax] LDAP_FAX
[ ] LDAP_PAGER
[
UDF ]
[User Expired]
[Session

expiration limit]

Yes

Yes
Yes

Yes
Yes

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

ExtraView

. ExtraView

. ExtraView

ExtraView

LDAP
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Lightweight Directory Access Protocol (LDAP)

ExtraView LDAP ExtraView
. LDAP
o ExtraView 1 1 LDAP

o ExtraView

. ExtraView upsert
upsert insert update
Configuration.properties LDAP
Configuration.properties
LDAP_FIELDS LDAP
1
upsert
LDAP_FIELDS = LDAP_PRIMARYKEY,

LDAP_SURNAME,
LDAP_GIVENNAME,
LDAP_COMMONNAME,
LDAP EMAIL,
LDAP_STREET,
LDAP_CITY,

LDAP STATE,

LDAP POSTALCODE,
LDAP_COUNTRY,
LDAP PHONE

LDAP MOBILE,

LDAP PAGER,

LDAP COMPANYNAME,
LDAP DEPARTMENT,

LDAP_TITLE
LDAP_FIELDS LDAP
1 1
LDAP_PRIMARYKEY = empl oyeenumber
LDAP_SURNAME = sn
LDAP_GIVENNAME = givenname
LDAP_ COMMONNAME = cn
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LDAP_EMAIL = mail

LDAP_STREET = Street
LDAP _CITY = |
LDAP_STATE = st
LDAP POSTALCODE = postal code
LDAP_COUNTRY = postaladdress
LDAP_PHONE = telephonenumber
LDAP_MOBILE = mobile
LDAP PAGER = pager
LDAP_COMPANYNAME = displayname
LDAP_DEPARTMENT = department
LDAP_TITLE = title

LDAP_FIELDS ExtraView

2 ExtraView 1 LDAP_FIELD
LDAP EV

LDAP_PRIMARYKEY EV_LDAP_PE{IMARYKEY

EV_LDAP PRIMARYKEY = USR ID
EV_LDAP_SURNAME =  USR_LNAME
EV_LDAP_GIVENNAME =  USR_FNAME
EV_LDAP COMMONNAME =  USR NAME
EV_LDAP_EMAIL =  USR_EMAIL
EV_LDAP_STREET N

EV_LDAP CITY =  USR CITY
EV_LDAP STATE =  USR_STATE

EV_LDAP POSTALCODE
EV_LDAP_COUNTRY
EV_LDAP PHONE USR_PHONE,USR_PHONE2
EV_LDAP MOBILE =  USR_MOBILE

EV_LDAP PAGER =

EV_LDAP_COMPANYNAME
EV_LDAP DEPARTMENT
EV_LDAP_TITLE =

[ ] [ ]

USR_DEPT

ADD SCREEN_LDAP FIELDS = USR_NAME,
USR_TITLE,
USR_DEPT,
USR_EMAIL,
USR_PHONE,
USR_PHONE2,
USR_MOBILE,
USR_FAX,
USR_CITY,
USR_STATE,
USR_BUILDING

337



EDIT SCREEN LDAP FIELDS = USR_NAME,
USR_TITLE,
USR_DEPT,
USR_EMAIL,
USR_PHONE,
USR_PHONE2

ExtraView LDAP

YES ExtraView
LDAP ExtraView upsert

LDAP UPSERT =YES

LDAP SSO

LDAP SSO
Configuration.properties

AR

## SSO HEADER MAPPING ##
HHHHHIHHHHHARHERHE
SSO_PRIMARYKEY =SM_USER
SSO_SURNAME =SSO _SURNAME
SSO_GIVENNAME =SSO_GIVENNAME

SSO EMAIL =SSO MAIL
SSO_STREET =SSO _STREET
SSO CITY =SSO _CITY
SSO_STATE =SSO _STATE

SSO_POSTALCODE =SSO _POSTALCODE
SSO_COUNTRY =SSO COUNTRY

SSO_PHONE =SSO_TELEPHONENUMBER
SSO_MOBILE =SSO _MOBILE
SSO_PAGER =SSO _PAGER

LDAP FIELDS =
LDAP PRIMARYKEY,LDAP SURNAME,LDAP GIVENNAME,LDAP COMMONNAM
E,LDAP EMAIL,LDAP STREET,LDAP CITY,LDAP STATE,LDAP POSTALCODE,LD
AP COUNTRY,LDAP PHONE,LDAP MOBILE,LDAP PAGER,LDAP COMPANYNA
'ME,LDAP DEPARTMENT,LDAP TITLE

e S e s ata s ata T

## LDAP SEARCH MAPPING ##
B
LDAP_PRIMARYKEY = employeenumber
LDAP _SURNAME =sn

LDAP GIVENNAME = givenname
LDAP COMMONNAME = cn
LDAP_EMAIL = mail
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LDAP _STREET = street
LDAP_CITY =1

LDAP STATE  =st

LDAP POSTALCODE = postalcode
LDAP _COUNTRY = postaladdress
LDAP PHONE  =telephonenumber
LDAP MOBILE = mobile

LDAP PAGER  =pager
LDAP_COMPANYNAME = displayname
LDAP DEPARTMENT = department
LDAP TITLE =title

EV_LDAP_PRIMARYKEY = USR_ID
EV_LDAP SURNAME =USR LNAME
EV_LDAP_GIVENNAME = USR_FNAME
EV_LDAP_COMMONNAME = USR_NAME
EV_LDAP EMAIL =USR_EMAIL
EV_LDAP STREET =

EV_LDAP CITY =USR CITY
EV_LDAP STATE =USR STATE
EV_LDAP_POSTALCODE =
EV_LDAP_COUNTRY =

EV_LDAP PHONE =USR _PHONE,USR_PHONE2
EV_LDAP MOBILE =USR_MOBILE
EV_LDAP PAGER =
EV_LDAP_COMPANYNAME =
EV_LDAP_DEPARTMENT = USR_DEPT
EV LDAP TITLE =

ExtraView [ ] [ ]

ExtraView [ ]
Configuration.properties =~ ADD SCREEN LDAP FIELDS
Configuration.properties LDAP
LDAP

Campbell, Rob
LDAP
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URL

LDAP [ ] [ ]
ExtraView
Configuration.properties LDAP

URL
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URL

?p_action=doDisplay&p_option=security.SearchLDAPDisplay
URL

&FIELD=USR_NAME&FIELD=USR TITLE&FIELD=USR DEPT
&FIELD=USR EMAIL&FIELD=USR PHONE

&FIELD=USR PHONE2&FIELD=USR MOBILE
&FIELD=USR_FAX&FIELD=USR CITY&FIELD=USR STATE
&FIELD=USR BUILDING

& FIELD=DataDictionaryName
URL

?p_action=doDisplay&p_option=security.SearchLDAPDisplay
&FIELD=USR_NAME&FIELD=USR TITLE&FIELD=USR_ DEPT
&FIELD=USR_EMAIL&FIELD=USR PHONE
&FIELD=USR_PHONE2&FIELD=USR_MOBILE
&FIELD=USR_FAX&FIELD=USR CITY&FIELD=USR STATE
&FIELD=USR_BUILDING
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1D 1 [ ]
[ ]
ExtraView
LDAP_UPSERT = YES Configuration.properties
ExtraView LDAP
ExtraView
ExtraView LDAP LDAP_PRIMARYKEY
ID
ExtraView
ExtraView
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API

[Administration] [ ]

8 Lo P | L HE [ -l
[API ]
[ | —[API ]
[ALLOW_ANONYMOUS_API _ACCESS] NO YES
API
ExtraView Web
ExtraView 1D
ANONYMOUS_API_USER_ID
YES NO
[ANONYMOUS_API_USER _ID] guest [ALLOW_ANONYMOUS_API_ACCESS] YES
issue  ORIGINATOR
ID
[CLI_EDIT_MULTI VALUE_FIELDS] NO CLI UDF
[DEFAULT _TEXT_REPORT_DELIMITER]
API/CLI
[MULTI_RELEASE XML] NO API XML
YES NO
[Administration] [ ]

s
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[ ] =
& 1
[ALLOW _DEBUG_URL] YES
YES NO
URL
URL

http:// server.extraview_domain.com /ExtraView/
evSignon?’DEBUG=6

6
1 12

[USER_CUSTOM_CLASSNAME] com.extraview.usercustom.UserCustom

[USER_CUSTOM_ENABLE_METRICS] NO
YES NO

issue  API ExtraView
issue 1D

ExtraView
WEB-

INF/user_templates

CF_UPLOAD _USER_TEMPLATES
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[Administration] [ ] [ExtraView
API ]
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[Add]
[Delete]
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ExtraView
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o | ]

o ] [LIMITED USER ROLE]

o ( )] [LIMITED USER_ROLE]

[LIMITED USER ROLE]

o | group_name ] group_name
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[Issue |
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ExtraView
[Administration]
ExtraView
ExtraView
ExtraView
Java
ExtraView
[ ] [ExtraView
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ExtraView

[Administration] [ ]

ExtraView

ExtraView

[
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2. [Edit]

ExtraView
[ ]
USER _DEFINED START PAGE YES
Issue
/
ExtraView Action Option
ExtraView

[ e . SR )

[Administration]

CF_ADMIN_MENUS
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XML

. XML
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ExtraView

. XML
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ExtraView
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Metadata

ALLOWED_FUNCTIONS
ALLOWED VALUE TYPE
ALLOWED_ VALUES
APPLICATION_DEFAULT
AREA

CALCULATED_ FIELD
CATEGORY

CHART

CHART PROPERTY
CHART PROPERTY_ GROUP
CHART TYPE
CUSTOMER
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issue
issue

LAYOUT TYPE
MODULE

MODULE_TYPE
OUTPUT_TYPE

PRIORITY

PRIVACY GROUP
PRIVACY GROUP USER
PRODUCT

PRODUCT LINE

PRODUCT PRODUCT LINE
PRODUCT RELEASE
PROJECT




DATA_DICTIONARY
ESCALATION RULE
ESCALATION_RULE_ACTION
ESCALATION RULE_ELEMENT
ESCALATION RULE_USER
EV_FILE_IMPORT
EV_HIERARCHY
EV_HIERARCHY LEVEL
EV_LIST MAP
EV_RULE_TEXT
EV_TEMPLATE

EV_TEXT LOOKUP

FILTER

FILTER_CRITERIA
FILTER_GROUP

INTEREST LIST
INTEREST _LIST ELEMENT
INTEREST_LIST USER
ITEM_GROUP_TYPE
ITEM_TYPE

LAYOUT

LAYOUT ELEMENT
LAYOUT ELEMENT ATTRIBUTE

ALLOWED_FUNCTIONS
ALLOWED_VALUE_TYPE
ALLOWED_VALUES
APPLICATION_DEFAULT
AREA

CATEGORY

CHART_TYPE

CUSTOMER
DATA_DICTIONARY
ESCALATION_RULE
ESCALATION RULE_ACTION
ESCALATION_RULE_ELEMENT
ESCALATION RULE_USER
EV_FILE_IMPORT
EV_HIERARCHY
EV_HIERARCHY LEVEL
EV_LIST MAP
EV_RULE_TEXT
EV_TEMPLATE

RELATIONSHIP_GROUP
REPORT

REPORT ATTRIBUTE
REPORT GROUP
REPORT _LAYOUT
REPORT SECURITY GROUP
RESOLUTION
SECURITY_GROUP
SECURITY_GROUP_USER
SECURITY_MODULE
SECURITY PERMISSION
SECURITY_USER
SEVERITY LEVEL

SORT ORDER
SORT_ORDER_FIELD
START PAGE

STATUS

STATUS RULE
STATUS_SIGNATURE
SUBREPORT
TITLE_MAP

UDF

UDF_LIST

LAYOUT TYPE

MODULE

MODULE_TYPE

OUTPUT TYPE
PRIORITY
PRIVACY_GROUP
PRIVACY_GROUP_USER
PRODUCT
PRODUCT_LINE
PRODUCT PRODUCT LINE
PRODUCT RELEASE
PROJECT
RELATIONSHIP_GROUP
RESOLUTION
SECURITY_GROUP
SECURITY_GROUP_USER
SECURITY_MODULE
SECURITY PERMISSION
SECURITY_USER

357




EV_TEMPLATE

EV_TEXT LOOKUP
INTEREST LIST
INTEREST LIST ELEMENT
INTEREST LIST USER
ITEM_GROUP_TYPE
ITEM_TYPE

LAYOUT

LAYOUT ELEMENT

LAYOUT ELEMENT ATTRIBUTE

AREA
DATA_DICTIONARY
LAYOUT

LAYOUT ELEMENT

LAYOUT ELEMENT ATTRIBUTE

LAYOUT TYPE
MODULE

PRODUCT

AREA

CALCULATED FIELD
CATEGORY

CHART

CHART PROPERTY GROUP
CHART TYPE
DATA_DICTIONARY
EV_HIERARCHY
EV_HIERARCHY_ LEVEL
FILTER

FILTER CRITERIA
FILTER_GROUP

ITEM TYPE

LAYOUT

LAYOUT ELEMENT

LAYOUT ELEMENT ATTRIBUTE

LAYOUT TYPE
MODULE

OUTPUT TYPE
PRIORITY
PRIVACY GROUP
PRODUCT

SECURITY USER
SEVERITY LEVEL
START PAGE
STATUS

STATUS RULE
STATUS_SIGNATURE
TITLE MAP

UDF

UDF_LIST

PROJECT
SECURITY_GROUP
SECURITY_MODULE
SECURITY_ PERMISSION
TITLE_MAP

UDF

UDF_LIST

PROJECT
RELATIONSHIP_GROUP
REPORT

REPORT ATTRIBUTE
REPORT _GROUP
REPORT LAYOUT
REPORT SECURITY GROUP
RESOLUTION
SECURITY GROUP
SECURITY MODULE
SECURITY_PERMISSION
SECURITY USER
SEVERITY_LEVEL
SORT_ORDER

SORT ORDER_FIELD
START PAGE

STATUS

SUBREPORT
TITLE_MAP

UDF

UDF_LIST
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AREA START PAGE
PROJECT TITLE MAP
SECURITY_ USER
EV_TEXT LOOKUP TITLE_MAP
XML 3
. XML
ExtraView issue
e API API issue
HTTP ExtraView issue
API
° API API
ExtraView 1 issue
XML DTD
DTD ExtraView WEB-
INF/data/xml_dtd XML

extraview_item.dtd

<?xml version="1.0" encoding="UTF-8" 7>

<IELEMENT locale (EMPTY) >
<IATTLIST locale region CDATA "US">
<IATTLIST locale language CDATA "en">
<IATTLIST locale variant CDATA " ">

<IELEMENT item _list (item*) >

<IELEMENT item (short _descr, severity level, priority, status,
date_created, owner, timestamp, assigned _to, privacy,
last change user, alt id, area id, project id, category,

resolution, product line, date last status change,
date closed, release found, release_fixed, contact,

product name,

originator, item_id, item_udf*, item_release*, item module*,

item_attachment* )>

<IELEMENT item udf(title specifier?, name specifier?, CDATA*)>

<IELEMENT item release (title specifier?, name specifier?,
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short_descr, severity level, priority, status, product name,
date _created, owner, timestamp, assigned _to, privacy,
last_change user, alt id, area_id, project_id, category,
resolution, product line, date last status change,

date closed, release found, release_fixed, contact,
originator, item_id, item_udf*)>

<IELEMENT item module (title specifier?, name specifier?, assigned. to,
status, timestamp, rc_version, last_change user,
item_module id )>

<IELEMENT title specifier (CDATA)>
<IELEMENT name_specifier (CDATA)>
<IELEMENT short descr (CDATA) >
<IELEMENT severity level (CDATA)>
<IELEMENT priority (CDATA) >
<IELEMENT status (CDATA) >
<IELEMENT product name (CDATA)>
<IELEMENT date created (CDATA)>
<IELEMENT owner (CDATA) >
<IELEMENT timestamp (CDATA) >
<IELEMENT assigned to (CDATA) >
<IELEMENT privacy (CDATA) >
<IELEMENT last change user (CDATA)>
<IELEMENT alt id (CDATA)>
<IELEMENT area_id (CDATA)>
<IELEMENT project id (CDATA)>
<IELEMENT category (CDATA) >
<IELEMENT resolution (CDATA) >
<IELEMENT product line (CDATA)>
<IELEMENT date last status change (CDATA)>
<IELEMENT date closed (CDATA)>
<IELEMENT release _found (CDATA) >
<IELEMENT release fixed (CDATA)>
<IELEMENT contact (CDATA) >
<IELEMENT originator (CDATA) >
<IELEMENT item_id (CDATA)>
<IELEMENT rc_version (CDATA) >
<IELEMENT item module id (CDATA)>

<IELEMENT item_attachment (CDATA)>
<IATTLIST item_attachment file desc CDATA #IMPLIED >
<IATTLIST item_attachment file name CDATA #IMPLIED >
<IATTLIST item_attachment path CDATA #IMPLIED >
<IATTLIST item_attachment content type CDATA #IMPLIED >
<!IATTLIST item_attachment file size CDATA #IMPLIED >
<IATTLIST item_attachment date created CDATA #IMPLIED >
<IATTLIST item_attachment created by user CDATA #IMPLIED >

UDF
DTD ExtraView
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XML 2 issue
DTD

DOCTYPE DTD

e UDF
NAME
DTD
DTD — XML
. CDATA
¢ XML Web
. prAddPrelnsert prAddPostInsert
[ ]
Web
e ITEM_ID XML issue  ExtraView
issue
ITEM_ID ID issue
[ ]
issue
. Base64
. CDATA Base64
CDATA
4‘%25 S‘”
a. “%258S”
. CDATA “II>”
c. CDATA CDATA
Web http://www.w3.org/TR/REC-xml - NT-Char

Unicode

Char ::=#x9 | #xA | #xD | [#x20-#xD7FF] | [#xE000-#xFFFD] |
[#x10000-#x10FFFF]
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<?xml version="1.0" encoding="UTF-8"?>
<IDOCTYPE item SYSTEM "c:/extraview42/etc/extraview_item.dtd">
<ITEM_LIST>
<ITEM>
<ITEM_CATEGORY> <![CDATA[Software Bug][></ITEM_CATEGORY>
<ITEM_PRODUCT NAME> <!/[CDATA[ExtraView]]> </ITEM_PRODUCT NAME>
<ITEM_UDF><TITLE>OP_SYS</TITLE><![CDATA[Solaris][></ITEM_UDF>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME><ITEM RELEASE FOUND>
<|[CDATAJ[4.1.0.1]></ITEM_RELEASE FOUND><ITEM RELEASE>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME>
<ITEM_UDF><NAME>OP_SYS RELEASE</NAME><![CDATA[Mac]|[></ITEM_UDF>
</ITEM_RELEASE>
</ITEM>
<ITEM>
<ITEM_CATEGORY> <![CDATA[Software Bug][></ITEM_CATEGORY>
<ITEM_PRODUCT NAME> <!/[CDATA[ExtraView]]> </ITEM_PRODUCT NAME>
<ITEM_UDF><NAME>OP_SYS</NAME><![CDATA[Solaris][></ITEM UDF>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME><ITEM RELEASE FOUND>
<|[CDATA[4.1.0.1]></ITEM_RELEASE FOUND><ITEM RELEASE>
<ITEM_RELEASE><PRODUCT NAME>ExtraView</PRODUCT NAME>
<ITEM_UDF><NAME>OP_SYS RELEASE</NAME><![CDATA[Mac]|[></ITEM_UDF>
</ITEM_RELEASE>
<ITEM_ATTACHMENT FILE DESC=HTML color chart FILE NAME="colors.html'
PATH='C:\WINDOWS\Desktop' CONTENT TYPE=text/html' FILE SIZE=20616>
<I[CDATA[PGhObWw+DQoNCjxib2R5IGInY29sb3I9IINGRkZGRKY iPg0KPHpZHRoPSIOODAIIGIv
cmRIcj0iMSIge3R5SbGUIIMZvbnQtZmFtaWx50iBhemlhbCwgaGVsdmV0aWNhLCBzY W5zL XNlemlm
Omeb25OLXNpemU6IDthCI+DQogIDxOCJ4NC1AgICA8dGdi21deg9IjQ1I]4JRUVFRUVFPC9O
ZDANCiAgICA8dGQgYmdjb2xvcj0il0OVFRUVFRSIgd21kdGg9l;. . .

L3RkPgOKICAZICAgICAgICAGICAICAZICASdGQgd2IkdGe9lQ11j4iRkZGRkZGPCIOZDANCiAg
ICAgICAgICAZICAgICAgICAgPHRKIHApZHRoPSIXNSIgY mdjb2xvej0il0ZGRKZGRil-mSic3A7
PCY0ZDANCIAICAICAZICAICAZICAGIDWVAHHDQogICAZICAZICAICAZICAgPCIOY WISZTAN
CiAgICAZICAgICAZICAgICAEICAgPCIib2R5P2OKPCI0dG1sPeOK] >

<ITEM_ATTACHMENT>

<ITEM>

<ITEM LIST>

ExtraView XML
CLI evget evsearch
ExtraView
: ExtraView
DTD ExtraView
CLI XML
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ExtraView
[Administration] [
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XML 10%
ExtraView  ZIP XML
ZIP XML
ExtraView
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OMITTED IMPORT USER COLUMNS

LAST NAME
FIRST NAME
SECURITY PASSWORD
JOB_TITLE
WORK_TELEPHONE
HOME_TELEPHONE
CELL_PHONE

FAX

PAGER

COMPANY NAME
ADDRESS_LINEI]
ADDRESS_LINE2

CITY

STATE

POSTAL_CODE
COUNTRY

LAST ACCESS_DATE

EMAIL
EMAIL_FORMAT
LANGUAGE

DATE_FORMAT

TIMEZONE
NOTIFY_ON_OWN_UPDATES
USER_ROLE
DRILLDOWN_REPORT
VARIANT
REPORT_EXPANDED QUERY
AREA_ID

PROJECT_ID
TWENTY_FOUR_HOUR_TIME
REPORT 1 ID

REPORT 2 _ID

REPORT 3 _ID
HTTP_CHARSET

REGION

CHART FONT

STYLESHEET
MS_OFFICE_CHARSET

ExtraView

12 24

MS Office
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XML

<time_in_ms> <user id> XML ERRORS.txt

1026520070671 JEFF.SYKES XML ERRORS.txt

XML UPDATE ERROR::

:END_XML_UPDATE_ERROR::
2

XML UPDATE ERROR:
Anerror occurred updating row 125 of ITEM. MODULE with this data:
{blah = blah, this = that, you = them}

Exception:
java.sql.SQLException: ORA-00904: invalid column name
=END_ XML UPDATE ERROR::

XML UPDATE ERROR::
Anerror occurred updating row 126 of [ITEM. MODULE with this data:
{blah = blah, this = those, you = me}

Exception:
java.sql.SQLException: ORA-00904: invalid column name
=END_XML UPDATE ERROR::

ExtraView XML
XML

XML
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<time in_ms> <user id> XML REJECTS.xml

1026520070671 JEFF.SYKES XML REJECTS.xml

XML XML

XML XML

e ExtraView

° — issue

ExtraView

e ExtraView
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xml_insert API XML ExtraView
HTTP
XML

http://www.myserver.com/evj/ExtraView/ev_api.action?

user_id=username

&password=password

&statevar=insert xml

&xml_file name=filename &xml_string=xml_data
&template_file=file.html

e xml file name xml_string
xml_file name HTTP
xml_string
XML

e template file
WEB-INF/user_templates

_Ib__

~ NUMBER ITEMS INSERTED

__ITEM_TITLE__ ITEM_ID

ExtraView

HTTP

error.html
error-message “at line=xxx and column number=yyy”

XXX yyy XML

“The end-tag for element type" ITEM" must end with a'>' delimiter
at line=8 and column number=9"

e API 1 XML_STRING 1
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Ambiguous Area title:title XML
Ambiguous Module title:title
Ambiguous Project title:title XML

Ambiguous Repeating record title:title

Ambiguous UDEF title:title UDF
UDF
Bad zip file or invalid XML tag at beginning of file  ExtraView XML ZIP
XML
Cannot dereference list entry for ddname [value] value

End Attachment tag outside Attachment

End item tag outside item

End module tag outside module

End name tag outside name

End Repeating record tag outside Repeating record

End UDF tag outside UDF UDF UDF

Illegal NAME construct ignored
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Invalid characters in the title value:[valug]

No ddentry for dereferenced name:dd_name dd_name

No Area with title:title

No Module with title:title

No product name for module:name

XML

PRODUCT NAME

No product name for release:name

No Project with title:title

No Repeating record with title:title

No such XML file:file_name XML

No UDF with title:title

Nothing to convert from XML to DB; quitting XML

Unrecognized end element tag:name

Unrecognized start element tag:tag_name

WARNING: this source locale: [locale] is not ExtraView
available in target system

Validation exception:exception

XML PRODUCT NAME

UDF

DTD

exception

- Issue

ExtraView
issue
issue
CF_FILE IMPORT
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Excel [ 11 ]
CSv

: 20,000,000 1
100

ExtraView
DEFAULT _TEXT REPORT DELIMITER
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Excel ExtraView
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[ D] 30
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255
ID 30
UDF 256
UDF 31k

ExtraView [Administration]

FrAR AR RET - [ W= ff -l ]
Bl T AL DA TR i ST W F SO
- T, TRASTT-E MIT-ANLT e T
ey
S I T [y

N L



e R R
L L S

CURAILT 2

T M | TRE T=F
Skl | |
Eoradp [malior
FodO-FrASe{ LEERT D | L
FrinarFese [ (S e -

I For b= il & 3w AR —F AN

-



i - .
—— e

=T ol 2 W - F’h’ﬂ-l i Lt b i Bl -4
%}:ﬂ-ﬁ.u -ﬂ.’-‘:‘."..a:'f. u:u--'. 17 i -::-;—:M

~N

_'_-" N

s CIER

E i Sl e et i il H‘I’m‘l_ Vo u*ﬂ.'\_
-

B S ek M e el
gl B !

ri-ir L+ L

] Sy = -
= nas e —
® e . -
& Je—u3 £ -
T R —
& am p— w
n Lo —
= wm RS i i
= Am = =
ERT LI =
TR

B S T S ST N

L :l\.llh'r

[Map]

s




o | 1-

ExtraView

ExtraView ID issue
e | 1 -
e | -
ExtraView
1
ID
ExtraView ID
ALT ID
ExtraView

ExtraView ExtraView

[* *]

ExtraView

[Map]
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[Add]

null ExtraView
ExtraView
Issue
ExtraView
issue
ExtraView
1D ALT_ID
2 ExtraView ALT ID
ALT ID
ExtraView

S s
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issue
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Issue

issue

sl s S —
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. [Item Type]

. [I'ssue
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Record] [Repeating Record]
. 1 2 [Issue Record]

[I'ssue Record]

[Repeating Record] 2

ExtraView issue
ID ENFORCE_UNIQUE RELEASES
ID YES

. 1 ExtraView
RELEASE FOUND

e RELEASE FOUND
issue

e RELEASE FOUND

ExtraView
ExtraView
. ExtraView
ExtraView  issue
ExtraView
ExtraView
ExtraView
e ExtraView
ExtraView

e issue
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ID ExtraView
ExtraView
ALT ID
ExtraView ExtraView
ExtraView
ExtraView ExtraView
Web API
CLI

ExtraView

DATE CREATED

DATE CLOSED issue
STATUS _CLOSED _NAME

DATE LAST STATUS CHANGE

LAST CHANGE_USER

ID
ORIGINATOR

ID
TIMESTAMP
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ADDRESS LINE1
ADDRESS LINE2

ALPHA TIMEZONE

AREA_ID

CELL PHONE

CHART_FONT

CITY

COMPANY NAME
COUNTRY

DATE FORMAT
DRILLDOWN_REPORT
EMAIL

EMAIL FORMAT

ENABLED USER
FAX

FIRST NAME
HOME _TELEPHONE

HTTP_CHARSET

JOB_TITLE
LANGUAGE

LAST NAME

MS OFFICE CHARSET

issue

ExtraView

DEFAULT TIMEZONE

DEFAULT CHART FONT

DEFAULT DATE FORMAT
QUICKLIST
QUICKLIST DETAILED

HTML
HTML TEXT BRIF VERY BRIF
HTML
Y
D

HTTP_CHARSET

DEFAULT = LANGUAGE

Microsoft Office
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MS OFFICE CHARSET

Office 2003 Microsoft Office
NOTIFY_ON_OWN_UPDATES N
PAGER
PASSWORD_EXPIRY DATE
PASSWORD_INTERVAL
0
POSTAL _CODE
PRIVACY_GROUP
ExtraView
PROJECT ID
AREA ID
RECORDS PER PAGE
REGION DEFAULT REGION
REPORT 1 ID 1
ID ID
ID SQL
select * from report
REPORT ID
REPORT ID ExtraView 1
ExtraView
REPORT ID
REPORT 2 ID 2 1D

392




REPORT 1 ID
REPORT 3_ID 3 ID
REPORT 1 ID
SECURITY _USER_ID

ID
) ‘)

START PAGE_ID 0

—

2 Issue

STATE
STYLESHEET

TWENTY FOUR HOUR TIME N 24

USER_ROLE

ExtraView

VARIANT

WORK_TELEPHONE

issue [ ]
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PR_RESOLUTION.QUICKLIST

. VIEW_BUTTON

. HISTORY BUTTON

PR_RESOLUTION.MENU_HISTORY

. EDIT BUTTON
issue

. DELETE BUTTON
issue issue
PR_RESOLUTION.DELETE BUTTON

° Highlight
issue
HIGHLIGHT COLOR
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° 1 Highlight

ExtraView

ExtraView
ExtraView

SR_PERSONAL CHART

SR_PUBLIC_CHART

PR_RESOLUTION.STATUS issue
PR_RESOLUTION.PRODUCT NAME issue

PR _RESOLUTION.RELEASE
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ExtraView

. 1D issue

SR_DASHBOARD ON_HOME_PAGE

SR_KB_ON_HOME PAGE /

SR _SET HOME PAGE REPORTS
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<script language=JavaScript>
function checkUpperCase() {
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}

</script>
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2003-07-17 17:45:46 [ info ] ExtraView.,6544,Thread-31,>>>Entering
service,security.LoginDisplay.getMenu,sc,0,tmem, 126,fmem,75,,,,,uid, SHOY DIC,nid,http:/avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:46 [ info ] ExtraView.,6544,Thread-31,>>>L eaving
service,security. LoginDisplay.getMenu ,sc,0,tmem, 126,fmem, 75,cc,22,time,20,uid SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:46 [ info ] ExtraView.,6544,Thread-21,>>>Entering
service,security.LoginDisplay.getMain,sc,0,tmem, 126,fmem,75,,,,,uid, SHOYDIC nid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:46 [ info ] ExtraView.,6544,Thread-21,>>> eaving
service,security.LoginDisplay.getMain ,sc,0,tmem, 126,fmem,75,cc,22,time, 1 0,uid, SHOY DIC nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:46 [ info ] ExtraView.,6544,Thread-31,>>>Entering
service,Display.doEditDisplay,sc,0,tmem, 126,fimem,75,,,,,uid, SHOYDIC nid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:46 [ info ] ExtraView.,6547,Thread-29,>>>] eaving service,Display.evSignon
action ,sc, 1,tmem, 126,fimem, 72,cc,24.time,54,uid, SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info ] ExtraView.,6547,Thread-15,>>>Entering
service,security.LoginDisplay.getMenu,sc, 1 tmem, 126,fimem,82,,,,,uid, SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info 1 ExtraView.,6547,Thread-29,>>>Entering
service,security.LoginDisplay.getMain,sc,2,tmem, 126,fmem,82,,,,,uid, SHOYDIC nid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:47 [ info 1 ExtraView.,6547,Thread-29,>>> eaving
service,security.LoginDisplay.getMain ,sc,2,tmem, 126,fmem,82,cc,24.time, 10,uid, SHOY DIC,nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:47 [ info ] ExtraView.,6547,Thread-15,>>>L eaving
service,security. LoginDisplay.getMenu ,sc, 1 tmem, 126,fmem,82,cc,24,time,27,uid SHOYDIC nid, http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:47 [ info 1 ExtraView.,6547,Thread-15>>>Entering
service,Display.doEditDisplay,sc, 1 tmem, 126,fimem,76,,,,,uid, SHOYDIC,nid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info 1 ExtraView.,6545,Thread-31,>>>Leaving
service,Display.doEditDisplay ,sc,0,tmem, 126,fmem, 74,cc,25 time, 1 842,uid, SHOYDIC nid http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info ] ExtraView.,6548, Thread-15,>>> eaving
service,Display.doEditDisplay ,sc, 1 tmem, 126,fiem,82,cc,25 time,1322,uid SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info ] ExtraView.,6544,Thread-21,>>>Entering
service,security.LoginDisplay.doMenuLoadDone,sc,0,tmem, 126,finem,81,,,,,uid, SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:

2003-07-17 17:45:48 [ info 1 ExtraView.,6544, Thread-21,>>>] eaving

service,security.LoginDisplay.doMenuLoadDone  ,sc,0,tmem, 126,fmem,81,cc,25 time, 10,uid, SHOYDIC nid,http:/avalon.extraview.net/med ~ ON
WS_A:

2003-07-17 17:45:49 [ info ] ExtraView.,6547, Thread-29,>>>Entering
service,security.LoginDisplay.doMenuLoadDone,sc,0,tmem, 126,fmem,81,,,,,uid SHOYDIC nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:45:49 [ info ] ExtraView.,6547,Thread-29,>>>I eaving

service,security.LoginDisplay.doMenuLoadDone  ,sc,0,tmem, 126,fmem,81,cc,25,time, 10,uid, SHOYDIC nid,http:/avalon.extraview.net/med =~ ON
WS _A:

2003-07-17 17:46:08 [ info ] ExtraView.,6537,Thread-24,>>>Entering
service,search.SearchDisplay.doDisplay,sc,0,tmem, 126,fimem,81,,,,,uid, SHOYDIC,nid,http://avalon.extraview.net/med ON WS_A:
2003-07-17 17:46:08 [ info 1 ExtraView.,6537,Thread-24,>>>Leaving

service,search.SearchDisplay.doDisplay ,sc,0,tmem, 126,fimem,77,cc,25,time,400,uid, SHOY DIC nid,http:/avalon.extraview.net/med ON WS_A:

e  >>>FEntering Service >>>[ eaving Service
ExtraView
ExtraView

e  >>>]eaving service

Microsoft Excel
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servlet ID # /

ID ID 1D 1D
INFO ERROR
WARNING
servlet ExtraView
ID
#
/

5

1D 1D

ID
1D
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ExtraView
ExtraView
ExtraView

ExtraView

2003-07-07 12:22:07 [ info ] ExtraView.,5388,Thread-15,>>>Entering

service,admin.LayoutDisplay.doEdit,sc,0,tmem, 126,fimem, 106,,,,,uid, ADMIN,nid,http://avalon.extraview.net/med ON WS_A:

2003-07-07 12:22:09 [ ERROR] PSP: Invocation Target is;java.sql. SQLException: ORA-00001: unique constraint (MED.PK_TITLE _MAP) violated
2003-07-07 12:22:09 [ ERROR] PSP: SQL was: insert into title_map (title map_key, language, region, variant, text , date_created, last date updated,
last updated by user, created by user) values (2,?,?,?2,?, SYSDATE, SYSDATE, ?,?)

2003-07-07 12:22:09 [ ERROR] PSP: Bind Values are: '6436'ja',JP", " 'nully ADMIN'!ADMIN'

2003-07-07 12:22:09 [ ERROR] PSP: SQL State is:23000

2003-07-07 12:22:09 [ ERROR] Exception =java.sql.SQLException: ORA-00001: unique constraint (MED.PK_TITLE MAP) violated
java.sqL.SQLException: ORA-00001: unique constraint (MED.PK_TITLE _MAP) violated

at oracle.jdbc.dbaccess. DBError.throwSqlException(DBError java: 180)

at oracle.jdbe.ttc7. TTloer.processError(TTloer java:208)

at oracle.jdbe.ttc7.Oall7.receive(Oall7 java: 543)

at oracle.jdbc.ttc7. TTC7Protocol.doOall7(TTC7Protocol java: 1451)

at oracle.jdbe.ttc7. TTC7Protocol.parseExecuteFetch(TTC7Protocol java:862)

at oracle.jdbc.driver.OracleStatement.executeNonQuery(OracleStatement.java: 1839)

at oracle.jdbc.driver.OracleStatement.doExecuteOther(OracleStatement java: 1764)

at oracle.jdbe.driver.OracleStatement.doExecuteWith Timeout(OracleStatement.java:2354)

at oracle.jdbc.driver.OraclePreparedStatement.executeUpdate
(OraclePreparedStatement.java:421)

at sun.reflect. GeneratedMethodAccessor13.invoke(Unknown Source)

at sun.reflect. DelegatingMethodA ccessorlmpl.invoke(DelegatingMethod Accessormpl java:25)

at java.lang reflect. Method.invoke(Method java:324)

at com.extraview.util. PreparedStatementProxy.invoke(PreparedStatementProxy java:91)

at oracle.jdbe.driver.$Proxy 1 .executeUpdate(Unknown Source)

at com.extraview.util. Message.insertOneTitle(Message.java:611)

at com.extraview.util. Message.insertTitle(Message.java:580)

at com.extraview.applogic.layout.LayoutElementAttribute.executeTransaction

(LayoutElementAttribute java:244)

at com.extraview.applogic.layout.LayoutElement.insertAttributes(LayoutElement.java:495)

at com.extraview.applogic.layout.LayoutElement.executeTransaction(LayoutElement. java:344)

at com.extraview.applogic.layout.Layout.insertElements(Layout.java: 1388)

at com.extraview.applogic.layout.Layout.execute Transaction(Layoutjava: 1131)

at com.extraview.applogic.fltool. LayoutDbMaster.executeSave(LayoutDbMaster.java:390)

at com.extraview.applogic.fltool. LayoutDbMaster.saveLayout(LayoutDbMaster.java:303)

at com.extraview.presentation. fltool. FlexibleLayout.service(FlexibleLayout.java:494)

at com.extraview.presentation.admin.LayoutDisplay.doEdit(LayoutDisplay.java:362)

at sun.reflect. GeneratedMethodAccessor24.invoke(Unknown Source)

at sun.reflect.DelegatingMethodA ccessorlmpl.invoke(DelegatingMethod A ccessorlmpl. java:25)

at java.lang reflect. Method.invoke(Method.java:324)

at ExtraView.service(ExtraView java:250)

at javax.servlethttp.HttpServlet.service(HttpServlet.java)

at org.apache.tomcat.facade.ServletHandler.doService(Unknown Source)

at org.apache.tomcat.core. Handler.invoke(Unknown Source)

at org.apache.tomcat.core.Handler.service(Unknown Source)

at org.apache.tomcat.facade.ServletHandler.service(Unknown Source)

at org.apache.tomcat.core.ContextManager.internalService(Unknown Source)

at org.apache.tomcat.core.ContextManager.service(Unknown Source)

at org.apache.tomcat.modules.server.Ajp13Interceptor.processConnection(Unknown Source)

at org.apache.tomcat.util net. TcpWorkerThread.runlt(Unknown Source)

at org.apache.tomcat.util.threads. ThreadPool$ControlRunnable.run(Unknown Source)

at java.lang. Thread.run(Thread java:536)

2003-07-07 12:22:10[ info ]ExtraView.,5388,Thread-15,>>>L eaving
service,admin.LayoutDisplay.doEdit ,sc,0,tmem, 126,fimem, 109,cc, 1 time,2630,uid, ADMIN,nid,http://avalon.extraview.net/med ON WS_A:
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ExtraView ExtraView

BatchMail
BatchMail Java
ExtraView
ExtraView SMTP
ExtraView
ExtraView

BatchMail ExtraView
Configuration.properties ExtraView WEB-
INF MAILBOX

ExtraView  Apache Tomcat /evj
/evj/tomcat/webapps/goldend11/WEB-

INF/BatchMail/logs
BatchMail

2003-07-18 15:47:52 [ ALERT] mail.send() executed ExtraView Notification [10000]: Unassigned- Newly reported issue concerning XY module
to-—>ed@baumanns.org in 0 seconds
2003-07-18 15:51:18 [ ALERT] mail.send() executed ExtraView Notification [10001]: Unassigned- bug created by swengl, assigned to qaeng1
to-—>ed(@baumanns.org in 0 seconds
2003-07-18 15:56:15 [ ALERT] mail.send() executed ExtraView Notification [10001]: Unassigned- bug created by swengl, assigned to qaeng1
to——>ed@baumanns.org in 0 seconds
2003-07-18 18:06:07 [ ALERT] mail.send() executed Open[19397]-[P 3]-[Admin Admin] overriding value for title
to-—>leeann@extraview.com in 0 seconds
2003-07-18 18:06:09 [ ERROR] Error Occured ... javax.mail.SendFailedException: Sending failed;
nested exception is:
javax.mail.SendFailedException: Invalid Addresses;
nested exception is:
javax.mail SendFailedException: 550 unknown user

2003-07-18 18:06:09[ ERROR] Error Occured processing file 19397HtmIQA 1058576763923 .html for dpuiia@extraview.com

2003-07-18 18:06:09 [ ERROR] Renaming /ust/local/extraview/BatchMail/mailbox/19397HtmIQA 1058576763923 html

to :/ust/local/extraview/BatchMail/mailbox/__19397HtmIQA 1058576763923 .html

2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding value for title
to-—>lpultz@extraview.com in 0 seconds

2003-07-18 18:07:15[ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding value for title
to——>robbie@extraview.com in 0 seconds

2003-07-18 18:07:15 [ ALERT] mail.send() executed Open[19398]-[P 3]-[Admin Admin] overriding value for title
to-—>support@extraview.com in 0 seconds

BatchMail
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America/Mendoza
America/Miquelon
America/Montevideo
America/Paramaribo
America/Recife
America/Rosario
America/Sao_Paulo
Antarctica/Rothera
BET

Brazil/East
Etc/GMT+3
America/Noronha
Atlantic/South_Georgia
Brazil/DeNoronha
Etc/GMT+2
America/Scoresbysund
Atlantic/Azores
Atlantic/Cape_Verde
Etc/GMT+1
Africa/Abidjan
Africa/Accra
Africa/Bamako
Africa/Banjul
Africa/Bissau
Africa/Casablanca
Africa/Conakry
Africa/Dakar
Africa/El_Aaiun
Africa/Freetown
Africa/Lome
Africa/Monrovia

Africa/Nouakchott
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GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00
GMT +0:00

Africa/Ouagadougou
Africa/Sao_Tome
Africa/Timbuktu
America/Danmarkshavn
Atlantic/Canary
Atlantic/Faeroe
Atlantic/Madeira
Atlantic/Reykjavik
Atlantic/St_Helena
Eire

Etc/GMT
Etc/GMT+0
Etc/GMT-0
Etc/GMTO
Etc/Greenwich
Etc/UCT

Etc/UTC
Etc/Universal
Etc/Zulu
Europe/Belfast
Europe/Dublin
Europe/Lisbon
Europe/London
GB

GB-Eire

GMT

GMTO

Greenwich

Iceland

Portugal

UCT

UTC

Universal

WET

Zulu




GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00

Africa/Algiers
Africa/Bangui
Africa/Brazzaville
Africa/Ceuta
Africa/Douala
Africa/Kinshasa
Africa/Lagos
Africa/Libreville
Africa/Luanda
Africa/Malabo
Africa/Ndjamena
Africa/Niamey
Africa/Porto-Novo
Africa/Tunis
Africa/Windhoek
Arctic/Longyearbyen
Atlantic/Jan_Mayen
CET

ECT

Etc/GMT-1
Europe/Amsterdam
Europe/Andorra
Europe/Belgrade
Europe/Berlin
Europe/Bratislava
Europe/Brussels
Europe/Budapest
Europe/Copenhagen
Europe/Gibraltar
Europe/Ljubljana
Europe/Luxembourg
Europe/Madrid
Europe/Malta
Europe/Monaco

Europe/Oslo

GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +1:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00

Europe/Paris
Europe/Prague
Europe/Rome
Europe/San_Marino
Europe/Sarajevo
Europe/Skopje
Europe/Stockholm
Europe/Tirane
Europe/Vaduz
Europe/Vatican
Europe/Vienna
Europe/Warsaw
Europe/Zagreb
Europe/Zurich
MET

Poland

ART
Africa/Blantyre
Africa/Bujumbura
Africa/Cairo
Africa/Gaborone
Africa/Harare
Africa/Johannesburg
Africa/Kigali
Africa/Lubumbashi
Africa/Lusaka
Africa/Maputo
Africa/Maseru
Africa/Mbabane
Africa/Tripoli
Asia/Amman
Asia/Beirut
Asia/Damascus
Asia/Gaza

Asia/Istanbul
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GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +2:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00

Asia/Jerusalem
Asia/Nicosia
Asia/Tel_Aviv
CAT

EET

Egypt

Etc/GMT-2
Europe/Athens
Europe/Bucharest
Europe/Chisinau
Europe/Helsinki
Europe/Istanbul
Europe/Kaliningrad
Europe/Kiev
Europe/Minsk
Europe/Nicosia
Europe/Riga
Europe/Simferopol
Europe/Sofia
Europe/Tallinn
Europe/Tiraspol
Europe/Uzhgorod
Europe/Vilnius
Europe/Zaporozhye
Israel

Libya

Turkey
Africa/Addis_Ababa
Africa/Asmera
Africa/Dar_es_Salaam
Africa/Djibouti
Africa/Kampala
Africa/Khartoum
Africa/Mogadishu

Africa/Nairobi
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GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:00
GMT +3:30
GMT +3:30
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:00
GMT +4:30
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00

Antarctica/Syowa
Asia/Aden
Asia/Baghdad
Asia/Bahrain
Asia/Kuwait
Asia/Qatar
Asia/Riyadh
EAT
Etc/GMT-3
Europe/Moscow
Indian/Antananarivo
Indian/Comoro
Indian/Mayotte
W-SU
Asia/Tehran
Iran

Asia/Aqtau
Asia/Baku
Asia/Dubai
Asia/Muscat
Asia/Oral
Asia/Thbilisi
Asia/Yerevan
Etc/GMT-4
Europe/Samara
Indian/Mahe
Indian/Mauritius
Indian/Reunion
NET
Asia/Kabul
Asia/Aqtobe
Asia/Ashgabat
Asia/Ashkhabad
Asia/Bishkek

Asia/Dushanbe




GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:00
GMT +5:30
GMT +5:30
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:00
GMT +6:30
GMT +6:30
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00
GMT +7:00

Asia/Karachi
Asia/Samarkand
Asia/Tashkent
Asia/Yekaterinburg
Etc/GMT-5
Indian/Kerguelen
Indian/Maldives
PLT
Asia/Calcutta

IST
Antarctica/Mawson
Antarctica/Vostok
Asia/Almaty
Asia/Colombo
Asia/Dacca
Asia/Dhaka
Asia/Novosibirsk
Asia/Omsk
Asia/Qyzylorda
Asia/Thimbu
Asia/Thimphu
BST

Etc/GMT-6
Indian/Chagos
Asia/Rangoon
Indian/Cocos
Antarctica/Davis
Asia/Bangkok
Asia/Hovd
Asia/Jakarta
Asia/Krasnoyarsk
Asia/Phnom_Penh
Asia/Pontianak
Asia/Saigon

Asia/Vientiane

GMT +7:00
GMT +7:00
GMT +7:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +8:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00

Etc/GMT-7
Indian/Christmas
VST
Antarctica/Casey
Asia/Brunei
Asia/Chongqing
Asia/Chungking
Asia/Harbin
Asia/Hong_Kong
Asia/Irkutsk
Asia/Kashgar
Asia/Kuala_ Lumpur
Asia/Kuching
Asia/Macao
Asia/Macau
Asia/Makassar
Asia/Manila
Asia/Shanghai
Asia/Singapore
Asia/Taipei
Asia/Ujung_Pandang
Asia/Ulaanbaatar
Asia/Ulan_Bator
Asia/Urumgqi
Australia/Perth
Australia/West
CTT

Etc/GMT-8
Hongkong

PRC

Singapore
Asia/Choibalsan
Asia/Dili
Asia/Jayapura

Asia/Pyongyang
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GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:00
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +9:30
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:00

Asia/Seoul
Asia/Tokyo
Asia/Yakutsk

JST

Japan

Etc/GMT-9
Pacific/Palau

ROK

ACT
Australia/Adelaide
Australia/Broken_Hill
Australia/Darwin
Australia/North
Australia/South
Australia/Yancowinna
AET
Antarctica/DumontDUrville
Asia/Sakhalin
Asia/Vladivostok
Australia/ACT
Australia/Brisbane
Australia/Canberra
Australia/Hobart
Australia/Lindeman
Australia/Melbourne
Australia/NSW
Australia/Queensland
Australia/Sydney
Australia/Tasmania
Australia/Victoria
Etc/GMT-10
Pacific/Guam

Pacific/Port Moresby

GMT +10:00
GMT +10:00
GMT +10:00
GMT +10:30
GMT +10:30
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:00
GMT +11:30
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00
GMT +12:00

Pacific/Saipan
Pacific/Truk
Pacific/Yap
Australia/LHI
Australia/Lord Howe
Asia/Magadan
Etc/GMT-11
Pacific/Efate
Pacific/Guadalcanal
Pacific/Kosrae
Pacific/Noumea
Pacific/Ponape

SST

Pacific/Norfolk
Antarctica/McMurdo
Antarctica/South_Pole
Asia/Anadyr
Asia/Kamchatka
Etc/GMT-12
Kwajalein

NST

NZ
Pacific/Auckland
Pacific/Fiji
Pacific/Funafuti
Pacific/Kwajalein
Pacific/Majuro
Pacific/Nauru
Pacific/Tarawa
Pacific/Wake

Pacific/Wallis
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ASCII-ISO 8859-1

ISO Latin 1 Character Entities

32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

O 001NN WN—O -

Re—TQMOmIQ@PE >V I As- -

&#32
&#33
&#34
&#35
&#36
&#37
&#38
&#39
&#40
&#4al
&#42
&#43
&#44
&#45
&#46
&#47
&#48
&#49
&#50
&#51
&#52
&#53
&#54;
&#55
&H#56
&#57
&#58
&#59
&#60
&#61
&#62
&H#63
&#64
&H#65
&#66
&#67
&#68
&#69
&#70
&#71
&#72
&H#7T3
&#74
&H#H7T5

143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186

o —— A O 6. —

e

R

J

o |®

~ woN B

- =AT

&#143
&#144
&#145
&#146
&#147
&#148
&#149
&#150
&#151
&#152
&#153
&#154
&#155
&#156
&#157
&#158
&#159
&#160
&#161
&#162
&#163
&#164
&#165
&#166
&#167
&#168
&#169
&#170
&#171
&#172
&#173
&#174
&#175
&#176
&#H177
&#178
&#179
&#180
&#181
&#182
&#183
&#184
&#185
&#186
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76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128

S NN E<CHTnIOTOZI T

l~~—~N<Y X g << rwr.0T 08 —~F— =50 0o o

a

&#76
&H#T17
&H#HT8
&H#79
&#80
&#81
&#82
&#83
&#84
&H#85
&#86
&#87
&#88
&#89
&#90
&#91
&#92
&#93
&#94
&#95
&#96
&#H97
&#98
&#99
&#100
&#101
&#102
&#103
&#104
&#105
&#106
&#107
&#108
&#109
&#110
&#l111
&#112
&#113
&#114
&#115
&#116
&#H117
&#118
&#119
&#120
&#121
&#122
&#123
&#124
&#125
&#126
&#127
&#128

187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239

»

e s s D OO0 § e TGO X OO0 0O 2 — o — —- Th T T T EH T>o > 2> 2> > Do 3K XK

&#187
&#188
&#189
&#190
&#191
&#192
&#193
&#194
&#195
&#196
&#197
&#198
&#199
&#200
&#201
&#202
&#203
&#204
&#205
&#206
&#207
&#208
&#209
&#210
&#211
&#212
&#213
&#214
&#215
&#216
&#217
&#218
&#219
&#220
&#221
&#222
&#223
&#224
&#225
&#226
&#227
&#228
&#229
&#230
&#231
&#232
&#233
&#234
&#235
&#236
&#237
&#238
&#239
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129 &#129 240 0 &#240
130 , &#130 241 il &#241
131 f &#131 242 0 &i#242
132 » &#132 243 0 &#243
133 . &#133 244 0 &#244
134 T &#134 245 0 &#245
135 i &#135 246 0 &#246
136 ) &#136 247 + &#247
137 %0 &#137 248 o] &#248
138 S &#138 249 u &#249
139 < &#139 250 u &#250
140 E &#140 251 i} &#251
141 &#141 252 i &#252
142 7 &#142 253 y &#253
143 &#143 254 b &#254
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Forit

F— HTML

Ak
m

HTML
HTML

HTML

HTML HTML

HTML

HTML

wl1pph = B 5 0 EEN |SEEEIE BN

=g o A

fontName

fontSize

bold

italic

underline

JustifylLeft
JustifyCenter
JustifyRight
insertOrderedList

insertUnorderedList

outdent
Indent

foreColor
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e

[

HTML

backColor
insertHorizontalRule
insertLink

insertlmage

insertTable

switcher

browser

copy

paste

cut

maximize

undo
redo
save

selectAll

fetch

newPanel

HTML

EDITOR_BUTTONS
]
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“fontName*, *fontSize", "newPanel ", "bold*, "italic",
"underline”, "newPanel®, "foreColor®, "backColor®, "insertLink",
"insertlmage”®, "insertTable", "newPanel ", "justifylLeft®,
"justifyCenter-, "justifyRight~, "newPanel ",
"insertOrderedList”, "insertUnorderedList®, "newPanel®, “copy”,
"cut", “paste”, "newPanel®, “outdent®", "indent®, "newPanel",
"undo®, "redo”, "newPanel®, "switcher”

(Undo) (Redo) Internet
Explorer
Apple Safari Apple
Computer WebKit 420
Safari WebKit
419.3

"FormatBlock”(<h1> <h2> <p> ) ”EditFont” (
) ”Strikethrough” ”Justify Full” “Insert Horizontal Rule” “Insert ordered and
unordered lists” “Insert Link” “Image” “Unlink” “Remove Formatting”
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10 - 467

24 - 64

BatchMail - 430, 435
BG_ALT_COLOR - 229
BG_COLOR - 26, 229
BORDER_COLOR - 229

ABBREVIATED_HISTORY - 27, 220
ABBREVIATED_HOME_PAGE - 220
AD_HOC_EMAIL_FROM_ADDRESS - 296
AD_HOC_EMAIL_FROM_SENDER - 296
ADMIN_BYPASS_GROUP - 255
ADMIN_LIST_SIZE - 57, 58, 103, 104, 230
ADMIN_OVERRIDE_ROLE - 81, 260
[Administration] - 352
ADMIN - 28,122, 255, 323
ALLOW_ANONYMOUS_API_ACCESS - 343
ALLOW _BILEVEL_GROUPS - 255, 271
ALLOW_CHART_PRODUCT - 220
ALLOW_CHART_RELEASE - 220
ALLOW_CHART_STATUS - 220
ALLOW_DEBUG_URL - 344
ALLOW_HELP - 230
ALLOW_PASSWORD CHG_AT SIGNON - 82
ALLOW_SEARCH_DEACTIVATED_USERS - 220
ALLOW_SEARCH_TEXT_UDFS - 220, 221, 412
ALLOW_UNLIMITED_SEARCH - 220, 411
ALLOWED_ATTACH_SEARCH_FILE_EXT - 220,
412
ALT_ID_START_SINCE - 138
ALT_ID_STOP_SINCE - 138
Alternate field title - 176
ANONYMOUS_API_USER_ID - 343
API - 3,16, 21, 24, 125, 177, 180, 221, 311, 343,
374, 375, 388, 401, 402, 426
APP_HOME - 131, 159, 160, 320
ATTACHMENT_HISTORY Layout - 198
ATTACHMENT_REPOSITORY_DMAX - 320
ATTACHMENT_REPOSITORY_OPT - 320
ATTACHMENT_REPOSITORY_ROOT - 321
AUTO_SCROLL_TO_EMBEDDED_LAYOUT - 255
AUTO_SIGNOFF_ON_USER_EXIT - 76, 312

CACHE_AREA PROJECT - 230
CACHE_COHERENCY_POLL_TIME - 312
CALENDAR_STYLE - 230
cc - 139
CF_ADMIN_MENU - 441
CF_ALL_BEHAVIOR_SETTINGS - 441
CF_ALLOW_CHANGE_ROLE - 441
CF_ALLOWED_VALUES - 441
CF_ALLOWEDLOCALES - 441
CF_ALLOWEDVALUE_TYPE - 441
CF_API_SETTINGS - 441
CF_AREA - 441
CF_CATEGORY - 441
CF_COMPANY_SETTINGS - 441
CF_DATA DICTIONARY - 441
CF_DEBUG_SETTINGS - 441
CF_DISPLAY_INFO - 441
CF_DISPLAY_SETTINGS - 441
CF_EMAIL_SETTINGS - 442
CF_ENABLE_DISABLE_USER - 442
CF_ENVIRONMENT - 442
CF_ESCALATION_RULES - 301, 442
CF_EXPIRE_PASSWORD - 442
CF_FILE_IMPORT - 442
CF_HIERARCHY - 442
CF_INSTALLATION_DETAILS - 442
CF_INTEREST_LIST - 66, 99, 442
CF_ITEMDATA - 442
CF_LAYOUT - 442
CF_LAYOUT _TYPE - 442
CF_LICENSE - 442
CF_LOCALIZE - 442
CF_MANAGE_USER_CONNECTION -
443
CF_METADATA - 443
CF_METADATA_UPDATER - 443
CF_MODULE - 443
CF_MODULE_TYPE - 443
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CF_OBJECT_IMPORT - 443

CF_PERSONAL_OPTIONS - 34, 443

CF_PRIORITY - 443

CF_PRODUCT - 443

CF_PRODUCT _LINE - 443

CF_PROJECT - 443

CF_RELATIONSHIP_GROUP - 274, 443

CF_RELATIONSHIP_GROUP_DELETE -
443

CF_RELATIONSHIP_GROUP_EDIT - 443,

444
CF_RELATIONSHIP_GROUP_PROBLE
M_ADD_PROBLEM BUTTON - 444

CF_RELATIONSHIP_GROUP_VIEW -
444
CF_RELATIONSHIP_GROUP_VIEW_ - 274
CF_REPORT_SETTINGS - 444
CF_REPORT_USER - 444
CF_RESOLUTION - 444
CF_SESSION_SETTINGS - 444
CF_SEVERITY - 444
CF_SSO_SETTINGS - 444
CF_STATISTICS - 444
CF_STATUS - 444
CF_STATUS RULES - 444
CF_STATUS_SIGNATURES - 444
CF_SYSTEM_LOG - 444
CF_SYSTEM_LOG_TYPE - 444
CF_SYSTEM_SIGNON - 445
CF_TEMPLATE - 445
CF_TRANSLATOR - 445
CF_UDF_LIST - 445
CF_UPLOAD_COMPANY_LOGO - 445
CF_UPLOAD_USER_TEMPLATES - 344, 445
CF_USER_FILE_IMPORT - 390, 445
CF_USER_SETTINGS - 445
CF_VERSION_INFO - 445
CF_VIEW_APP_SERVER_LOG - 325, 445
CF_WORKFLOW_DEFAULTS - 445
Change Password - 82
CHECK_EMAIL_ADDRESS _FORMAT - 283,
296
CLI - 3, 21, 125, 177, 221, 343, 362, 378, 388,
389
CLI_EDIT_MULTI_VALUE_FIELDS - 343
CLICK_LOCKDOWN_TIMEOUT_SECS - 230
CLIENT_IP_ADDRESS_CHECK - 76, 313
CLONE_RELATIONSHIP_GROUP - 274
COMPANY_NAME - 28, 62, 86, 92, 93, 94,
95, 96, 205, 256, 323, 368
COMPANY_OVERRIDE_FIELDS - 94, 323
configuration.properties - 435
CONTACT_ADMINISTRATOR - 82
COPY_ATTACHMENT_ON_CLONE - 255
CSS_HOME - 321
CUSTOM_AUTHENTICATION - 80, 331, 334

DATE_CLOSED - 137
DATE_CLOSED_SINCE - 137
DATE_CREATED - 137, 289
DATE_CREATED_SINCE - 137
DATE_LAST_STATUS_ - 137
DAYS_OPEN - 137, 200
DB_TIMEZONE - 230
DEFAULT_ATTACHMENT_CHARSET - 321
DEFAULT_CHART_FONT - 64, 229
DEFAULT_DATE_FORMAT - 231
DEFAULT_FONT - 229
DEFAULT_LANGUAGE - 321
DEFAULT_REGION - 321
DEFAULT_SORT_ORDER - 221
DEFAULT_TEXT_REPORT_DELIMITER - 221,
343, 380
DEFAULT_TIMEZONE - 313
DEFAULT_VARIANT - 321
DISALLOW_AREA _0_DATA - 107, 109, 256
DISALLOW_PROJECT_0_DATA - 107, 109,
256
Display format - 177
DO NOT USE ALLOWED VALUES - 178
DOMAIN - 321
DRILLDOWN_ATTRIBUTE - 221
DTD - 359, 360, 361, 362, 377

EDITOR_BUTTONS - 231, 471

EDITOR_STYLE - 231

EMAIL_ STYLESHEET - 297

EMAIL_ADDRESS - 139, 290, 333

EMAIL_ADMINISTRATOR_NAME - 27, 296

EMAIL_ADMINISTRATOR_USER_ID - 296

EMAIL_BCC_ARCHIVE - 296

EMAIL_CHARSET - 64, 296

EMAIL_CONTACT_ADMINISTRATOR - 296

EMAIL_CUSTOMER_BOX - 296

EMAIL_DIRECTORY - 296

EMAIL_FROM _USER_ID - 28, 296

EMAIL_FROM_USER_NAME - 297
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